Phu Luc C

NGHIEN CUU SACH LUQC UU TIEN THEO TAI NGUYEN CHON LOC

SACH LUQC 1
Giao Duc va Ho Tro
Phu Huynh

Tao dung moét chuong trinh gido duc va
hé tro toan dién cho phu huynh va moi
nguoi git tré chdanh khdc.

Chuong trinh gido duc phu
huynh/ho trg dong su

KHAI QUAT CHUGNG TRINH

Tém luge nay dua trén phéng van qua dién
thoai va duyét xét tai liéu vé nhiing dich vu
gido duc phu huynh chanh cho tré em va gia
dinh sau day:

* Dich Vu Tham Van Thanh Thi&u Nién
Thung Ling Almaden (Almaden Valley
Youth Counseling Service)

* Alum Rock Counseling Center, Inc.

* Dich Vu Gia Pinh Mid-Peninsula

Lién Poan Sta (La Leche League)

Hiép Hoi Gia Pinh K& My (Stepfamily
Association of America)

YWCA tai Villa Nueva, Thung Ling
Santa Clara

Truong cho Nguoi Lén Mountain View-
Los Altos

Families Adopting in Response (FAIR—
Gia Dinh Nhéan Nubi), Inc.

Hoc Vién Chi Pao Phu Huynh (Parents
Leadership Institute)

YMCA thuoc Dich Vu Pa Van Héa Thung
Ling Santa Clara—Du An Familia (Gia
Pinh)

Trung Tam Phat Trién Gia Pinh (Center
for Family Development)

Nhém Céc Ba Me Lang Giéng Vui Choi
(Las Madres Neighborhood Playgroup
Inc.)

* Hoi Pong Stic Khée Tré Em (Children’s
Health Council)

* Giao Duc Phu Huynh Cach Khac
(Alternative Parenting Education)

* Trung Tam Tai Nguyén Gia Pinh
(Nuestra Casa, Ujirani, A Chau Thai
Binh Duong)

*  Phu Huynh Giap Phu Huynh (Parents
Helping Parents—PHP)

Nhiéu t6 chiic va co quan cé chuong trinh
gido duc phu huynh. Dich vu tham van phuc
vu tré em va gia dinh thudng mé 16p dinh
ky, va mot s6 truong cho ngudi 16n ciing lam
nhu vay. Chuong trinh thuong t8 chic theo
tudi (chidng han nudi day tré so sanh, nudi
day tré chap chiing, v.v...), nhung mot so
ciing theo chuyén dé (thi du x& tri v6i hanh
vi khé xt). Mot vai dich vu nhu vay cong tac
hay hop doéng véi cdc khu hoc chanh dé t&
chic 16p gido duc phu huynh tai hoc duong.
Gido duc phu huynh d6i khi ciing do nhing
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co quan da dich vu thuc hién (nhu trung tam
tai nguyén gia dinh, YMCA, YWCA, v.v...).

Lé phi tir mic linh dong dén gan $10 mbi
16p. Tuy hau hét chuong trinh day bang Anh
Ngit, mot s6 t& chic ciing cé céac 16p gido duc
phu huynh bzng ngén ngit khic (chanh yé&u
1a Tay Ban Nha) tiy vao dia diém va ngudi
hoc chénh, va thudng 1a mot phan cha
chuong trinh dich vu don ngit (nhu Du An
Familia).

Cong vé6i chuong trinh gido duc phu huynh,
nhiéu t& chic ciing c6 cdc kiéu nhém hé trg
da dang. Chuong trinh dung hé trg chuyén
dé (chéng han La Leche League hd tr¢ nudi
con bang sifa me) thudng phuc vu duéi dang
nhém hd trg lién tuc. Mé hinh nhém vui choi
Las Madres—trong d6 nhém vui choi t8 chiic
tuy theo thanh phé va tudi cla tré—thudong
hé trg nhiéu va lau dai cho céc ba me.

Phu Huynh Gitp Phu Huynh (PHP) ¢6 hang
loat dich vu gido duc va hd tr¢g phu huynh
dac biét danh cho gia dinh c¢6 con bi tat
nguyén. Nho cong tac véi nhiéu t§ chic khéc
nhau nhu Kaiser Permanente va trung tam
tai nguyén gia dinh, PHP c6 thé td chic
chuong trinh khép quén va dugc xem la
chuong trinh kiéu mau toan qudc.
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UU PIEM CUA CHUONG TRINH
* Cho phu huynh gip méit nhau nhim gidp
ho giao héo v6i nhau.

* Tao boi cdnh cdi mé cho phu huynh co
hoi ban thdo nhiing vidn nan cta minh va
cho phép bién ddi chuong trinh theo nhu
cdu dac biét ctia phu huynh.

e Clng c6 tinh than phu huynh cé tré so
sanh tat nguyén (“tu van”, phu huynh cé
kinh nghiém dén thim tré so sanh, qua
tang tré so sanh) gitp gidm bét lo so va
12 ngudn an Ui.

THIEU SOT DICH VU

* Hau hét chuong trinh gido duc phu huynh
khoéng c6 chuong trinh chanh thic theo
sat gia dinh va cling ¢6 kién thic cho ho.

* Phu huynh cho biét ho thich chuong
trinh khong chanh thic, nhung hiém khi
su dung.

* Thiéu phuong tién di chuyén la vdn nan
cho mot s6 phu huynh.

* Moi hoc dudng déu cé chuong trinh gido
duc phu huynh néu ho du tién trang trai.

e Ngay cang c6 nhiéu ngudi can gido duc phu
huynh hon mic cic co quan c6 thé cung

cdp, dac biét tai quan Béc. Ciing c6 nhu
cau rat 16n trong cong dong Viét Nam.

e Khong c6 da gido duc phu huynh bing
ngoén ngit khéc véi tiéng Anh. Chuong
trinh gido duc phu huynh can nhan vién
da dang hon dé t6 chic cho thich hop vé
mit vin héa va thuc hién ti€p ngoai cong
déng.

e Khé lam cho phu huynh hiéu dugc riang
gido duc phu huynh la diéu tét, du cho c6
diém nao “sai” hay khong. Pay la nhan
thiic quy vi sé gép rac roi trude khi theo
16p gido duc phu huynh.

Chuong trinh doc chir cho gia dinh

KHAI QUAT CHUONG TRINH

T6m luge sau day dua trén ndm cudc phong
van qua dién thoai véi cdc quan tri vién
chuong trinh Poc Chit cho Gia Pinh Khéi
DAu Nhu Nhau (Even Start Family Literacy)

5
cua:

* Khu Hoc Chanh Alum Rock (120 gia dinh
—chénh yéu la La Tinh—véi 400 tré em)

* Khu Hoc Chanh Tiéu Hoc Lién Hop
Campbell (25 dén 30 gia dinh La Tinh)

* Khu Hoc Chanh Théng Nhat Gilroy (40
gia dinh La Tinh)



* Khu Hoc Chanh Théng Nh4t Luther
Burbank (25 gia dinh La Tinh)

* Khu Hoc Chanh Tiéu Hoc Mt. Pleasant
(35 gia dinh, chanh yé&u la La Tinh)

Chuong trinh Even Start c6 trén toan quén,
tai cdc co sG hoc duong, trong khu hoc chanh
tuong tng (thuong 1a trudng tiéu hoc). P&
ghi danh theo chuong trinh, gia dinh phai
dong y tham gia vao bon phan bt budc:

* Gido Duc/Poc Chii cho Nguoi Lén (Adult
Education/Literacy)

* Gido Duc Phu Huynh
* Gido Duc Tré Tho

* (Cha Me va Con Cai Bén Nhau (Parent
and Child Together)

Gia dinh hoi da diéu kién dugc phuc vu néu
6 lgi tic thap va c6 con du6i 8 tudi. Thong
thuong gia dinh dugc tham van vién, chuyén
gia tam 1y, gido chdc, v.v... gidi thiéu (qua d6
cho thay nhu cdu). Thoi gian phuc vu thay
ddi theo chuong trinh nhung ludn cé trong
ngay lam viéc, thudng vao budi chiéu tdi, va
it khi t6 chiic vao thi bay. Tai mdi noi,
chuong trinh day theo song ngit (tiéng Anh
va T4y Ban Nha), phan éanh su da dang
ching tdc va ngon ngit cia khach hang.

Chuong trinh thudong rat day da tai moi noi,
va danh sach cho dgi khong ngling thay déi.

M&3i chuong trinh déu dao tao nhiéu cong téac
vién v6i nhitng doan thé va t6 chic bat vu
loi khac nham c6 géng duy tri su lién tuc.
Ngan quy khéi dau 1a trg cdp cta lién bang
va tiéu bang. Véi muc dich duy tri, mdi
chuong trinh déu tim cich da dang héa ngan
quy nhim nhén ci trg cdp cong cong lan
dong gbép tu nhan.

UU PIEM CUA CHUONG TRINH

e Chu trong vao ca gia dinh—vé mét gido
duc tré tho, gido duc phu huynh, nguoi
16n hoc chit va thoi gian cha me/con cai
danh cho nhau.

e Bit dau tu khi con tho! Tham nhuan gia
tri ctia viéc biét doc biét viét trong gia
dinh déi v6i phu huynh va con céi.

* Dat tai hoc duong (dé dang cho tré em va
phu huynh dén 16p va tham du).

e Thay déi 16p va chuong trinh hoc tap
theo nhu cau va tinh cdnh gia dinh.

e Duy tri én dinh ban nhén vién nhim tao
dugc moi quan hé va su tin tudng cla gia
dinh.

e Thiét lap va duy tri thong tin tot gitta
hiéu truéng va cac khoa.

* Thiét 1ap va duy tri cong téc chat ché noi
cung cdp dich vu khac (nhu Healthy
Start).

* Bio ddam c6 nhiéu ngudn gay quy dé hoat
dong lién tuc.

* Cung cép dich vu va tai liéu thich hop vé
mat ngoén ngl va van héa (duy tri ban
nhéin vién song ngi).

e Cong tac véi cac t6 chic va co quan cong
cong, tu nhan va bat vu lgi vé mat gay
quy, tai nguyén va dich vu (Gido Duc
Nguoi Lén, hoc duong, v.v...).

* Cong tac véi cic hang taxi (thi du) dé cé
phuong tién di lai thuin tién véi gid phai
chéng.

THIEU SOT DICH VU

e (Cai thién tiép can nguoi chim séc tam
than vé6i gia phai ching.

* H trg cac gia dinh trong “tinh trang
song con” (cd gang giif hai ché lam va
theo hoc 16p tdi c6 thé lam cho ca gia
dinh bi cuc nhoc).

KE HOACH DU LUAT 10 e PHU LUCC o C-3



* Bao dam co s thich hgp véi chuong
trinh (hoc dudng khong da chd cho
chuong trinh day chanh va chuong trinh
Even Start).

* T4 chic nhém hé trg phu thém (cho cha
me, anh chi em va gia dinh).

* Vuon dén va duy tri nhém nguvi thudng
mién cudng st dung dich vu dé tham gia
vi Iy do ngdén ngili, vin héa va/hoac tu
cach cong dan.

* Vuon dén va duy tri nhém nguoi “bd nita
chiing” vi yéu cau bit budc phai hoan tat
phéan gido duc nguvi 16n cta chuong trinh
(hoc tiéng Anh 1a diéu khé cho ngudi 16n,
nhu cau viéc lam tht hai 1a thiét yéu dé
nudi séng gia dinh, v.v...).

* Phuc vu cédc gia dinh nhap cu khong hoi
da diéu kién duge HS Trg Tam Thoi cho
Nhiing Gia Pinh Can Gitp D&
(Temporary Assistance to Needy
Families—TANF) va do d6 trdng tay.
(Ghi chd: Mot s6 gia dinh c6 thé hoi da
diéu kién nhan Hb Trg Nguvi Ti Nan
(Refugee Assistance)).

* Déi v6i gia dinh méi nhap cu, t§ chiic
gido duc phu huynh vé “quén 1y gia ho”,
chéng han céch gitp con hoc va “dinh
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huéng” theo hé thong (y t&, chdm séc siic
khoe, bénh vién, v.v...).

* Nhém dén s6 déng cu dan quan Pong
khong luu lai v6i chuong trinh (ho chuyén
di vi tién thué ting qua kha nang, hoic
vi cn lam thém gio dé trang trdi lugng
tang tién thué).

* Thém nhiing chuong trinh véi gid phdi
chdng tai quan Dong.

* C4i thién tiép ngoai dén cong dong My
gbc Phi Chau.

e Nhin nhan gia tri va tAm quan trong cia
viéc “nguoi cha” tham gia.

* Da dang héa ngan quy dé duy tri hoat
dong.

* Duy tri kh3 ning cung cap dich vu, hoat
dong va tai liéu thich hgp vé méit ngon
ngl va van héa.
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Chuong trinh cho thanh thiéu nién

KHAI QUAT CHUONG TRINH

Tém luge nay dua trén phéng van qua dién
thoai va duyét xét tai liéu vé dich vu chanh
gido duc phu huynh dué6i déi muoi sau day
cho tré em va gia dinh:

* Trung Tam Bill Wilson

e Hbi Tu Thién Céng Gido Thanh Thiéu
Nién Bu Stc Thanh Pat (Catholic
Charities Youth Empowered for
Success—YES)

* Chuong Trinh Nhan Tho Gia Pinh Tré
(AFLP)— Cal Learn

Chuong trinh AFLP—Cal Learn c¢6 dich vu
hd trg va quan 1y ho so toan dién cho thanh
thiéu nién mang thai va lam cha me dén
sinh nhat 1an thit 20. Dich vu gdm quan ly
ho so, dén kham tai gia, gido duc stc khée,
thong tin va gi6i thiéu, va tham van hd tro.
Chuong trinh ciing gdm hd trg qua khuyén
khich tai chdnh cho thanh thi&éu nién nhan
trg cap TANF tiép tuc hoc va thanh cong tai
truong.

Hoi Tu Thién Cong Gido YES ciing cé 16p
hoc lam cha me cho thanh thi&u nién tai
nhiéu hoc dudng, noi chuong trinh YES khac
dang hoat dong. Trung Tam Bill Wilson xem
gido duc lam cha me cho thanh thiéu nién 1a
mot phan clia chuong trinh noi tru.

UU PIEM CUA CHUONG TRINH

e Tap trung gidm tdc dong tir ban dong lida
14 diéu thanh céng hon d6i véi thanh
thiéu nién.



* Gido duc cong véi hd trg khong chéanh
thic tai hoc dudng tao méi quan hé véi
tham van vién va lam thuan tién hon cho
phu huynh duéi d6i muoi.

THIEU SOT DICH VU

* (6 it dich vu gido duc va hd trg phu
huynh danh cho nhiing nguti cha duéi
doi muoi.

e Kho thu hat cha me cta phu huynh duéi
do6i muoi tham gia vao tién trinh gido duc
con minh. Lép hoc cho nhém nay rat hiu
ich.

e Hau hét chuong trinh déu chua cé di quy
va thiéu nhan vién.

Ho trg phu huynh nhan con nubi
chanh thic/khéng chanh thic

KHAI QUAT CHUONG TRINH
Tém luge sau day dua trén bon cudc phong
van qua dién thoai véi:

* Quan ly chuong trinh thudc Co Quan
Dich Vu Xa Hoi Quan (County’s Social
Services Agency)

* FAIR, Inc.

e Cha tich Hoi Nhan Con Nubi
(Foster/Adopt Association) quian Santa
Clara

Co Quan Dich Vu Xa Hoi quan Santa Clara
¢6 khoang 400 noi nhan nudi ¢6 moén bai
trong quan va 4,330 tré thudc quyén phan
XU tif tdoa 4n, trong dé khodng 50 phan tram
duéi 6 tudi. Cd 2,700 dén 2,900 em phai cu
ngu ngoai mai 4m (chdng han song véi ngudi
than, tai noi nhan nub6i hodc noi trd ngu
danh riéng). Cac em dugc gidam ho bao vé vi
bi nguoc dai va/hodc b6 méc, va duge xem
dang bi khing hoang.

Co quan hoat dong trong ngay lam viéc va
phéi hop v6i noi nudi tam vao ngay cudi
tuan (noi nay c6 130 giudng; hién tai c6 gan
155 tré tai day). Dich vu cung cdp chanh yé&u
bang Anh Ngit, mac dit ¢c6 nhan vién song
ngit néu can. Vi quan Santa Clara qud thiéu
noi nhan nudi ¢6 modn bai, co quan phdi hop
tim chd véi 15 dén 20 co quan bat vu loi
trong quan c6 nha dugc cAp mon bai. D& dap
ting nhu cAu da dang cta tré em va gia dinh,
co quan cong tac véi cac phong ban Tam
Than va Y T& Céng Cong.

Ho6i Nhan Con Nubéi Chanh Thic/Khong
Chanh Thic quian Santa Clara, mot t8 chic

bat vu lgi (va mot phan cia hiép hoi toan
tiéu bang), c6 dich vu hd trg va gitp dé cho
phu huynh nhén con nuéi chanh thdc va
khong chanh thic. Nho vao $25 hoi phi
hang nam va cdc khodn quyén gép, hoi nay
bé tri hop mit hang thang, phat hanh ban
tin mdi tam c4 nguyét va td chic nhiéu hoat
dong va sinh hoat nhim giao luu t6t hon
gitta nhiing gia dinh nhén con nudi chdnh
thdce va khong chanh thic. Hién tai c6 125
gia dinh 14 hoi vién.

FAIR, Inc. ciing 12 mot t8 chic bat vu lgi
hoan toan do thién nguyén vién diéu hanh
nhim phuc vu nhu ciu cia phu huynh nhan
con nudi chanh thic. Hoi phi hang nam la
$15 dén $30. FAIR gidi thiéu dén hang loat
dich vu va hd trg qua dién thoai cho phu
huynh d6i mat v6i hanh vi uong buéng.
Nhitng budi hop mét hd trg hang thang
thuong c6 moi dién gid dén. Nhiéu hi vién
14 ngudi trong gia dinh da sic toc, nhung
khong c¢6 hd trg bing ngoai ngit. FAIR ciing
12 mot phan clia nhém cong tac ba nam véi
nhiéu co quan va ngudi tai trg khac nham
tht nghiém mo6 hinh dich vu sau khi nhan
con nudi (hau nghia dudng).
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UU DPIEM CUA CHUONG TRINH

* Git lién lac véi céac gia dinh (sao cho gia
dinh nhan nuéi khan cip biét r6 minh
dugc hd trg va cé nguvi dé ling nghe).

e (Cong tac v6i nhiing co quan bat vu lgi
trong quian nham dap tng nhu ciu chua
théa vé chd nhan nubi.

* Tao dung chuong trinh hd tr¢g khong dua
trén thigu hut va nhan manh diéu tot
luon hitu ich hon cho phu huynh nhéan
con nudi chanh thic.

THIEU SOT DICH VU

* Tang s6 luong gia dinh nhan nuéi tuong
ing v6i s6 tré can cham séc (da ghi nhan
dugc nhu ciu thém cdc gia dinh La Tinh,
My géc Phi Chau va A Chau-Quan Pdo
Thai Binh Duong).

* Tang hd trg chim séc tam than cho phu
huynh nhan con nudi dé xit tri nhiing tac
dong 1én gia dinh (nhu viéng tham gia
dinh sanh con, thiéu phuong tién di
chuyén, lgi tic gidm, v.v...).

* Tang boi hoan tai chanh cho phu huynh
nhan con nudi.

e (6 trg cap cham séc tré cho gia dinh
nhan nuoi.
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* Cung c4p xe cho nhan vién x4 hdi quan
hd trg cac gia dinh ché con dén thim gia
dinh c6 con so sanh.

* Van dong truyén thong lién tuc nham cho
bi&t nhu cau vé gia dinh nhan nudi.

* Duy tri kh3 ning cung cap dich vu, hoat
dong va tai lidu thich hgp vé méit ngon
ngl va van héa.

SACH LUGQC 2
Trung Tam Tai Nguyén
Gia Pinh Pay bu

Phdt trién moét hé thong toan dién, phoi
hop nhiing trung tam dich vu day di va
tai nguyén gia dinh nhdm cung cdp thong
tin va hé tro cho moi dang siic khée, chdm
soc tré, gido duc phu huynh va nhiing nhu
cqu khdc, k€ cd dich vu tiép ngoai va gidi
thiéu.

Trung tam tai nguyén gia dinh

KHAI QUAT CHUGNG TRINH
Tém luge sau day dua trén bon cudc phéng
van qua dién thoai véi quan tri vién tai chd

cta cdc Trung Tam Tai Nguyén Gia Pinh
(Family Resource Center—FRC) thudc quan:

e Trung Tam Tai Nguyén Gia Pinh A Chau
Thai Binh Duong (Asian Pacific) (14,400
khédch hang méi nam; phuc vu Pong San

Jose).

* Trung Tam Tai Nguyén Gia Pinh Gilroy
(tam thoi dat tai Trung Tdm Dich Vu
Viée Lam (Employment Service Center)—
khong c6 dir kién; phuc vu Quan Nam
(South County))

* Trung Tam Tai Nguyén Gia DPinh
Nuestra Casa (10,000 khach hang mbi
nam; phuc vu Pong San Jose)

* Trung Tam Tai Nguyén Gia DPinh Ujirani
(8,000 khach hang mdi nam; phuc vu San
Jose)

FRC mé clia cho moi thanh vién cong dong
va ¢6 chuong trinh va dich vu nhu gido duc
phu huynh, nhém gido duc va hé trg, ngin
chan khiing hodng, tham van, huéng dan,
trg huan, trach nhiém cong dan, céc 16p hoc
chit va ESL, vl diéu van héa, viéc lam cho
thanh thiéu nién va trung tam viéc lam tai
nha. Moi FRC md ciia trong tuan, vao budi
chiéu tdi va thi bay. Dich vu dung tiéng
Anh va Tay Ban Nha. Khi can ciing c6 ngoén



ngit phu phan dnh thanh phan ching toc cta
khédch hang (Cao Mién, Nhat Ban, Cao Ly,
Phi Luat Tan, v.v...). Lép hoc lam cha me
thuong rat day da tai moi noi, va ludon cé
danh s4ch cho doi. Mdi FRC cong tac vé6i
hang loat nhiing doan thé va t§ chic cong
cong va bat vu lgi. C4Ap quy thuc hién qua
Quy Bdo Toan Gia DPinh (Family
Preservation Funds) cta tiéu bang.

UU PIEM CUA CHUOGNG TRINH

* D4t tai khu 1an can, nho d6 cong dong dé
dang tiép can tai nguyén hon; giao tiép
v6i nhau va tao moi quan hé véi ban
nhan vién.

¢ Cung cdp chuong trinh—chéng han nhu
phat trién kha ning chi dao—cho tré em
va thanh thiéu nién.

* Bio dam nhiéu ngudn cip quy da dang dé
duy tri hoat dong.

* Cung cép dich vu va tai liéu thich hop vé
mat ngoén ngl va van hoa.

* Cong tac vé6i céc t6 chiic va co quan bat
vu lgi cong va tu vé mit cdp quy, tai
nguyén va dich vu.

THIEU SOT DICH VU

e (Cai thién tiép can dén ngudi cham séc
tam than véi gia phai chiang.

* Cung cdp nhiéu phuong tién di chuyén an
toan, tién lgi va kha tin.

* T§ chic 16p hoc lam cha me phu thém
(thuong day hoc vién, c¢6 danh sach cho
doi dai).

e X tri ty 1& “b6é nia chimg” dang ké noi

phu huynh budc phai hoan t4t 16p hoc
lam cha me.

* Vuon dén nhiéu phu huynh cé con dudi 5
tudi hon, dic biét nhim gido duc day tré.

* Tiép ngoai dén cdc nhém dan s hién
khong st dung trung tdm (nhu phu huynh
c6 con dudi 5 tubi va ngudi me tré dudi
d6i muoi).

* Vuon dén va duy tri nhém nguvi thudng
mién cudng st dung dich vu dé tham gia
vi Iy do ngdén ngli, van héa va/hoac tu
cach cong dan.

* Duy tri kha ning cung cap dich vu, hoat
dong va tai lidu thich hgp vé mat ngon
ngl va van hoa.

e MG rong ban nhan vién va dich vu nham
dap tng nhu ciu cong doéng, thi du:

* Ché& ngu con gian do6i v6i thanh thiéu
nién;

* Nhém hd tro cha;

* Nhém hd trg me;

* Céc 16p hoc ngita thai noi thanh thiéu
nién;

* Kha niéing chi dao tudi tré;

e (Cac 16p day con danh cho nguoi me
tudi du6i doi muoi;

* Nghi Thiic Tudi Day Thi cho cac gia
dinh, d#c biét 1a thi€u nién nam ngudi
My goc Phi Chau;

e Tu van cho tré em My goc Phi Chau; va

* K&t noi gidi tré va cao tudi.

Trung tam ty tic

T6m luge sau day dua trén bay cudc phong

van qua dién thoai véi dai dién tif nhiing

Trung Tam Tu Tic Lang Giéng (NSSC) sau

day:

* Adelante Familia—Gilroy (80 khach
hang-gia dinh mbi nam)

* Trung Tam Tu Tac vung Pong San
Jose—San Jose (khong c6 di kién)
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* Trung Tam Dich Vu Viéc Lam (“trung
tam tai nguyén day du tai Gilroy, noi
hién toa lac Adelante Familia va nhiéu t&
chiic va noi cung cap dich vu khac”)
(18,000 dén 20,500 khach hang méi
nam).

e Hé Thong Tu Tidc Lang Giéng (Neighbor-
hood Self-Sufficiency Network)—San Jose
(100 khach hang-gia dinh mdi nim)

e Hoi Quan Bic (North County
Consortium)—Santa Clara (80 dén 90
khéch hang-gia dinh mdi ném)

* ResourceNET—San Jose (khong c6 di
kién)

e Budc Tién dén Thanh Céng (Steps to
Success)—San Jose (106 khach hang-gia
dinh mbi ndm)

Nhiing trung tdm nay dung phuc vu nhing
gia dinh hién va da theo CalWORKs bing
cach cung cap dich vu nhim khuyén khich
va duy tri su tu tic. NSSC c6 nhiéu dang
viéc lam, hd trg gia dinh, dich vu viéc lam
va gilt lai lam. Ngoai viéc hoat dong trong
ngay lam viéc, hau hét trung taAm hoat dong
bubi chiéu tdi va vao ngay cudi tudn nham
phuc vu gia dinh di 1lam. Moi trung tam déu
¢6 dich vu bing ngon ngii thich hop cho
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khédch hang (T4y Ban Nha, Viét Nam, Cao
Mién, Phi Luat Tan, Quang Chiu va Quan
Thoai). Moi trung tam déu c6 thé nhan thém
khédch hang méc du cdc vi tri cham séc tré
thudng day. Méi trung tdm cong téc véi
nhiéu t6 chic bat vu 1gi cong cong khac
nhau. Ngudén quy dén tir nhiéu dang tro cap
lién bang, tiéu bang va quén.

UU PIEM CUA CHUONG TRINH
* Viéc phuc vu mot-déi-mot c6 vé gidm bét
ty 1&¢ “b6 niua ching” ctia khach hang.

* Cong tac va hop tdc véi nhiéu noi cho
phép trung tadm c6 thém dich vu va
chuong trinh phu (cao ding, gido duc
nguoi 16n, v.v...).

e Cung cép dich vu va tai liéu thich hop vé
mat ngdén ngd va van hoa.

THIEU SOT DICH VU

e (Cai thién tiép can dén ngudi cham séc
tam than véi gid phai ching.

* Cai thién tiép can dén gia cu v6i gid phai
chéng.

e Nhan thém nhiing gia dinh Aéi di diéu
kién thudng mién cudng st dung dich vu
vi 1y do ngdn ngit ho#c vin héa (hiéu va

st dung phuong tién di chuyén, dinh
huéng theo “hé théng”, v.v...).

Tiép ngoai dén cac gia dinh My goc Phi
Chau va La Tinh hoi da diéu kién dugc
phuc vu.

Hb trg khach hang nao thay khé trang
trai cho gia cu va cham séc tré; do dé
nhiéu ngudi tiép tuc sdng “choi voi” du da
¢6 nd luc dat dén va duy tri su tu tic (Ghi
chi: Mot s6 16n khach hang dugc gidi
thiéu cham séc tré qua Hoi Pong 4Cs).

DPa dang héa ngan quy dé c6 thé phuc vu
hop phép gia dinh c6 1oi tic thap, khong
theo TANF/CalWORKSs (tic 1a gia dinh c6
luong béng rat thap nhung khong hoi da
diéu kién dugc TANF). Ho c6 thé dugc lgi
tit nhitng dich vu hd tro dang tuong tu cé
tai trung tAm (sdn sang lam viéc, nang
cao k¥ ning, v.v...), nhung khong thé
trang trai cho viéc huan luyén.

Duy tri kha nang cung cap dich vu, hoat
dong va tai liéu thich hgp v& mit ngon
ngl va van hoa.

Mé rong ban nhan vién va dich vu nham
dap tng nhu ciu cong doéng, thi du:

* Tiép ngoai dén chd nhan;



e Hé thong khach hang dong ding nham
cung cdp thém va duy tri hd trg;

* Lua chon chdp nhan dugc cho gia dinh
6 1oi tic thap;

* S6 ngudi chua duge phuc vu ddy da nhu
phu nit chiu cdnh bao luc tai gia va phu
ni ¢6 con nhéd; va

* Gia dinh v6 gia cu va nhiing nguoi cé
nguy co tré thanh vé gia cu.

Trung Tam Lang Giéng Columbia

KHAI QUAT CHUONG TRINH
Tém luge sau day dua trén phéng van qua
dién thoai v6i nguoi quan ly trung tam.

Toa lac tai Sunnyvale, Trung Tam Lang
Giéng Columbia (Columbia Neighborhood
Center) phuc vu toan bod cong dong Bic
Sunnyvale. Moi gia dinh déu hoi da diéu
kién dugc phuc vu va tham gia chuong trinh.
Trung tam hoat dong bay ngay mot tuan
trong sudt nam. C6 hang loat dich vu va
hoat dong, ké ca chuong trinh gido duc ngudi
16n (nhu hoc chit, ESL (tiéng Anh nhu ngén
ngif thit hai) va c4c 16p vé tu cach cong dan),
dich vu phéap ly, chuong trinh an toan xe
dap, viéc lam cho tudi tré, chich ngita mién
phi, kham stic khée thudng 1¢, kham stc

khée tré em, tham van, thé thao va gidi tri,
chuong trinh sau gio hoc, thé duc khong
chénh thic cho thiéu nién va ngudi 16n, budi
tdi trong gia dinh, hd trg gia cu va thu vién
luu dong. Ngoai trir chuong trinh tham van
va gidi tri (linh dong), moi dich vu déu mién
phi. Trung tdm cong tac véi nhiéu t§ chic
bat vu lgi cong va tu khdc nhau. Quy dén ti
tro cdp cong cong (tiéu bang va thanh phd)
va quyén goép tu nhéan.

UU PIEM CUA CHUONG TRINH

* Dép tng nhu ciu va sé thich cta cong
doéng (mé ctia van dong truong, trung tam
khong chanh thic, gido duc nguoi 16n,
chich ngua, v.v...).

* Mién phi hosc 1& phi linh dong cho
chuong trinh gidi tri.

* Dich vu theo hang loai (co quan khéc)
gidm thiéu chi phi cho ci thanh phé l4n
huyén.

e Cung cédp dich vu va tai liéu thich hgp vé
méat ngdén ngil va van hoa.

THIEU SOT DICH VU
e (Cai thién ti€p can dén ngudi cham séc
tam than véi gia phai chang.

* Tao thém chuong trinh va gi¢ hoat dong,
ciing nhu lua chon phuong tién di chuyén
(hién tai chua dugc phuc vu day di) cho
giGi tré.

* Duy tri kha ning cung c4p dich vu, hoat
dong va tai liéu thich hgp vé mit ngon
ngil va van hoéa.

Chuong Trinh Healthy Start

KHAI QUAT CHUONG TRINH

Tém luge sau day dua trén phéng van qua
dién thoai v6i 10 Quan Tri Vién Chuong
Trinh Khéi Pau Lanh Manh (Healthy Start)
dai dién cho:

* Khu Hoc Chanh Théng Nhat Alum Rock
(100 kh4ch hang mdi nam)

* Khu Hoc Chanh Tiéu Hoc Théng Nhat
Campbell (430 khach hang mdi nim)

* Khu Hoc Chanh Thong Nhat Campbell
(35 khach hang mdi nam)

* Khu Hoc Chanh Lién Hgp Trung Hoc Bo
Dong (300 dén 400 khach hang mdi nam)

* Khu Hoc Chanh Franklin-McKinley (500
khach hang mdi nam)

* Khu Hoc Chanh Moreland (250 khach
hang mdi ndm)
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e Khu Hoc Chanh Mt. Pleasant (100 khach
hang mdi ndm)

e Khu Hoc Chanh Théng Nh4t San Jose
(1,200 khach hang mdi nam)

* Khu Hoc Chanh Thong Nh4t Santa Clara
(270 khéch hang)

* Khu Hoc Chanh Sunnyvale (khong c6 di
kién)

Chuong Trinh Khéi PAu Lanh Manh c6 trén
toan quin, tai cdc co sé hoc duong, trong
khu hoc chdnh tuong tng (thuong la truong
tiéu hoc). Muc dich chuong trinh 14 gidp cai
thién tinh hinh hoc tap cta hoc sinh. Mac
dit mbi noi déu thay ddi chuong trinh cia
minh nhim ddp tng nhu ciu khich hang,
dich vu thuong la su két hop clia trg hudn,
huéng din, tham van c4 nhan va nhém, gido
duc phu huynh, dinh dudng, hoc héi vé vin
hoa, 14p trinh sau gio hoc, ngén chén bang
dang, phong ngiia bao luc, phong nglia trén
hoc, phéat trién tinh cach chi dao & tudi tré,
quén 1y hd so va lugng dinh nhu ciu phu
huynh.

Moi gia dinh déu hoi da diéu kién dugc phuc
vu. Chuong trinh hoat dong chanh yéu trong
ngay lam viéc va budi chiéu t6i (cho cédc 16p
gido duc phu huynh). Khi nhu cau ting lén,
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mot vai noi ¢6 dich vu vao thia bay. Chuong
trinh theo kiéu song ngii—va déi khi da
ngii—nhim dép tng su da dang chiing toc va
ngon ngi cua khdach hang. Chuong trinh
thudng day hoc vién, va danh sach chg doi
khong ngting dai thém. Mai chuong trinh c¢6
mic hop tac thay déi v6i noi cong téc khéc
nhu co quan thi hanh luat phap va y t& cong
cong, nha tho, ngudi cung cdp dich vu cho
gia dinh va tré em, cao ding cong doéng va
doanh thuong tu. Ngudn qu§ ban dau 14y tir
trg cap ctia Bo Gido Duc Tiéu Bang (State
Department of Education). D& duy tri hoat
dong, moi chuong trinh déu tim cach da
dang héa ngudn quy dé tiép nhan ngudn tai
tro cong 1an tu.

UU PIEM CUA CHUONG TRINH

* Tao dung su tin tuéng gitia cdc khoa va
tham van vién hoc duong v6i ban nhan
vién Healthy Start.

* Phuc vu tré em va thanh thiéu nién cé
nguy co va nhu cau cao.

* Thay déi theo tinh hinh riéng doc nhat
clia mbi gia dinh.

* Duy tri ngudi quan ly ho so dé phuc vu
khach hang va ngusi phdi hop dé diéu
hanh chuong trinh (diéu nay cho phép

quan ly hd so tap trung vao chdm séc
thay vi gidy to).

* Dua vao nhiing tai nguyén hién cé trong
cong dong dé tang tinh lién tuc hoat
dong (t6 chic cong dong, phu huynh,
doanh thuong, v.v...).

THIEU SOT DICH VU
e (C4&i thién tiép can dén ngudi chidm séc
tam than véi gia phai chang.

* Vuon dén va duy tri nhém nguvi thudng
mién cudng tham gia vi ly do ngon ngf,
van héa va/hodc tu cdch cong dan.

* Bio ddm tré em du bi mau gido da “sdn
sang cho nha tré”.

e Bé tri nhitng chuong trinh va dich vu gan
noi tré em dén truong—gik cdc em trong
khu lan cdn.

e Lam viéc v6i phu huynh méi nhap cu
nham gidp ho hiéu va d4dnh gid tAm quan
trong clia gido duc va viéc tré em tot
nghiép trung hoc—lam c6 quyét tam theo
gido duc chanh thic cao do.

* DPa dang héa ngan quy dé€ duy tri hoat
dong.



* Duy tri kh3 ning cung cap dich vu, hoat
dong va tai liéu thich hgp vé méit ngon
ngl va van hoa.

SACH LUGQC 3
Thong Tin va Gié6i Thiéu

Tao mot hé théng thong tin va gidi thiéu
toan dién cho toan qudn.
Danh Ba Dich Vu Tryc Tuyén

KHAI QUAT CHUGNG TRINH

Tém luge nay dua trén sdu cudc phéng van
qua dién thoai véi céc t6 chic thong tin va
gi6i thiéu, bao gom:

* Lién Minh K§ Thuat Céng DPong

* Hoi Pong Cham Séc Tré Phoi Hop Cong
Dong (Hoi Pong 4Cs)

* Lua Chon cho Tré
* Hoach Pinh Mayfair
* Chuong Trinh PEARLSs

e Hong Thap Tu (Red Cross)

Lién Minh Ky Thudt Céng Dong

Muc dich hé théng thong tin va gi6i thiéu
cia CAT la tao danh ba truc tuyén méi nhat
vé dich vu y t& va nhan su trong quan. Dich
vu ¢6 trén toan quan nay dung cdng cu ky
thuat lién két véi cdc co quan trong viing
nham phuc vu hitu hiéu hon cho thanh phan
dan s6 c6 thé bi nguy hiém. Hién tai dich vu
st dung Anh Ngit, va sé mé rong dén nhing
ngon ngit khac. CAT cong tdc v6i nhiéu t6
chiic dich vu gia dinh va cong dong bat vu
loi. Nam vira qua, CAT gi6i thiéu 10,000-
11,000 14n dén cédc hoc dudng, nha thd, thu
vién, v.v..., va 4,000 1an dic biét dén céc td
chitc 501(c)(3). Ngan quy cap qua Hoi Pong
Quan DPéc (Board of Supervisors) quian Santa
Clara, thanh phé San Jose va Quy Packard
(Packard Foundation).

Héi Pong Cham Séc Tré Phoi Hop
Coéng Dong (Hoi Dong 4Cs)

Hé thong thong tin va gidi thiéu cta Hoi
Péng 4Cs cho gia dinh, ngudi cung cdp va co
quan cdng cong c6 sdn khi dén tan noi (tai
mot trong nhiing dia diém) hodc qua dién
thoai. Méc du dich vu danh cho toan quén,
van c6 rat it nguoi goi dén tir quan Nam.
Dich vu nay hd tro k¥ thuat (gia cu, thuc
pham, phuong tién di chuyén, v.v...) 1an gi6i
thiéu cham séc tré, dén trai, hoc duong, co

quan giif tré, v.v... C6 thong tin biang tiéng
Anh, Tay Ban Nha va Viét (qua tai nguyén
trong t6 chic). Hoi dong cong tdc v6i nhiéu
t8 chic dich vu gia dinh bat vu lgi. Ngan
quy cap tir B Gido Duc Tiéu Bang. Nam vira
qua hoi dong gidi thiéu 11,000 1an va hd trg
ky thuat khoang 2,800 nguovi.

Lvwa Chon cho Tré

Ban Tai Nguyén va Gi6i Thiéu Tang Cudng
(Enhanced Resources and Referral
Department) thuéc Lua Chon cho Tré nhim
vao mot s6 cht dé nhu nudi dudng, gido duc
tré em va van nan gia dinh. Cac cong ty
trong quan ky hop dong véi t6 chiic nay
nham tao “quyén loi viéc lam” cii thién cho
nhan vién. Cé thong tin bing tiéng Anh,
Tay Ban Nha va Viét. Vi cac hang tu nhan
ky két dich vu nay nén viéc cong tdc véi
nhiing co quan khac khong c6 lién quan.
Ngan quy 14y tir 1é phi tham van riéng.
Nhin chung dich vu nay c6 ty 1é si dung 3
phan tram cho dan ching mdi thanh phd;
hién tai c6 250 hang tai Thung Ling Silicon
ky hop dong.

Hoach Dinh Mayfair

Hoach Pinh Mayfair 14p nhém y t4 cong
cong tiép ngoai tif ngudi nay dén ngudi khac
dén cu dan Khu Lan Can Mayfair vé an toan
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va t6i pham, gia cu, nghé thuat va van héa,
phat trién kinh t&, t6 diém, xay dung cong
déng, dich vu y t& va nhan su (dén 1,600 gia
ho véi 6,500 cu dan). Chuong trinh hoat
dong vao ngay thudng, budi chiéu tdi va
ngay cudi tudn tuy vao nhu cau cong dong.
Thoéng tin c6 bang ngdén ngit phan anh su da
dang van hoéa cda khu lan cdn (Anh, Tay
Ban Nha, Viét Nam, Cao Mién). Chuong
trinh cong tac v6i nhiing t6 chic dich vu gia
dinh va cong dong khac nhu thi hanh luat
phédp, cong vién va gidi tri, van phong hoi
dong va gidm sat. Ngan quy 14y tif nhiéu
dang trg cap cong cong va quyén gép quy tu
nhan khac nhau.

PEARL

Heé thong thong tin va gi6i thiéu cia PEARL
—Parent Resource Line (Puong Day Tai
Nguyén cho Phu Huynh)—cé qua dién thoai.
Chu dé tap trung vao cac 16p gido duc phu
huynh va dich vu cho thanh thiéu nién.
Chuong trinh hoat dong vao ngay thuong
(v6i dich vu hop thu dién td 24 gio), st dung
tiéng Anh va T4y Ban Nha (d4 ghi nhan nhu
cau mé rong sang tiéng Viét). Nhiéu co quan
yéu cau dugc cho vao co s6 dit kién. PEARL
khoéng cong tac véi cac t6 chic khac dé cung
cap dich vu nay. Chuong trinh chénh yé&u
phuc vu khu vuc San Jose, nhung cing md
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rong vé huéng bic dén Campbell va Santa
Clara. Thanh phé San Jose cdp ngan quy.

Hong Thap Tw

Hé thong thong tin va gidi thiéu cia Hong
Thap Tu cho gia dinh, ngudi cung cap va co
quan céng cong c6 sén khi dén tan noi hoic
qua dién thoai. Chti dé chanh gom gia cu,
thuc phd&m va y phuc. Dich vu hoat dong vao
ngay thuong, st dung tiéng Anh va Tay Ban
Nha. Hong Thap Tu khong c6 noi hop téc.
Chuong trinh nay phuc vu Palo Alto,
Mountain View, Los Altos, Los Altos Hills
va vung Moffett Field. Ngan quy dua vao trg
cap cda thanh pho va quyén goép ti cong ty
va tu nhan. Nam vita qua c¢6 1,500 dén 1,800
lan gi6i thiéu.

UU PIEM CUA CHUONG TRINH
* K&t noi dich vu va tai nguyén cong déng
v6i gia dinh va tré em.

* Cung cé4p thong tin & nhiéu dang thich
hgp cho thinh gid da dang (phuong phéap
nhiéu 16p, gdm dich vu truc tuyén, danh
ba dé ban, dich vu dién thoai va tiép xic
gilta nguoi nay véi nguoi khac) tai dia
diém cu thé trong cong dong (hoc dudng,
thu vién, nha tho, v.v...).

e Gidp tim nguoi tu van cé thé gitp soan
chuong trinh cu thé theo nhu ciu gia
dinh 1an giéi thiéu cham séc tré truc
tuyén.

* (6 dich vu thiét y&u hd tro cdc gia dinh
tiép can viéc cham séc tré em va ho trg
ky thuat khac (gi6i thiéu tim gia cu, thuc
phdm, phuong tién di chuyén, v.v...)
nham gidp céic hang tai Thung Liing
Silicon tuyén mo va luu gitt nhan vién cé
chuyén mon cao.

* Bio dam nhiéu ngudn cdp quy da dang dé
duy tri hoat dong.

e Cung cdp dich vu va tai liéu thich hgp vé
mat ngdén ngl va van hoa.

* Cong tac véi cac td chiic va co quan bat
vu lgi cong va tu vé mat cdp quy, tai
nguyén va dich vu.

THIEU SOT DICH VU

e (Cai thién tiép can dén ngudi cham séc
tam than véi gia phai chang.

* Da dang héa ngan quy dé duy tri hoat
dong.

* Duy tri kha ning cung cap dich vu, hoat
dong va tai lidu thich hgp vé mat ngon
ngl va van hoa.



Chuong Trinh Pai St

KHAI QUAT CHUGNG TRINH

Tém luge sau day dua trén phdng van qua
dién thoai v6i nguoi quan ly dich vu cham
séc tré em va gia dinh cho thanh phd Palo
Alto. Chuong Trinh Pai St 12 mot trong bon
thanh phan thuodc chuong trinh thong tin va
gi6i thiéu ctia thanh pho Palo Alto (dia diém
mang lu6i, danh ba dé ban, nhiing noi tai
dia phuong nhu thu vién, nha tho, va cac dai
sit). Thong tin dugc sip xép theo tdm phan
sau day:

* Khéin cap/Khing hodng

* Nhu ciu cin ban

* Cham séc tré em

e Tai nguyén cong doéng

* Tai nguyén cho ngudi tat nguyén
* Gido duc

* Cham séc sic khoée

* Tam than va tham van

Muc dich ctia Chuong Trinh Pai St 1a két
ndi dich vu va tai nguyén véi cu dan Palo
Alto qua giao tiép va giao luu gifta nguoi véi
nguoi. Trong thoi gian sdu thang, 25 nguoi—

v6i chuyén mon va 1y lich c4 nhéan khac
nhau—hoan tat 24 gis huan luyén vé tdm
thanh phan chi rd bén trén. Sau d6 nhém
dai st “tién phong” nay sin sang ddp ung
nhu ciu va quan tdm ciia cong dong qua
thong tin da hoc va chia xé khi hudn luyén.

Chuong Trinh Pai St cong tdc v6i nhiéu t6
chiic dich vu nhan su (PTA, noi trd ngu cho
ngudi vo gia cu, YMCA). Ngan quy cap tir
thanh phé Palo Alto va quy tu nhan.

UU PIEM CUA CHUONG TRINH

e “Xay dung cong déng” qua viéc tdp trung
giao ti€p mot ngudi v6i mot ngudi.

* Tap hop nhém nguoi da dang (hoi vién
PTA, thu thu, dai dién khu hoc chénh,
qudn tri vién bat vu lgi, v.v...) cung cap
nhiéu dang gidm dinh va tai nguyén cho
cong dong.

e (Ca&i thién mic théng hiéu va kién thic
gitia cdc lanh vuc gidam dinh khac nhau
nham nang cao kha ning phat trién
chuong trinh 14n kha ning thanh cong va
duy tri hoat dong.

* Bio ddm nhiéu ngudn cdp quy da dang dé
duy tri hoat dong (vi khong la dich vu

truc tié€p nén cé thé khé nhan tai trg tir
noi cap quy).

* Cung cép dich vu va tai liéu thich hop vé
mat ngoén ngl va van hoa.

THIEU SOT DICH VU

* Maic du lic ddu nhidm dén gia dinh c6 con
tir 0 d&n 5 tudi, chuong trinh can “phat
trién” khi tré tho 16n lén. Ngoai ra ciing
khé han ché& chuong trinh theo nhém tudi
nay vi cac gia dinh c6 con thudc moi lda
tudi c6 thé dugc lgi tir dich vu nay.

* Tiép tuc tim cach tao dung cong dong va
gilip moi nguvi cAm thay b6t co 1ap.

* Da dang héa ngan quy dé duy tri hoat
dong.

* Duy tri kha ning cung c4p dich vu, hoat
dong va tai liéu thich hgp vé mit ngon
ngll va van hoa.
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SACH LUGQC 4

Dich Vu Y Té C6 Tai Dia
Phuong

Vun ddp va cing cé hé thong dich vu y té
c6 sdn tai dia phuong nhdm tao duoc hé
théng cham séc dinh huéng vao khdch
hang tién loi hon cho moi cu ddn qudn.

KHAI QUAT CHUONG TRINH

Tém luge nay dua trén phdéng van qua dién
thoai va duyét xét tai liéu vé nhiing dich vu
y t& chdnh sau day cho tré em va gia dinh:

* Dich Vu Lién Két Hoc Puong

* Trung Tam Sitc Khoe Hoc Puong
* Bénh X4 Cong Pong

e Hoi Stic Khée Cong Pong

e Chuong Trinh Dich Vu Tién San Toan
Dién
* Chuong Trinh Stc Khée Nhit Nhi Da Pen

* Chuong Trinh Stic Khée va Phong Ngua
T4t Nguyén Tré Em

* Dich Vu Tré Em California (California
Children Services—CCS)
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* Early Start

* Chuong Trinh Chich Ngua

* Dich Vu Tiép Ngoai

* Health Trust (Uy Thac Stic Khée)

e Diéu Dusng Y T¢€ Coéng Cong quan Santa
Clara

Dich Vu Lién Két Hoc Puong

Dich Vu Lién Ké&t Hoc Puong, khéi dau nam
1994, c6 dich vu y t&€ toan dién—phong
ngua, ngan chéan, chia tri va gidi thiéu—cho
hoc sinh thudc ba “nhém” hoc dudng tai San
Jose/Campbell, Mountain View/Palo Alto va
Gilroy. M&i nhém thudng gom bay hoc
dudng va 7,000 d&n 12,000 hoc sinh. Chuong
trinh tap trung vao trudng tiéu hoc va trung
hoc dé nhat cap da gop thanh mot truong
trung hoc nham phuc vu lién tuc sudt qua
trinh phét trién cta tré em. Phuong phéap la
dung nhém da chuyén mon xdc dinh va chita
tri moi vAn nan siic khde nhim ting tdi da
stc hoc. Dich Vu Lién Két Hoc Puong phuc
vu 12,000 14n trong nién khéa vita qua (mot
s0 gia dinh nhan nhiéu dich vu trong nim).
Dich vu st dung tiéng Anh, Tay Ban Nha,
Viét, va hd trg ngon ngit khac néu can. Dich
vu hoat dong vao ngay thudng va budi chiéu
t6i. Chuong trinh hién du dinh thém vao hai

nhém nita trong mot hosc hai nam ké tiép.
Hé Thong Stc Khée va Bénh Vién (Health
and Hospital System) quan Santa Clara diéu
hanh dich vu, va tai trg 18y tir quy chung
cua quan.

Trung Tam Stc Khée Hoc Puong
Trung tdm stc khée hoc duong c6 chiam séc
chanh—kham bénh, thuong tat, chich ngia,
v.v...—cho tré em thudc 10 dia diém hoc
duong tai San Jose (Trung Tam va Hudng
bong), Campbell va Gilroy. Ngoai ra cing cé
trung tdm y t& toan khu hoat dong tai phong
kham Franklin-McKinley tai San Jose. Dich
vu & céc trudng tiéu hoc danh cho tré va anh
chi em cung véi cdc em khu l4n can da ghi
danh. Dich vu tai cédc truong trung hoc chi
danh cho hoc sinh da ghi danh. Chuong
trinh cung cdp cham séc chanh gém chich
ngiia, khdam stc khoée, tri thuong va cham
s6c nha khoa. Trung tdm stc khée hoc
duong phuc vu 3,800 tré hang nam—cdc em
dén kham 11,000 lan. Trung tAm mé ctia vao
ngay thuong, va cé hai dia diém hoat dong
budi chiéu t6i. Ban nhan vién néi tiéng Anh,
Tay Ban Nha va Viét. Trung tam stc khoe
hoc duong do Health Trust diéu hanh, va
ngan quy cap tit Health Trust, Medi-Cal,
CHDP va tai trg cda cdc quy.



Bénh Xa Cong Dong

Ba muoi bon bénh x4 cong déng (gdm ca
dich vu lién ké&t hoc dudng va trung tam sic
khée hoc duong bén trén) cham séc sic khoe
cho hon 650,000 14n dén khdam hang nam
trong quan. Cdc bénh xa—dat tai San Jose,
Palo Alto, Mountain View, Gilroy, San
Martin va Sunnyvale—cung c4p dich vu y t&
tong quat (thong tin, hd trg xin bao hiém
stc khée, k& hoach héa gia dinh va dich vu
y t& cho thanh thi&u nién), chim séc phong
ngtia (kham stc khée, tham do, chich thudc
nglia cdm ciim) va chim séc tién san/tré so
sanh (chich nglia, kiém tra stc khée nhi
nhi, WIC). Ngoai ra, mot vai bénh x4 cing
¢6 cham séc nha khoa, nhan khoa, tham van
tam than va nha thudc tai chd. Ban nhan
vién thanh thao nhiing ngén ngit chdnh cta
cong dong xung quanh. 34 bénh x4 do t&
chic bat vu lgi va Hé Thong Stc Khoée va
Bénh Vién quan Santa Clara diéu hanh véi
ngan sach téng cong $81 triéu mobi nim. Lé
phi tuy vao khéd nang chi tra cta bénh nhan.

Hoi Stic Khée Cong Dong

Hoi Stic Khée Cong Pong—khéi ddu nam
1993—1a t6 chiic cong tdac ding hd trg tai
chanh va dich vu truc tiép cho bénh x4 cong
déng dé€ cing c6 hé thong cham séc siic khde
an toan cho ngudi chua duge phuc vu y té&

day da. Hoi ky hop dong phu tri gia khodng
nlia ngan sich $1.3 triéu hang ndm truc tiép
cho cdc co quan thanh vién dé cham séc stic
khée chanh va phong ngtia. Nta ngan quy
con lai dung thay ddi hé thong stic khée,
theo doi va thi hanh luat phap, xdac dinh va
bao ddm quy bénh x4, cong tdc véi chanh
sach gia, huan luyén, van dong stc khée
cong dong, gido duc va hd trg chuyén mon
cho nguvi cung cap. Hoi vién gdm Bénh X4
Cong Pong Thung Liing Pong (East Valley
Community Clinic), Hé Thong Sitc Khée Gia
Pinh Gardner (Gardner Family Health
Network), Trung Tam Stc Khée Da Do,
Trung Tam Sic Khée Cong Dong Mayview,
Hoach Pinh Lam Cha Me, Trung Tam Stc
Khée Hoc Pudng San Jose, Hé Thong Stc
Khée va Bénh Vién thanh phé San Jose va
Thung Ling Santa Clara. Quy cap tif chdnh
pht (45 phan tram), quy tai trg (44 phan
tram), déng gép (4 phan tram), hoi phi (3
phan tram) va ngudn khéc (3 phan tram).

Chuong Trinh Dich Vu Tién San Toan
Dién (CPSP)

CPSP la chuong trinh dugc Medi-Cal tai trg
dimg téng boi hoan dich vu tién san cho
ngudi cung cap cé ching nhan. Dich vu cho
khach hang gbm dinh huéng, ddnh gid/ngén
chan trong san khoa, gido duc dinh duéng va

stic khée, phoi hgp hd so, sinh t§ va khodng
chat bé tic, gido duc phu huynh. Chuong
trinh phuc vu phu nit mang thai va hau san
theo Medi-Cal (d&n hai thang h4u san) hoi
du diéu kién. Muc dich chuong trinh 14 gidm
ty 1é tré so sanh nhe ky, cdi thién tinh hinh
mang thai va cho mdi em bé mot khéi dau
lanh manh trong cudc soéng, va gidm chi phi
cham séc sic khée bang cich ngéin ngiia
bénh tai bién va méan tinh & nhi nhi va tré
tho. Ngudi cung cdp CPSP tai quan Santa
Clara gom béc si, nhém y si, bénh x4 cong
dong, phong kham trong bénh vién va Hé
Théng Stic Khée va Bénh Vién Thung Liing
Santa Clara.

Chuong Trinh Siwec Khoe Nhii Nhi Da
Den (BIH)

Chuong trinh BIH c6 quan ly ho so, tiép
ngoai, hé trg theo ddi va dich vu Gy quyén t&
nhi v& mat vian héa cho phu nit My géc Phi
Chau mang thai va gia dinh. Dich vu gém
quan ly hd so, dén kham tai gia, gido duc va
tham van sidc khde, thong tin dinh dudng,

hd trg xa hoi va gitp dd khac.

Chuong Trinh Siwte Khoe va Phong
Ngia Tdt Nguyén Tré Em

Chuong trinh CHDP bbi hoan cho bénh x4
va béc si khoan dich vu ddnh gia sidc khée

KE HOACH DU LUAT 10 e PHU LUCC o C-15



toan dién va gidi thiéu tré em (gom thinh
khoa, nhén khoa, lao va thi nghiém) cung
v6i chich ngtia. Chuong trinh tap trung vao
phéat hién sém va ngan ngita bénh va tat
nguyén & tré. Cac em hoi di diéu kién gém
tré theo Medi-Cal hoi di diéu kién (duéi 21
tudi) ké ca tré dugc nhan nudi, nhitng em
du6i 19 tudi khong hoi da diéu kién theo
Medi-Cal c6 lgi tic gia dinh du6i 200 phan
tram muc ngheo khé lién bang, va tré tho
theo hoc Head Start va du bi miu gigo tiéu
bang. Kham bénh theo CHDP danh cho tré
hoi da diéu kién dugc xét theo dinh ky. Céc
em tir 3 dén 18 tudi theo Medi-Cal ciing hoi
da diéu kién duge kiém tra nha khoa mién
phi mot 14n mdi nam 14n chita tri nha khoa
can thiét. CHDP dugc Tiéu Bang California
tai tr¢g va Hé Thong Stc Khée va Bénh Vién
Thung Liing Santa Clara diéu hanh.

Dich Vu Tré Em California

Chuong trinh Dich Vu Tré Em California
(CCS) cham séc y t& va hoi stc chuyén biét
cho tré em c6 nhu cdu cham séc stc khée
dac biét. Dich vu gdm dénh gia chdn do4n,
chita tri khuyét tat, tri liéu vat 1y va nghé
nghiép, quan 1y hd so y t&. Tré dudi 21 tudi
hoi da diéu kién néu lgi tic gia dinh bang
hodc it hon $40,000 mot nam, hay khi phu
phi xudt tdi vé y t&€ cia gia dinh cho tré hoi
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da diéu kién vugt qua 20 phan tram loi tiec.
Céc em c6 tinh trang y t& hoi da diéu kién
theo CCS va dang tham gia chuong trinh
Medi-Cal déu hoi du diéu kién dugc quan ly
hb so CCS va dich vu khac khéng duge
Medi-Cal bao tra. Tré dugc dai tho bdo hiém
stc khée riéng tu phéi st dung bdo hiém dé
truée, con CCS chi tra cudi clung.

Early Start

Chuong trinh Early Start quan Santa Clara
¢6 dich vu ngén chan sém va danh gia ky
ning van dong, phat trién giao tiép, niang
khi&u hoc tép, giao tiép x4 hoi va phéat trién
cdm xtc cia tré. Dich vu nhidm dén nhi déng
0 dén 3 tudi, tai gia hoidc trung taAm. Khi xdc
dinh rang tré hoi da diéu kién nhan dich vu
Early Start, Chuong Trinh Dich Vu Gia
Pinh cho Tung C4a Nhan (Individualized
Family Service Plan—IFSP) dugc soan ra
cho ca tré 1an gia dinh. C6 hang loat dich vu
ngin chan nhu vé thinh luc, thiét bi k§y
thuat hd trg, dich vu thinh khoa, huin
luyén/tham van gia dinh, dén khdm tai gia,
vat 1y tri liu, chdn dodn stc khée va chan
doan bing phuong tién, tham van dinh
dudng, tri liéu nghé nghiép va vat 1y, nghi
ngoi, hoat dong xa hoi, dich vu 4&m ngi va
ngdn ngii, phuong tién di chuyén, nhin
khoa, va nhiing dich vu khac néu can.

Dich vu hoat dong vao ngay thuong va su
dung tiéng Anh, T4y Ban Nha va Viét.
Lugng tdi hién tai cia chuong trinh—cho
toan quian—gan 730 em mdi nam tai 12
trung tam, va khoang 170 tré theo Phong
Kham Gido Duc (Office of Education) quan
Santa Clara tai nhiéu dia diém hoc duong.
Nhiing dich vu nay cé trén toan quin, mac
du khach hang khu vuc quan Nam dugc phuc
vu chénh yéu tai cdc dia diém Trung Tam
San Jose. Chuong trinh Early Start 1a nd luc
cong tac gitia Trung Tam Toan Vung San
Andreas (San Andreas Regional Center) va
Phong Kham Gido Duc quian Santa Clara,
dong thoi cling 1a hiép hoi nhiing co quan
cong dong khac. Chuong trinh dugc lién
bang va tiéu bang tai tro.

Chwong Trinh Chich Nguwa

Chuong trinh nay chich ngita cho thi&u nhi
tai bon bénh x4 trong quan (Sunnyvale, San
Jose, Pong San Jose va San Martin). Dich
vu gdbm chich ngita mién phi khong 14y 1&
phi kham dén 3 tudi, chich ngita mi&n phi c6
tinh 1é phi khdm cho tré 3 dén 18 tudi, gido
duc stc khée, tiép ngoai va thong tin.
Chuong trinh gom ca tai liéu day da ngon
ngit. Khong ai bi tir chdi phuc vu vi khéng
thé tra tién.



Dich Vu Tiép Ngoai

C6 mot s6 chuong trinh tiép ngoai trong
quan nham gidp céc gia dinh dugc cham séc
stic khée dé dang hon. Chuong Trinh Tiép
Ngoai va Gido Duc Tién San gitp tiép can
s6m dén dich vu cham séc stic khée cho phu
nit mang thai, hau san va con ho qua tiép
ngoai tan ctra, van dong boé phiéu trong cong
ddng va trinh bay vé stc khée. Du An Phéi
Hop Chim Séc va Tiép Ngoai Lanh Manh
(Healthy Outcomes Outreach and Care
Coordination Project) bdo dam héi vién
cham séc theo Medi-Cal lién két véi hé
thong cham séc siic khde qua gido duc, theo
doi va gidi thiéu. Hiép Hoi Lo Liéu Quan
Trong (First Things First Coalition) tap
trung vao ti€p ngoai nhiim ting mic gia
dinh tham gia vao chuong trinh Healthy
Families. Dich Vu Tiép Ngoai Cong Pong
Thung Liing 14n Tiép Ngoai Y T&€ Cong Cong
(Public Health Outreach) déu tiép ngoai
Medi-Cal, Healthy Families, va hd trg tién
trinh thuc hién. Du An Bio Hiém Stc Khée
Gia Pinh (Family Health Insurance Project)
tap trung vao nhiing gia dinh chua dugc béo
hiém, cung c4p thong tin va hd trg thuc hién
cho dich vu Medi-Cal, Healthy Families,
CHDP va dich vu khac.

Health Trust

Health Trust 1a t6 chiic bat vu 1¢i cdp quy
cho dich vu y t& va quén 1y cac du 4n y t&
phuc vu tré em va gia dinh, ké ca trung tam
stic khée hoc dudng. Phan 16n tai trg y t&
chuyén qua bénh vién, con tai trg it hon trao
truc ti€p cho ngudi cung cdp dich vu y té.

Diéu Duéong Y Té¢ Cong Coéng quian
Santa Clara

Y ta cong cong phuc vu phu nit mang thai cé
nguy hiém cao hoic yéu stic, phu nit nudi day
con, tré so sanh va nhi déng. Dich vu gdém
quan 1y hd so cho gia dinh ¢6 nguy co cao,
16p hoc lam cha me, y ta khuyén bao va lép
hoc tién sdn, cong véi gido duc sic khoe,
thong tin va danh gi4 nhitng vdn nan nhu
budn nin hau sin va nghién héa chat. Ban
Y T& Cong Cong cung cdp dich vu nay qua
sdu phong khdm toan vung: quan Bic
(Sunnyvale); Thung Ling Pong (San Jose,
McKee Road); Trung TAm Thanh Phé (San
Jose, Lenzen Avenue); Thung Ling Tay (San
Jose, Empey Way); Navarez (San Jose, Tully
Road); va qudn Nam (San Martin).

UU PIEM CUA CHUONG TRINH
e (C6 dich vu y t& tai hoc duong, bénh x4
cong dong va noi dé tiép can khac tai dia

phuong gidp cac gia dinh duge phuc vu dé
dang hon.

* Hop téc giffa ngudi cung cap dich vu va
nhém da chuyén mon cho phép thuc hién
phéi hop, dinh huéng khach hang.

* Dich vu luu dong dén khu lan cén gitp
cdc gia dinh dé tim hd trg hon.

* Chuong trinh ti€p ngoai nhdm dén nhiing
gia dinh khong st dung hét hé théng
cham séc suc khée tang thém mic su
dung.

* Hang loat dich vu tap trung vao cac gia
dinh c¢6 lgi tic thap va chua duge phuc vu
y t& day du.

* Tang cudng ap dung sach luge dua trén
phong ngita lam gidm nhu cau dich vu
khac.

* Nhiing chuong trinh hé trg quén 1y hé so
gitp hé thong dich vu phic tap dé hiéu
hon.

THIEU SOT DICH VU
* Bao hiém stic khée phé thong trong quan.

* Dich vu y t& tai dia phuong thanh cong &
bat ¢t noi nao can dén trong quan.
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* HBb trg van chuyén dé cdc gia dinh c6 thé
dén vé6i moi dich vu y t&, ké cd dich vu c6
sén tai dia phuong.

e Tiéu chudn héa yéu cau hoi da diéu kién
cho chuong trinh siic khée nham gitp céc
gia dinh dé hiéu va st dung moi dich vu
dugc quyén huéng.

e Phat trién sach lugc nham cung cdp dich
vu chét lugng cao vé mat van héa cho cac
gia dinh da dang phong pha trong quén.

e (C6 di nhan vién ti€p ngoai cong déng va
y t4 cong cong dé dén kham tai gia cho
moi ngudi cAn dén.

SACH LUGQC 5
Dinh Dudng

Néng cao chuong trinh hién cé nhdm cdi
thién dinh dudng cho tré em va gia dinh.
Tdng ngdn quy nhiing chuong trinh nay

dé phuc vu thém nhiéu gia dinh hién tai
khéng hoi du diéu kién.

KHAI QUAT CHUGNG TRINH

Tém luge nay dua trén phéng van qua dién
thoai va duyét xét tai liéu vé nhiing dich vu
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dinh dudng chdnh sau day cho tré em va gia
dinh:

* Chuong Trinh Phu C4p Dinh Duéng Dic
Biét (Special Supplemental Nutrition
Program) cho Phu N, Tré Tho va Tré
Em (Women, Infants and Children—
WIC)

* Chuong Trinh Dich Vu Tién Sin Toan
Dién (CPSP)

* Chuong Trinh Stc Khée va Phong Ngira
Tat Nguyén Tré Em (CHDP)

* Chuong Trinh Thuc Phdm cho Tré Em tur
Hdi Pong Cham Séc Tré Phoi Hop Cong
Poéng (Hoi Pong 4Cs)

e U.C. Cooperative Extension (Mé Rong
Hop Téac Pai Hoc California) quan Santa
Clara

* Dich Vu Hb Tro Ba Sita Me
(Breastfeeding Support Services)

* Du An L.E.AN. (Leaders Encouraging
Activity & Nutrition—Ngudi Di Dau vé
Khuyén Khich Hoat Pong va Dinh
Dudng)

* CONCERN (Hé Thong Cong Déng ding
biéu Phéi va Bdo Pam Tai Nguyén Dinh
Duéng) cho Nhi Pong

* Ban Dinh Duéng Trung Tam Y Té& Thung
Liang Santa Clara (Department of
Nutrition, Santa Clara Valley Medical
Center)

* Chiam Séc Luu Pong Trung Tam Y T&
Thung Ling (Ambulatory Care Valley
Health Center)

* Dich Vu Tré Em California

Chuong Trinh Phu Cap Dinh Duéng
Dac Biét cho WIC

WIC cap thé tra tién cho thuc phdm, gido
duc dinh duéng, tham van va gi6i thiéu cho
phu nit mang thai va hau san (6 dén 12
thang), va nhi dong du6i 5 tudi. WIC hoat
dong tai 13 dia diém thudc San Jose (9 noi),
Mountain View, Gilroy va Sunnyvale. Ban Y
T& Cong Cong, bénh x4 Cham Séc Stic Khée
Gia Pinh Gardner (Gardner Family Health
Care) va Trung Tam Stc Khée Da Dé diéu
hanh nhiing dia diém nay. WIC phuc vu hon
26,000 ngudi mdi thang. C4 nhan hoi da
diéu kién theo WIC néu c6 nguy co dinh
dudng hoéc stc khée va & 185 phan tram
mtc nghéo khé lién bang. Pia diém do Ban



Y T¢& Cong Cong diéu hanh chi mé ctia ngay
thuong, con nhitng noi khdc mé clta ngay
thuong va ngay cudi tuan.

Dich vu st dung tiéng Anh, TAy Ban Nha,
Viét, Farsi va Ky Hiéu My (American Sign),
va c¢6 dich vu thong dich biang ngdn ngit
khac khi cAn. Khong cé danh sdch cho dgi
cho chuong trinh. Khi lugng quy gidm di, ca
nhan c6 uu tién it nhat bi loai. Va nguoc lai,
khi ngan quy ting lén, dich vu mé rong dén
nhiéu nguvi hoi da diéu kién hon. WIC hoat
dong bang ngan quy lién bang va dugc quan
ly theo hgp déng giita Tiéu Bang California
va ba ngudi cung cdp clia quan Santa Clara.

Chuong Trinh Dich Vu Tién San Toan
Dién (CPSP)

CPSP hb trg k§ thuat va huan luyén dinh
dudng cho nguoi cung cap dich vu tién san
va cong déong (Xem Sach Lugc 4 dé cé toan
bd md ta CPSP).

Chuong Trinh Siwte Khoe va Phong
Ngita Tat Nguyén Tré Em (CHDP)
CHDP tham van dinh dudng cho ngudi cung
cap CHDP va chuyén gia khéc, thuc hién
hoat dong tiép ngoai dinh dudng va cong téc
v6i chuyén vién dinh duéng khac nham mé
rong dich vu dinh dudng trong cong dong

(Xem Sach Lugc 4 dé c6 toan bo md ta
CHDP).

Chuong Trinh Thuc Phdm cho Tré Em
theo 4Cs

Chuong Trinh Thuec Phdm cho Tré Em gido
duc va hd trg dinh dudng cho ngudi cham séc
ban ngay toan quan (cé6 moén bai 1an “mién
mon bai”). Muc dich chuong trinh la cai
thién phdm ch&t thuc phdm cho nhi dong tai
céc co sG cham séc tré em. Thanh tra co sé
14 mot phan dich vu. B6 Canh Néng Hoa Ky
(U.S. Department of Agriculture—USDA) va
Tiéu Bang California c4dp quy.

U.C. Cooperative Extension, qudn
Santa Clara

U.C. Extension gido duc dinh dudng qua cac
16p hoc, hoi thao va dén kham tai gia, ban
tin, khoéa hoc tai gia (Chuong trinh ciing
gido duc bén phan cha me va c¢6 dich vu
khéc cho gia dinh). Dich vu dinh dudng
nhim dén nhém cé lgi tiic thap va chua dugc
phuc vu day da, nhung vin mé rong cho moi
ngudi. Cha y dic biét nhim vao ngudi nhap
cu méi. Mdi nam chuong trinh phuc vu 1,500
gia dinh cong véi 4,000 tré tho va thanh
thiéu nién. Dich vu thuc hién vao ngay
thuong va budi chiéu t6i bang tiéng Anh,
Tay Ban Nha va Viét. U.C. Extension diéu

hanh chuong trinh theo ngan quy tut USDA,
Pai Hoc California, quan Santa Clara va
nhiéu ngudn trg cdp khic.

Dich Vu Hé Tro Bu Sia Me

Nhom Cho Bu Stta Me (Breastfeeding Task
Force) (do Ban Y T& Cong Cong diéu phdi)
huéng din vé tai nguyén, cung cdp tai liéu
Tuan L& Tim Hiéu vé Bu Sita Me (Breast-
feeding Awareness Week), tham van
vién/hudn luyén vién gido duc va cho bu.
Ban Y Té& Cong Cong c6 dich vu cho bu tai
gia. Dién thoai dich vu cho bu stia me st
dung tiéng Anh, Tay Ban Nha va Viét qua
Puong Day Hb Trg Bu Sita Me (Breast-
feeding Support Line) cia Hé Thong Stc
Khée va Bénh Vién Santa Clara. La Leche
League va Hoi Pong Me Cho Con Bu
(Nursing Mothers Council) diéu hanh dich
vu dién thoai khéc. HS trg truc tuyén cé tai
dia chi www.parentsplace.com va www.baby-
center.com. Cé chuyén gia vé nudi con bang
stta me—nhiing ngudi me c6 kinh nghiém va
gido duc phu trg, gido vién va tham van vién
vé cho bi—tai hau hét moi noi trong quan.
Mot s6 bénh vién cé céac 16p nudi con bing
stfa me.
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Dy An LEAN

Du An LEAN dung tang thém lua chon an
udng lanh manh va hoat dong thé chat
nham cai thién sidc khée va gidm nguy co
m#c bénh man tinh. Dy 4n nhim dén gia
dinh c¢6 lgi tic thap va thanh thiéu nién.
Ban Y T& Céng Cong diéu hanh du 4n nay.

CONCERN cho Nhi Dong
(Hé Thong Cong Pong diung Diéu Phéi va
Bdo Pam Tai Nguyén Dinh Dudng)

CONCERN—do Ban Y T¢& Cong Cong diéu
phoi—hd trg nhitng ¢4 nhan va co quan nudi
dudng, cung cap tai nguyén va dich vu cho
tré so sanh va tré em c6 nguy co cao tai
quan Santa Clara. CONCERN gém nhiing
chuyén gia lam viéc véi tré tho, dic biét 1a
nhiing em c¢6 nguy co cao. Nhom nay hop
mit mbéi tam cd nguyét dé trao ddi va cap
nhat tai nguyén va cin ban kién thic. CON-
CERN do MCAH va CHDP dong tai trg.

Ban Dinh Duéng Trung Tam Y Té
Thung Liing Santa Clara

Cé6 dich vu dinh duéng ndi chan tai bénh
vién (danh gid va gido duc dinh duéng
chuyén sau, huan luyén nhéan vién, v.v...)
dich vu dinh dudng ngoai chan (tham van
dinh dudng tai bénh x4a).
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Cham Séc Luu Pong Trung Tam Y Té
Thung Ling

C6 dich vu dinh dudng va cho ba sita noi
chédn va ngoai chan cho phu nif tién san.
Ciing t6 chiic 16p hoc lién quan dén dinh
dudng cho bénh nhan va ban nhan vién Hé
Théng Stic Khée va Bénh Vién quén Santa
Clara, tham van dinh dudng tai Bénh X4
Nhi Pong Chuyén Biét (Pediatric Specialty
Clinic) va dich vu cho bud theo yéu ciu qua
dién thoai.

Dich Vu Tré Em California (CCS)

CCS diéu phéi Bénh X4 Dinh Dudng, noi
danh gia va gido duc dinh dudng va nubi
néng tré em c6 nhu cau dic biét va gia dinh

(Xem Sach Luogc 4 dé c6 toan bo mo td CCS).

UU PIEM CUA CHUONG TRINH

* K&t hop gido duc dinh dudng vao moi
chuong trinh va dich vu y t& cho tré em
va gia dinh.

e Nhém dén ngudi c6 loi tic thap va nhéom
khéc c6 thé bi nguy hiém vé miét dinh
dudng.

* Tap trung vao nudi con bing sita me—
diéu dugc ching t6 cé lgi cho nhi dong va
nguoi me.

e WIC hd trg truc tiép cho gia dinh va tré
em nham cai thién dinh dudng.

THIEU SOT DICH VU

e Tang quy WIC, c6 gis hoat dong chiéu
toi, va tim dia diém tot hon tai quan
Nam dé vuon dén nhiéu gia dinh va tré
em hon.

e Phat trién sach lugc gido duc dinh dudng
hiéu r6 vé van héa cho nhiing gia dinh da
dang trong quén.

* Tiép ngoai nhiim thong tin cho phu
huynh vé dich vu dinh duéng.

SACH LUGC 6
Nhan Luc Day Tré Em

M¢ rong va duy tri nhdn luc day tré em
trinh doé cao.

Huan luyén ngudi cham séc tré em

KHAI QUAT CHUONG TRINH

Tém luge sau day dua trén bon cudc phéng
vdn qua dién thoai véi céc t8 chic hién dang
huédn luyén cho ngudi cham séc tré em, bao
gom:



* Lua Chon cho Tré

* Hoi Pong Cham Séc Tré Phoi Hop Cong
Dong (Hoi Pong 4Cs)

* Trung Tdm Tré Em Gardner (Gardner
Children’s Center)

e Silicon Valley Economic Development
Corporation (Cong Ty Phat Trién Kinh
Té& Thung Liing Silicon)

Lua Chon cho Tré

Lua Chon cho Tré huin luyén ngudi cham
séc tré em tai San Jose. Phan 16n 16p day
bing tiéng Anh va td chiic vao ngay trong
tuan, budi chiéu t8i va ngay cudi tudn. Cha
dé gom diéu hanh doanh thuong, nuéi dudng
tré em va nhiing kj niang sinh séng co ban.
Nam vira rdi ¢6 hon 500 ngudi hoan tat khoéa
huan luyén t6 chic tai ba dia diém khéac
nhau. Chuong trinh hop téc v6i thanh phd
San Jose, cao ddng cong déng dia phuong va
nhing hoi nguti cham séc tré em khéc.
Ngan quy cung c4p tif nhiéu ngudn, ké ca tai
tro chia lién bang va tiéu bang, va té§ chic tu
nhan.

Hpi Dong Chdam Séc Tré Phéi Hop
Cong Dong (Hoi Pong 4Cs)

Hoi dong huan luyén ngudi cham séc tré em
khép quan Santa Clara. Nam vira rdéi gan

500 ngudi hoan t4t khéa hudn luyén t6 chic
tai bén dia diém khé4c nhau. Céc 16p t6 chiic
vao budi chiéu t6i va ngay cudi tudn bing
tiéng Anh, Tay Ban Nha va Viét Nam, trong
d6 dé cap dén nudi dudng tré em, gido duc
phu huynh, dinh duéng, diéu hanh ky két,
ghi nhan ho so, thué doanh thuong, an toan
di lai va Ung xd trong truong hgp ¢6 tham
hoa. Lép hoc 12 mot phan cia chuong trinh
Davis day nuéi dudng tré em cua Pai Hoc
California (hoc sinh d&n quan dé lam bai
khéa). Chuong trinh hop téc véi cao dang
cong dong dia phuong, Hong Thap Tu va
Cong Ty Phat Trién Kinh T& Thung Liing
Silicon (Silicon Valley Economic
Development Corporation—SVEDC). Lién
bang va tiéu bang tai trg quy.

Trung Tam Tré Em Gardner

Trung tdm thudng hudn luyén nguvi cham
séc tré em qua nhiéu cao ding cong dong,
v6i mot vai khéa ngoai hoc x4 nham phuc vu
chanh yé&u cho quan Bic va Tay. Phan 16n
16p day bing tiéng Anh va td chic vao ngay
trong tuan, budi chiéu t6i va ngay cudi tuan.
Chi dé gom diéu hanh doanh thuong, nudi
dudng tré em va méi quan hé song phuong
gifta tré em va gia dinh. Hoc phi cap quy
cho chuong trinh.

Coéong Ty Phat Trién Kinh Té Thung
Ling Silicon (SVEDC)

Phuc vu chanh yéu cho khu vuc quan Béc,
Tay va Trung Tam, SVEDC huén luyén
ngudi cham séc tré em (CHIPS), tdp trung
vao cong dong cé lgi tic thap. Phan 16n 16p
day bang tiéng Anh, t6 chic vao ngay trong
tuAn—thinh thodng cé hoi tho vao thi bay.
Nam vita rdéi ¢6 hon 100 ngudi hoan t4t huan
luyén. Chi dé gbm diéu hanh va phat trién
doanh thuong, ph4t trién nhan su, day tré,
thic ddy nhan vién, hoach dinh bai hoc va
sta déi thai do. Cong vé6i chuong trinh
CHIPS, SVEDC cong tac véi Hoi Dong 4Cs
vé viéc huan luyén ngudi cham séc tré em
khac. Ngan quy cung cdp ti nhiéu nguodn, ké
cd tai trg cla lién bang va tiéu bang, va t6
chic tu nhan.

UU PIEM CUA CHUONG TRINH

* (6 céc 16p dé theo hoc va t6 chic vao
nhiéu thoi diém khéc nhau (ngay trong
tudn, budi chiéu tdi trong tuan va ngay
cudi tuan).

* Gido duc phu huynh 14n ngudi cung cap—
moi nguoi déu cé loi tit hiéu biét vé nudi
dudng tré em.
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Phéi hop véi cao ding dia phuong vé
chuong trinh phét trién chim séc tré,
huin luyén ngudi cung cdp va tai nguyén.

Coéng nhan ngudi cung cdp qua nhiéu kiéu
giai thuéng phdm chat nhu Gidi An Vang
(Gold Seal Award) (do Lua Chon cho Tré
tang).

Bio ddm nhiéu ngudn cap quy da dang dé
duy tri hoat dong.

Cung cap dich vu va tai liéu thich hop vé
mat ngdén ngd va van héa.

Cong téc v6i céc t§ chiic va co quan bat
vu loi cong va tu vé mat cdp quy, tai
nguyén va dich vu.

THIEU SOT DICH VU

Cung cap nhiéu phuong tién di chuyén an
toan, tién lgi va kha tin.

Tim céch tuyén thém nhiéu nguvi cham
s6c tré em My goc Phi Chau va Viét Nam
(rat it nguoi cham séc tré em hién c6 so
v6i ty 1& dan sé trong quan).

Tuyén dung va vuon dén ngudi cham séc
tré em thudng mién cudng st dung dich
vu dé tham gia vi 1y do ngén ngit va vin
héa (da ghi nhan dugc cho nguoi Viét
Nam va M§ géc Phi Chau).
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Tuyén dung va vuon dén ngudi cham séc
tré em thudng khong dén “hoc xa” (vi bi
de doa, thiéu phuong tién di chuyén,
thigu cham séc tré véi gia phai ching,

V.V...).

Tuyén dung va luu giit ngudi quan tAm
dén viéc cung cdp nha giil tré; gbm ca
gi6i thiéu vé nhiing tac dong thuc t& cé
thé c6 lén gia dinh va gia ho (Khong cé
du nguoi mong mudén thuc hién diéu
nay—=*kho lam viéc cd ngay roi budi chiéu
t61 hay ngay cudi tudn lai dén lép).

Hb trg chuyén mén khong ngling cho
nguoi cung cAp mdi va hién cé ciung véi
viéc ching nhan (ky nang doanh thuong,
phét trién chuyén mén, trao déi qua hé
thong, v.v...).

Huan luyén thém cho quan Nam, noi nhu
cAu téng theo su phat trién dan so.

DPa dang héa ngan quy dé duy tri hoat
dong.

DUY TRI KHA NANG CUNG CAP DICH
VU, HOAT PONG VA TAI LIEU THICH
HOP VE MAT NGON NGU VA VAN
HOA.

SACH LUQC 7
Trg Cap Cham Séc Tré Em

Tro cdp them giup cdc gia dinh cé loi tic

thép trong qudn dén véi chdm séc tré em
chdt luong cao.

Khai quat tinh hinh

Khong cé trg cap thi cham séc tré hoan
toan khong véi t6i duge cac gia dinh co
loi tic thap.

Gia dinh c6 lgi tic thap cé thé duge trg
c4p cham séc qua mot trong hai cdch:

1. Ghi danh vao chuong trinh cham séc
tré dugc tro cap, hoic

2. Tham gia vao Chuong Trinh Chi Tra
Khac (Alternative Payment Program),
trong dé nguvi tham gia c6 thé mang
thé tra tién dén ngudi cung cap theo y
minh chon.

Tuy vay, danh sach cho doi rat dai, vugt
troi qué xa sé lugng duge trg cap cham
sé6c. Thi du: c6 287 chd duge trg cap tai
Mountain View nhung dén 393 tré em
trong danh sach cho doi.

Nam 1998, trong gan 52,550 tré em hoi
da diéu kién dugc trg cdp cham séc,
khoang 12,000 dén 14,000 em con chd trg



cap. Khoan trg cap trung binh cho mbi
tré udc lugng 1a $23.50 mdi ngay, hay
$5,781 mdi nadm. Tinh téng cong can cb
khodng $69.3 dén $80.9 triéu cho cic em
trong danh sach cho dgi nay.

Khu vuc dia 1y c6 thé can trg cAp nhat
dugc xac dinh theo hai cach:

1. so sanh s6 buu chanh noi ¢6 s6 tré em
6 10i tdc thap 16n nhat véi sé buu
chdnh clia noi c¢6 s6 chd con trong tai
trung tdm cham séc tré, va

2. so sanh cdc s6 buu chanh cla tré em
nhan CalWORKSs véi s6 chd trong cho
dich vu cham séc tré tai nhiing noi dé.
Nam 1998, néi vé cham séc tré so
sanh, nhiing khu vuc nay & tai San
Jose (95122, 95111, 95116, 95112,
95127); Sunnyvale (94087, 94086,
94089); Santa Clara (95051); va
Cupertino (95014). D6i véi du bi mau
gido, d6 la San Jose (95122 va 95127);
Sunnyvale (94087 va 94086); Santa
Clara (95051); va Cupertino (95014).

Nhu cau trg cdp chiam séc con cla céc gia
dinh di cu con chua rd, nhung réc roi ¢
chd con ctia nhan vién di cu cé thé khong
hoi da diéu kién theo quy dinh hién tai,

va gia dinh do du trong viéc xin dich vu

nay.

Gan 55 phan tram chd lam tai Thung
Liing Silicon khong tra luong da dé giap
mot gia dinh bon nguoi thoat khéi cdnh
ngheo.

Dé cac gia dinh séng tu tic, mic luong
khéi dau phai la $12.62 mdi gio cho
nguoi cha gia ho don doc c6 mot con hoac
$17.27 cho hai con.

Nam 1999, chi phi cham séc tré tai quan
Santa Clara thudc hang cao nhat trong
tiéu bang:

* Tré so sanh dugc chdm séc ban ngay
toan nhiém: $500 mdi thang, hoic
khoang $6,000 hang nam.

e Tré du bi miu gido, chdm séc ban ngay
toan nhiém: $460 mdi thang, hoic
khoang $5,520 hang nam.

e Tré so sanh tai trung tam gii tré toan
nhiém: $800 mdi thang, hoic khodng
$9,600 hang nam.

* Tré du bi mau gido, trung tam git tré
toan nhiém: $520 mdi thang, hoic
khoang $6,240 hang nam.

e D6i v6i mic luong béng thap nhat, chi
phi trung binh dé chim séc toan nhiém
cho tré duéi 2 tudi vao trung tadm cé
mon bai 14 87 phan tram luong bdng
thép nhét hang nam—$11,960. D&i vi
tré 2 dén 5 tudi vao trung tam, chi phi
khoang 57 phan tram luong béng thap
nhat.

SACH LUGQC 8
Co S6 Cham Soc Tré Em

Tao dung quy va chuong trinh hanh dong
cho cdc co sé chdm soc tré trén toan qudn,

tw dé tao nén co sG mdi va mé rong.

Khai quat tinh hinh
NHUNG NO LUC HIEN €O BE MG RONG CO SO

Phan Ban Xay Dung Tiém Luc (Capacity-
Building Subcommittee) ciia Hoi Pong Ké&
Hoach DPia Phuong (Local Planning
Council—LPC) gidi quyét ca nhu cau vé
cd s§ phu thém va ban nhan vién lanh
nghé. Nhiing uu tién ctia LPC gém cung
cap tai chanh va phat trién co sé, phat
trién nhan luc, va st dung dat/hoach
dinh/thay déi dinh khu.
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Nhitng thanh phé nhu Sunnyvale va San
Jose dang bién ho viéc thay déi dinh
khu, soan thdo yéu cAu gidm nhe, phat
trién va tap hop khodn khuyét khich dé
tang cudng cham séc tré, v.v...

Du An LINCC (Local Investments in
Child Care—PAau Tu Pia Phuong vao
Cham Séc Tré) dang thuc hién nham
ting cudng cung cAp chim séc tré véi gia
phéi chiang, dé tiép can, thich hop vé
phdm chat, c6 mon bai tai quan Santa
Clara.

Lugng cham séc tré em cung cap

Déi v6i tré dudi 10 tudi: c6 mot chd cho

mbi nam (5) em trong quan.

Nhu cau chém séc tré ti€p tuc vugt qua
lugng cung cap.

Quéan c6 2,148 noi chim séc tré c6 mon
bai (1,554 nha git tré va 594 trung tam
gitt tré). Nhiing noi nay c6 thé chia duge
52,034 em.

Thiéu hut trAm trong s6 chd cham séc tré

em c6 thé doi héi dich vu va chim séc
dac biét (tré so sanh, tré hoc yéu, van
nan hanh vi hodc tat nguyén).
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$O CHO TRONG

Thang 3 nam 1998, téng ty 1é trong chd
chiam séc tré 1a 11 phan trim: nha git
tré dat khodng 25 phan tram; trung tam
giit tré—khoang 5 phan tram.



NHU CAU THEM CHO CHAM SOC TRE EM THEO KHU VUC DIA LY
Béng sau day tém lugc thidu hut chd chim séc cho moi tré em, du dugc hay khong duge tro
cap (dua vao Bao Cdo cta PACE, 1997).

Thanh phé

S& buu chanh

Sé tré/Mot chd

A
Tudi cda tré

Dang cham séc

San Jose 95112 98 < 2 nam Trung tam giit tré
95132
San Jose 95122 60 < 2 nam Trung tdm git tré
95123
San Jose 95112 33 < 6 nam Cham séc tré tai nha
95116
Los Altos 94022 33 < 6 nam Cham séc tré tai nha
Palo Alto 94301 33 < 6 nam Cham séc tré tai nha
94305
San Jose 95148 30 < 6 nam Trung tdm git tré
95132
Mountain View 94041 20 < 6 nam Trung tAm git tré/
Cham séc tré tai nha
San Jose 95131 20 < 6 nam Trung tAm gid tré/

Cham séc tré tai nha

SACH LUGQC 9
Phat Hién Som Khac Biét
vé Hoc Tap

Tdang muc phdt hién sém nhing tré bi suy
yéu khd ndng hoc tdp va lién két véi
nhitng dich vy ngdan chdn thich hop.

Giao duc stic khée/tam than cho
ngudi cham séc tré em

KHAI QUAT CHUONG TRINH

Tém luge sau day dua trén phdng van qua
dién thoai v6i Ban Y T& Cong Cong cliia
quan.

Ban hién ¢6 mot y ta cong cong chuyén thong
tin vé tai nguyén stc khée va an toan cho
ngudi cham séc tré em tai gia va tai trung
tam khap quan. Dich vu hang nam gdém:

* Tra 1oi 3,900 dén 4,150 1an goi dién xin
y kién, dai da s6 trong dé tir ngudi cham
séc tré em muén tham van vé su lay lan
bénh truyén nhiém (mot phan nhé nhiing
l14an goi ciing tif ngudi cham séc héi y vé
hanh vi thai do cia tré em),
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e Dén viéng tham héi 250 1an dé gép y vé
stic khée tai chd cho nguvi cham séc tré
em,

* Gido duc 150 nguoi cham séc tré em qua
hoi thao quéc gia,

* Gido duc 1,400 nguoi cham séc tré em
qua hoi thdo gido duc dia phuong,

* Dén kham tai gia 50 1an theo yéu ciu cia
nguoi cham séc hodc Phan Ban Mon Bai
cua S¢ Dich Vu X4a Hoi California
(California Department of Social Services
Licensing Division) nhim phan tich van
nan stc khde va an toan tai noi cham séc
tré em,

* Soan muc 16i khuyén sitc khée trong ban
tin ctia Hoi Péng Chiam Séc Tré Phéi
Hop Cong Pong (Hoi Déng 4Cs) va Lua
Chon cho Tré—ban tin nay phdt moi tam
c4 nguyét cho 4,500 ngudi cung cdp, va

* Cong bo s6 dién thoai mién phi dé gidi
thiéu cham séc tam than.

Qua chuong trinh, mot hoi nhiing gido vién
y té—Dbao gdém chuyén gia siic khée va an
toan—dugc thanh 1ap nhim huan luyén
nguoi cham séc tré em. Hai hoi thao c¢6 16n
dugc t§ chic hang nam, dé cap thuc hanh
hién tai lién quan dén sic khde thé chat va
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an toan (CPR, so ciu nhi dong, v.v...). Cling
¢6 huan luyén chim séc tré trong suét nim
(mtc d§ nhé hon) nhim gidi quyét nhiing
van nan nhu gidm xdc dong manh noi tré
em, phat hién lam dung va chia tri hen
suyén.

UU PIEM CUA CHUGNG TRINH
Khong c6 ¥ kién méi

THIEU SOT DICH VU

* (Co6 thém y ta cong cong—phéan chia theo
ving khdp quan—hoat dong nhu tham
van vién chim séc tré. Cong véi gop y va
gido duc vé stic khde va an toan, ngudi
cham séc tré em c6 nguy co cao can hd
tro ké&t noi ho vé6i dich vu ste khée va
tam than nhu chich ngita, chdm séc nha
khoa, kham tham do va ngén chén.

Dich vu phat hién sém

KHAI QUAT CHUGNG TRINH
Tém luge nay dua trén ba cudc phéng van
qua dién thoai v6i dai dién cua:

* Trung Tam Toan Vung San Andreas

* Dich Vu Phuc Hbi Via (Via Rehabilitation
Services)

* T6 Chic Gido Duc Gia Pinh (Family
Education Foundation)

Ngoai ra, nhiing t§ chiic sau day ciing cé
dich vu chdn doan tai quan Santa Clara:

* Hoi Pong Stic Khée Tré Em

* Trung Tam Ché&n DPoan Bic California
(Diagnosis Center of Northern California)

* Trung Tam Chita Tri va Tham Van Loan
Nang DPoc (Dyslexia Treatment and
Counseling Center)

* Trung Tam Sic Khée Gia Pinh Gardner
(Gardner Family Health Center)

Early Start

Chuong trinh Early Start quan Santa Clara
¢6 dich vu ngan chan sém va danh gia ky
ning van dong, phat trién giao tiép, ning
khiéu hoc tap, giao tié€p x4 hoi va phat trién
cadm xic cla tré. Dich vu nhidm dén nhi déng
0 dén 3 tudi, tai gia hodc trung tam. Khi x4c
dinh rang tré hoi da diéu kién nhan dich vu
Early Start, Chuong Trinh Dich Vu Gia
Pinh cho Tung Ca Nhan (IFSP) dugc soan
ra cho ca tré 14n gia dinh. Cé6 hang loat dich
vu ngin chan nhu vé thinh luc, thiét bi k§
thuat hd trg, dich vu thinh khoa, huan
luyén/tham van gia dinh, dén kh4m tai gia,



vat ly tri liéu, chdn doan sic khée va chan
dodn bing phuong tién, tham van dinh
dudng, tri liéu nghé nghiép va vat 1y, nghi
ngoi, hoat dong xa hoi, dich vu 4&m ngi va
ngodn ngii, phuong tién di chuyén, nhin
khoa, va nhiing dich vu khac néu can.

Dich vu hoat dong vao ngay thuong, st dung
tiéng Anh, Tay Ban Nha va Viét. Lugng tré
hién tai cta chuong trinh—cho toan quan—
gan 730 em mdi nam tai 12 trung tam, va
khodng 170 tré theo Phong Kham Gido Duc
quan Santa Clara tai nhiéu dia diém hoc
duong. Nhiing dich vu nay c6 trén toan
quan, mac du khach hang khu vuc quan
Nam dugc phuc vu chdnh yéu tai cac dia
diém Trung Tam San Jose. Chuong trinh
Early Start 1a nd luc cong tac giita Trung
Tam Toan Vung San Andreas va Phong
Kham Gido Duc quan Santa Clara, va cing
14 hiép hoi nhiing co quan cong dong khic.
Chuong trinh dugc lién bang va tiéu bang
tai trg.

Dich Vu Phuc Hoéi Via

Via ¢6 dich vu ngan chian sém va theo doi
cho nhi déng 2 dén 5 tudi tai nha giif tré
hosc trung tam giit tré dugc trg cadp day da
hay mot phan. Lugng tré hién tai cho ca
quan la 2,500 tré em mbi nam tai hon 60

trung tdm. Dich vu gom danh gid, lugng
dinh, gi6i thiéu, tham do, va quén 1y ho so
cho nhiing quan tdm vé ngdn ngii, &m ngi
va thinh luc. Dich vu ¢6 trong ngay thuong
va chanh yéu biang tiéng Anh, nhung cé ca
tiéng Tay Ban Nha va Viét néu can. Hién
tai, d€ phuc vu, Via cong tac véi nhiing co
quan cdng déng va ngudi cung cdp tu nhan
khéc. Theo ban nhén vién, khong mot t8
chiic nao khéc trong quan cé dich vu tuong
tu. Chuong trinh dugc tro cAp Health Trust.

Té Chitec Gigo Duc Gia Pinh

T6 Chie Gido Duc Gia Pinh tham do va
danh gi4 tré hoc yéu. T4 chiic phuc vu truc
tiép nguovi chim séc tré em qua viéc huan
luyén nhén vién c4dch nhan biét va phat hién
diéu quan tam hay v4n nan cé thé c6; hudn
luyén nay khong gém chén dodn. Nam via
roi t6 chic huan luyén cho 1,500 dén 1,600
ngudi 16n. Dich vu cung c4p chanh yé&u bang
tiéng Anh, nhung ciing c6 tiéng T4y Ban
Nha. Huén luyén vao ngay thuong, budi chiéu
t8i va ngay cudi tuan theo yéu cau. Muc dich
td chic 1a tang t6i da cong tdc v6i nhing 3
chiic khéc, ca cong 1an tu. Chuong trinh dugc
quan va quyén gép tu nhan cap quy.

UU PIEM CUA CHUONG TRINH
Day phu huynh théng hiéu va quen thudc véi
nhiéu dang hoc yéu.

* Duy tri ban nhan vién c6 kién thtc, kinh
nghiém va hiéu biét vé hoc yéu.

* T4 chiic cham séc theo dbi ngoai dich vu
gi6i thiéu va tham do ban dau (thi du:
giam sat tré em nhu mot phan cta viéc
quan ly hd so va hd trg xac dinh sach
luge bao hiém stic khée).

* Dich vu phan tan—di vao cong déng, dén
tin nha.

e Bio dam nhiéu ngudn cip quy da dang dé
duy tri hoat dong.

* Cung cép dich vu va tai liéu thich hop vé
mat ngdén ngi va van hoa.

* Cong tac véi céc t6 chic va co quan bat
vu loi cong va tu vé mat cdp quy, tai
nguyén va dich vu.

THIEU SOT DICH VU

* (Cai thién tiép can dén ngudi cham séc
tam than véi gid phai ching.

* Cung cdp nhiéu phuong tién di chuyén an

toan, tién loi va kha tin cho khédch hang
dén vé6i he thong.
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* Giai quyét nhu ciu to 16n vé dich vu
tham do va phat hién tai noi cham séc
va trung tam gil tré.

e Xac dinh va phuc vu s6 lugng 16n nhiing
em khong hoi da diéu kién dugc phuc vu
dua trén tiéu chuin gido duc lién bang
(c6 cham tré 50 phan tram tai mot ving
ho#c 25 phan tram trong hai khu vuc),
nhung van dugc lgi ich tir viéc ngin chan
va hb trg (tré em cé “nguy co”).

e Ca&i thién phdm chit chuong trinh cao
ding vé viéc day tré em hoc yéu.

* Vuon dén va duy tri nhém ngudi mién
cudng tré thanh nguoi tham gia (nhu dan
nhép cu khong chanh thic, nguoi nhap cu
méi con “do du”, ngudi khong néi duge
tiéng Anh).

e Gidp céac gia dinh thay it bi de doa vi
tién trinh va hé thong, nho dé ting kha
ning quyét tam va tham gia.

e C4i thién tiép ngoai dén phu huynh dé
ho hiéu rd hon gia tri ca viéc phat hién
s6m va ngin chan, biét cach tiép can va
st dung dich vu.

* Da dang héa ngan quy dé duy tri hoat
dong.
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* Duy tri kh3 ning cung cap dich vu, hoat
dong va tai lidu thich hgp vé méit ngon
ngl va van héa.

SACH LUQC 11

Hoach Pinh Dua Trén
Khu Lan Can

Ciing c6 va mé rong cdc hoi ling giéng va
nhing hoach dinh khdc dua trén khu lan
cdn tai noi cdn hé tro, va bdo ddm viéc
tiép ngoai va dich vu thich hop vé mdt
van héa.

KHAI QUAT CHUONG TRINH

Tém luge nay dua trén bay cudc phédng van
qua dién thoai v6i nhiing ca nhan thudc mot
trong nhiing doan thé sau day:

i ij Ban Hanh Pong Burbank (Burbank
Action Committee)

* Hoi Lang Giéng Guadalupe Washington
(Guadalupe Washington Neighborhood
Association)

Hoi Lang Giéng Jackson Taylor

* Hoi Lang Giéng McLaughlin Corridor

e Hoi Lang Giéng Mt. Pleasant
* Hoi Lang Giéng Park Pleasant
e Hoi Lang Giéng Walnut Lane

Ngoai ra, doan nay dugc nhiing nguti lam
viéc v6i hoac quen thudc v6i nhiing hiép hoi
khéc nhau tai quan Santa Clara cung cdp
thong tin, bao gom:

e Hoi Cong Pong Thung Liing Silicon
(Community Foundation Silicon Valley)

e Ban Y Té& Cong Cong quan Santa Clara

* Nhom Chung Stc Hoat Pyng trong Cong
Dong (People Acting in Community
Together—PACT)

* Tai Nguyén cho Gia Dinh va Cong Dong

* Ban Gia Cu Quan Nam (South County
Housing Department), Chuong Trinh
Ldng Giéng va Khu Lan Cén (Neighbor
to Neighborhood Program) (Gilroy)

e Van Phong Quan Ly Quan 1 (District 1
Supervisor’s Office)

* Vin Phong Quan Ly Quéan 2
* Van Phong Quan Ly Quén 3

* Vin Phong Quan Ly Quén 4



Van Phong Quan Ly Quéan 5

Khu Lan Can Théong Nhat (United
Neighborhoods) quan Santa Clara

Nhin chung, cac hoi lang giéng—trén khip

quan—tap hop cong ching lai dé:

Tim hiéu nhau (lién hoan ngoai tr&i, ban
hang tai khu nha, hop méat an kem, hoi
chg vui tai hoc duong, 1& hoi thu hoach
vu mua, “4n trua v6i Santa”, t§ chiic hoi
vién di choi bang xe hoi, v.v...),

Cai thién khu lan c4n cta ho (ngay don
rdc, trong hoa thiy tién, tia cay, x6a
hinh vé trén tuong, lo toan cho mot khu
nha, v.v...),

Xt tri vAn nan (soi sang duong pho chua
tot, lugng va toc do giao thong, hoat dong
bang dang, v.v...), va

Tu gido duc vé nhiing dién tién cong
dong (bau cti, hoc dudng, chuong trinh
gidi tri, hoi cho siic khde, viét kién nghi,
V.V..).

Trong hau hét moi trudng hop, cac hiép hoi

cong tac véi t6 chiic khac dé gidi quyét nhu

cdu cta khu 1an can. Noi hop tac chanh yéu

gdm co quan thi hanh luat phdp, ngudi cung

cdp dich vu cham séc sic khée va tadm than,

cao ding cong dong, cong vién va giai tri,
doanh thuong dia phuong, hoc duong va nha
tho. Ngan quy c6 nho tai trg, t8 chic tu
nhén va doéng gop.

UU PIEM CUA CHUONG TRINH

K&t ndi cong ching véi tai nguyén nham
cai thién va nang cao khu lan can.

Duy tri nhém cét 16i gom nhiing nguvi
ding dau cong dong tan tuy va quyét
tam.

X4c dinh va sép xép gidi quyét van nan.

Chénh thic héa tién trinh nhin nhan
déng goép thoi gio va sdc lue cia nhau.

Hbi hop tai noi gan trung tdm, an toan,
tién loi va dé tim dén.

Duy tri su thong sudt tot giita céc cudc
hop (ban tin, td tin va thong bdo trén
béao chi dia phuong).

T& chiic hop t6t (nghi trinh, nhiéu dién
gid, nhip do6 nhanh, két thic ding giv, 4n
udng).

Thuc hién sinh hoat va hoat dong trong
khung canh thich hgp vé mit ngon ngi
va van héa.

Cu x v6i nhau t& nhi vé mat ngon ngit
va van héa.

Biét cach ghi nhan tai trg va quén ly
tién bac.

Phat trién quan hé lam viéc véi vién
chitc chanh quyén.
Giao tiép véi co quan chianh quyén dia

phuong (van phong thanh vién hoi déng,
hanh phdp, cdnh sat, v.v...)

Tao dung va duy tri cong tdc—cung nhau
lam viéc.

Khuyén khich giao luu gitia lang giéng
v6i nhau—séat canh bén nhau.

THIEU SOT DICH VU

Cung céap dich vu va chuong trinh cho
nhi dong va thanh thiéu nién.

Duy tri kha nang cung cap dich vu, hoat
dong va tai liéu thich hgp v& mit ngon
ngll va van hoa.

Vuon dén nhém nguoi thuong mién cudng
st dung dich vu dé tham gia vao hoat
dong va sinh hoat cong déng (nhu dan
nhap cu khong chanh thie, ngusi nhap cu
méi “do du”, ngudi khong néi duge tiéng
Anh).
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SACH LUQC 12

An Toan Giao Thong va
Trén Xe Hoi

M6 réong cdac chuong trinh an toan giao
thong va trén xe hoi.

KHAI QUAT CHUONG TRINH

Hoat dong qua Ban Y T& Cong Cong quan
Santa Clara, “Hé Théng Céng Pong An
Toan Giao Thong quan Santa Clara” 1a hiép
hoi toan quan gém khodng 50 hdi vién dai
dién cho chuyén gia, nguti khong chuyén,
cdc t§ chic dua trén cong dong, bién ho, hoc
duong, thi hanh luat phap, v.v... Hiép héi c¢6
dich vu da dang nham c&i thién an toan giao
thong, k& ca lugng dinh nhu ciu va hoach
dinh nghién ctu, hudn luyén, soan thao
chanh sach, chuong trinh va van dong thi
hanh va gido duc, trg cdp nhd, va dich vu
truc tiép khéc.

Dich vu ¢6 sdn vao ngay trong tuan, budi
chiéu t6i va ngay cudi tuan, st dung chanh
yéu tiéng Anh nhung ciing cé tiéng Tay Ban
Nha ¢ mdc do it hon. Hoat dong véi tu cach
hiép hoi, chuong trinh nay cong tac véi
nhiéu ngudi, td chic va co quan thudc lanh
vuc lién quan dén an toan giao thong. Ban Y
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T& Cong Cong quan va S6 An Toan Giao
Thong California (California Office of Traffic
Safety) caAp quy cho chuong trinh.

UU PIEM CUA CHUONG TRINH

* Toan dién vé mit an toan giao thong
(khong chi dung mé chay chdm).

e Thu hit cong dong tham gia.

 Ap dung thuc hanh dua trén nghién ctu.

* (Cong tac v6i chuyén gia va bién ho
chuyén va khoéng chuyén nghiép.

* Bio dam nhiéu ngudn cip quy da dang dé
duy tri hoat dong.

* Cung cép dich vu va tai liéu thich hop vé

mat ngoén ngl va van hoa.

* Cong tac vé6i céc t6 chic va co quan bat
vu lgi cong va tu vé mit cdp quy, tai
nguyén va dich vu.

THIEU SOT DICH VU
e Can tich hop dit kién va danh gia bang
cong cu hoach dinh t6t hon.

* Nhiém dén tai x& say rugu.

* MG rong nd luc giif an toan di bo va dap

Xe.

Cai thién an toan cho tré em ngbi trén xe.

Gidm trudng hop “vugt” den d6 va bang

cam.

M6 rong kha nang cung cap dich vu, hoat
dong va tai liéu thich hgp vé mit ngon
ngl va van hoa.

Vuon dén nhém ngudi chua quen véi luat
an toan giao thong, ching han ngudi méi
dén qudc gia nay.



Phu Luc D

DlEM' LAI NHUNG THUC HANH TOT NHAT

Loi tua

Qua Du Luat 10, cic cong dong California cé
duoc co hoi chua ting thdy dé diu tu dang
ké& vao nhiing cu dan nhé tudi nhat cia
minh. Tai quan Santa Clara, ching téi chic
chin quyét tam dau tu vao mot loat sach
lugc that su thay ddi cude song cta tré tho
va gia dinh. Vi 1y do nay, cong dong ching
ta da soan thdo sach luge dua trén nhing
thuc hanh t6t nhat hoéc nhiéu hita hen nhat.

Muc dich

Muc dich viée xem xét khéi ddu nay nhim
trinh bay tém lugc vé nghién ctu thuc hanh
tot nhat hién tai gitp dinh huéng tu tuéng
clia ching ta. Ching téi cling cung cip thong
tin vé nhiéu phuong phép c6 trién vong chua
dugc danh gia chinh xdc. Thong tin day da
hon vé nhiing thuc hanh phét trién tudi du
tho t6t nhat c6 tai Trung Tam H6 Tro Ky
Thuéat (Technical Assistance Center) thudc
ij Ban Tré Em va Gia Pinh California. N6i

chung ching toéi hy vong nhiing tai nguyén
nay sé huéng dan Uy Ban Pau Tién cho Tré
Em va Gia Dinh clia quén trong nhiéu ndm
t6i, cling nhu cdc t6 chic va doan thé du
dinh xin ngén quy theo Du Luat 10.

Nhiing thyc hanh t6t nhat va nhiéu
hda hen nhat la gi?

Thuc hanh t6t nhat 1a siach luge hay chuong
trinh ma nghién ctu kha tin cho thdy ching
hitu hiéu va cé hd so theo dbi két qua tot,
con thuc hanh nhiéu hia hen 1a sach luge
ma cac chuyén gia tin rang cé trién vong.
Long tin nay dua vao két qua nghién ctu so
bo hoac kinh nghiém chuyén mon.

Do quan tam d6i méi toan qudc vé dnh
huéng cta viéc phat trién tudi 4u tho, gan
day c6 mot so tai nguyén duge tao ra nhim
tdng két tdc dong cta chuong trinh ngin
chan tudi du tho. Phan 16n théng tin cé
trong ban duyét lai nay rat ra ti nhing
ngudn sau day: RAND, Trung Tam vi Tuong

Lai Thiéu Nhi (Center for the Future of
Children), Hé Théng Thuc Hanh Nhiéu Hia
Hen (Promising Practices Network), Trung
Tam Hiép Hoi vi Thuc Hanh T6t Nhat thudc
Théng D6c Qudc Gia (National Governors’
Association Center for Best Practices), NOW
cho Tré Em (Children NOW), Du An Hop
Tac Cham Séc Tré Em (Child Care Partner-
ship Project), Khéi Pau Théng Minh Béc
Carolina (North Carolina Smart Start),
Trung Tam Quéc Gia vé Nhan Luc Tré Tho
(National Center for the Early Childhood
Workforce), Ban Nghién Ciu California
(California Research Bureau) va Abt
Associates, Inc.

Dang thuc hanh nao dugc duyét lai?
Nhiing kiéu thuc hanh sau day dugc duyét
lai d€ thong tin vé su phat trién cia ké&
hoach Du Luat 10 cho cong dong:

* DPén Kham Tai Gia

* Gido Duc Tré Tho
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* Gido Duc Phu Huynh
* Trung Tam Tai Nguyén Gia Pinh
* Chuong Trinh Dinh Duéng

* Chuong Trinh An Toan Giao Thong

Pén Kham Tai Gia

C4 RAND 14an Trung Tam vi Tuong Lai
Thi&u Nhi thudc Hiép Hoi David va Lucile
Packard (David and Lucile Packard
Foundation) gdn day da xem xét kj chuong
trinh dén kham tan nha. S¢ chuong trinh
nhu vy trén toan quéc ting vun vut trong
10 nam qua. Muc dich cu thé cta chuong
trinh thay d6i va c6 thé gdm c&i thién stc
khée tién sidn cho me va con, ngin ngiia
ngugc dai va bé mic tré em, khuyén khich
ngudi me lua chon tich cuc vé gido duc, viéc
lam ho#c k& hoach héa gia dinh. Tuy vay,
moi chuong trinh déu c¢6 chung trong tam cai
thién cudc sdong thidu nhi bing c4ach khuyén
khich thay ddi thai do, nhan thic va/hoic
hanh vi cta phu huynh. Ching dua vao quan
diém rang mot trong nhiing cach vuon dén
gia dinh c6 con nhé t6t nhat 14 mang dich
vu dén cho ho. Duéi day ching td6i mo ta so
luge chuong trinh dén kham tan nha véi két
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qué thanh céng nhdt—Du An Tré Chua
Sanh/So Sanh.

Du An Tré Chua Sanh/S¢ Sanh nhim
dén phu nit gép bat lgi vé kinh té& tai
Elmira, New York, nhiing nguoi mang thai
dAu tién. Pa s ngudi tham gia la da trang.
Ngudi me khong két hon cé tinh trang kinh
t& x4 hoi thap duge xem 1a c6 nguy co cao.
Muc dich chuong trinh gdom khuyén khich
hanh vi lanh manh trong khi mang thai va
¢6 con so sanh, cai thién ky ning lam cha
me va huéng dan phat trién dinh huéng
sinh s6ng cho nguvi me (tdc 1a k& hoach héa
gia dinh, gido duc va viéc lam). Y td c6 ghi
danh—va dugc hudn luyén vé gido duc phu
huynh, phuong phéap thu hat gia dinh va ban
hitu gitp 46 va hd trg ngudi me, lién két gia
dinh vé6i dich vu y t& va nhan su khdc—sé
dén kham nguoi me. Trung binh y t4 dén
tham chin 1an khi mang thai va 23 lan tu
khi sanh dé&n 2 tudi. Phu huynh ciing duogc
ché mién phi d&n kham tién san va kham
tré tho. Hai nhém kiém tra dugc dung danh
gid, va di kién dugc thau thap khi ghi danh,
vao tuan 18 thit 32 cta thai ky va sau d6 mdi
bon dén sau thang trong bén nim, cling véi
theo d&i cudi ciing khi tré duge 15 tudi.

Ké&t qua chanh cho thay:

e (Cai thién dugce hanh vi khi mang thai—it
hat thude hon, dinh dudng tét hon, theo
hoc 16p vé sanh con déu hon va hd trg xa
hoi nhiéu hon;

e Giam sb bao cdo vé nguge dii va bé mac
tré trong hai nam dau sau khi em ra doi
trong gia dinh c¢6 nguy co cao;

* B6t hiém hoa cho viéc an toan va thém
nhiéu tai liéu vé nudi dudng-khuyén
khich tai gia; va

e S6 1an dén phong c4p ciiu bénh vién vao
bén nidm dau tién trong cudc doi tré tho
it di.

Nghién cttu theo doi 15 nam cho thay:

* S0 lugng bdo cdo vé hanh dong ngugc dai
va bbé méc tré em it di,

* S6 thang nhan AFDC va phiéu mua thuc
pham cta ngudi me cé nguy co cao gidm
dang ké, va

e Mic pham t6i gidm xuéng noi ngudi me

¢6 nguy co cao.

Trong khi két qua tir Elmira, New York c6
nhiéu hia hen thi hau hét mé hinh dén
kham tai gia lai khong c6 tac dong dang ké,



dac biét trong viéc cidi thién hau qué d6i véi
tré. Bdo cdo gan day ti Trung Tam vi Tuong
Lai Thigu Nhi k&t luan riang chuong trinh
dén khdm tan nha da tao dugc mot so lgi
ich nao d6 cho viéc thuc hanh, thai doé va
nhén thic vé trach nhiém phu huynh. R4t
ti€c 1a lgi ich cho tré em trong lanh vuc sic
khée, phéat trién va ty 1& nguoc dai va bd
mic 18 ra c¢6 duge tir nhitng thay déi nay lai
khong thanh su thuc. Cac tac gid khuyén céo
ngudi thuc hanh chd y that ki dén nhiing
khia canh sau day khi thuc hién chuong
trinh:

* Lbi cuén gia dinh tham gia va duy tri
diéu nay 1a bi quyét thanh cong. Moi
chuong trinh dén khdm tan nha da xem
xét déu gap khé khian trong viéc ghi
danh, thu hat va luu git cdc gia dinh.

* Thuc hién chuong trinh trung thuc véi
mo hinh ciing 1a diéu thiét yéu. Nghién
ctiu cho thdy mot s6 nguvi dén kham tai
gia da lac khéi chuong trinh du dinh.
Can huan luyén vé trinh do va gidm sat
chat ché.

* Tao dung quan hé véi gia dinh cing la
diéu can thiét. Nguoi dén kham phéi c6
k§ niang ca nhan, t6 chic va phan tich
cao do. Mot vai nguoi nghién ctu két

luan rang chuyén vién—thay vi phu ta—
phai dén khdam tai gia. Tuy vay, chua c6
nghién ctu hién tai nao so sanh truc tiép
hiéu qua cta nhiing diéu nay. Piém rd
rang 12 cin c6 ngudi dén khdm dugc hudn
luyén cuc tot.

Giao Duc Tré Tho

Chuong trinh day tré theo trung tam
Mot s6 16n nghién ctiu cho thay ring chuong
trinh tudi 4u tho c6 thé tdc dong dang ké
1én cudc song tré em sau khi tham gia vao
chuong trinh. P& An Du Bi Miu Gido
High/Scope Perry (High/Scope Perry
Preschool Project), Hoc Sinh V& Long
Carolina (Carolina Abecedarian) va
Head Start 1a nhiing kiéu mau thudng dugc
néu lén. Trong mdi trudng hgp, dich vu déu
nhim dén tré em bi thiét thoi. Viéc tham
gia vao chuong trinh phat trién tudi 4u tho
nhu vay din dén nhiing két qua tich cuc
ngén va dai han sau day cho cac em:

* Gidm nhu cau vé 16p hoc dic biét,
« It 6 1ai 16p,
¢ Kha ning t6t nghiép trung hoc cao hon,

+ It dinh déng dén luat hinh su,

* Giam kha nang sanh con hoang hodc nho
cdy vao dich vu xa hoi khi da la nguoi
16n, va

* Tang luong bong trung binh khi 14 ngudi
I6n.

Chuong trinh tudi 4u tho ciing c6 thé dnh
huéng dén stc khée thé chat cda thiéu nhi
bang cich tang cudng chich ngia; lién két
cac em v6i dich vu y t&; kham thiam do thi
giac, thinh gidc va su phét trién; cung cap
nhiing bita an dinh duéng. Chuong trinh c6
t8 chidc cham séc tré tron ngay tuyét hido
ciing cho két qua tich cuc ddi véi dinh huéng
sinh séng clia ngudi me, chang han tri hoan
thoi gian mang thai ké& tiép va gidm nho cay
vao trg cap.

Tat nhién chuong trinh nudi duéng tré phai
c6 phadm chat cao dé dat duogc lgi ich nhu
vay. Nhiing dic diém cta chuong trinh phdm
chat cao gom: 16p it ngudi, ty 1&é nhéan vién-
tré em cao, gido vién dugc hudn luyén va
gidm sat tot, va chuong trinh phat trién
thich hop. Chuong trinh pham chat cao ciing
tich hop dich vu y t& can ban nhu chich
ngla, khdm tham do va bia an dinh dudng;
tich cuc 16i cuén phu huynh tham gia gido
duc tré; cung cdp tai liéu va hoat dong nang
cao kha ning doc va viét.
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Phat trién nhan luc

Quan Santa Clara, ciing nhu nhiéu cong
ddéng khac trong tiéu bang, dang d6i mit véi
khing hodng nhén vién cham séc tré em.
R4t khé tuyén dung va duy tri ban nhan
vién chdm séc tré em c6 huan luyén tot.
Nghién ctiu cho thdy viéc ting khoan tién
luong cho chuyén vién nudi day tré giup cai
thién phdm chat dich vu cham séc, nho dé
dat dugc két qua tot hon. Tuy vay, viéc tang
luong tai noi c6 chi phi cham séc tré em cao
1& thi thach 16n.

Nghién Ctu vé Luong Bong Cham Séc va
Phat Trién Tré Em California (California
Child Care and Development Compensation
Study)—cach tiéu bang xem xét nhiing thuc
hanh nhiéu hta hen nhim cai thién luong
cho nhan vién chém séc tré em—cho thay
mot vai y tuéng. Thi du: mot s6 chuong
trinh da thanh céng nho lién két huan luyén
va luong béng.

HO TRQ GIAO DUC VA BOI HOAN CHO GIAO
CHUC

Du An Tuéi Au The TEACH (H? Trg Gido
Duc va Béi Hoan cho Gido Chic) tai Bic
Carolina c¢6 nhiéu dang hoc bong cho d6i ngii
gido vién, quan tri vién va ngudi cung cdp
lam viéc tai nhiing trung tdm va nha git tré

D-4 e KE HOACH DU LUAT 10 e PHU LUC D

da dinh. Thanh qua gido duc dugc tuéng
thuéng bing viéc ting luong hay tién thuéng
lién-mot-lan. Du 4n lam tang thém s6 ngudi
cung cip dé c6 cham séc phdm chat cao va
da cai thién dang ké viéc giit lai 1am viéc.
Két qua 1a y tuéng nay lan rong ra mot so
tiéu bang khac.

DU AN LUGNG BONG CHAM SOC TRE

Du An LUONG BONG Cham Séc Tré
(WAGES$) tai quan Cam, Bac Carolina cé
khoan luong phu trg theo gido duc cho gido
vién, quan tri vién va ngudi cham séc tré em
luong thap dang trong nom tré tho 0 dén 5
tudi. Ngudi tham gia phai ddp ting mot s
yéu cdu gido duc va dong y tiép tuc lam viéc.
Qua du 4n, quan Cam gidm tinh hinh d6i
gido vién tir 36 con 8 phan tram. Tir d6
WAGES$ dugc 4p dung tai mot sé quan khac
thudc Bac Carolina, ké ca quan Stokes, va
noi nay da gidm viéc ddi gido vién ti 65 con
21 phan tram ké tir khi bat dau chuong
trinh.

LUONG BONG VA THAU DUNG LAU DAI GIUP
DUY TRi SU ON PINH

California dé xuat mo6 hinh lién k&t hudn
luyén va luong béng clia riéng minh—
California CARES (Compensation and
Retention Encourage Stability—Luong Béng

va Thau Dung Gitp Duy Tri Su On Binh)?.
Ciing nhu chuong trinh tai Bic Carolina,
muc dich cia CARES la tao dung nhén luc
day tré em thanh thao va 6n dinh. Nhung
CARES con gém hai chuong trinh nham
nang luong va huan luyén cho nhan vién
cham séc tré em: Lién Hop Nuoi Day Tré
(Child Development Corps) va Tai Nguyén
can Thau Dung (Resources for Retention).
Ciing nhu WAGE$, chuong trinh chu cap
Lién Hop Nubi Day Tré c¢6 khoan khich 1&
cho gido vién va ngudi cung cdp c6 huan
luyén luu lai vé6i 16p tudi 4u tho clia minh,
con Tai Nguyén can Thau Dung truc tiép
cung c4p ngudn tai chanh cho chuong trinh
cham séc tré dé cai thién luong va téng mic
luu lai. Nhitng chuong trinh cham séc tré
dugc tiéu bang trg cdp va cdp quy riéng nao
soan thdo va thuc hién k& hoach cai thién
luong, ting mic gido vién va ngudi cung cap
luu lai trong chuong trinh ctia minh déu hoi
dd didu kién nhan “Gidi Thuéng Cai Thién
Pham Chat”. Céc chuong trinh néi tiéng
dugc tiéu bang trg cdp sé hoi du diéu kién

1 Pao Luat Ha Vién AB 212 thanh lap California
CARES. DPao luat dugc dé trinh tai khéa hop lap
phdp nidm 1999 nhung khong duge Théng Poc Davis
ky tén. Pang c6 nd luc thong qua mot phién ban cia
AB 212.



nhén “phan suit tang bbi hoan”. Chuong
trinh phéng theo mé hinh Lién Hgp Nubi
Day Tré cia CARES hién dang 4p dung tai
hai quan trong Vung Vinh—San Francisco
va Alameda. Tai quian Alameda, Lién Hop
Nuoi Day Tré thuc hién v6i ngdn quy theo
Du Luat 10.

M6 rong co sG

Mot nhu ciu ciing cdp bach tai quan Santa
Clara la phat trién thém nhiéu co sé cham
s6c tré em, cd trung tAm l14n nha giit tré. Vi
chuong trinh CalWORKSs gitup hang ngan
ngudi c6 viée lam va Ving Vinh tiép tuc thu
hut cung s6 lugng nhéan vién ky thuat cao
nhu vay, nhu ciu chiam séc tré ting lén
nhanh hon mic cung c4p.

San Francisco da c6 phuong phap day hia
hen gidi quyét tinh hinh nay. Nam 1998,
thanh phé 1ap Quy Co Sé Cham Séc Tré
Em (CCFF)—qu§y nay cap tién va kién thiic
cin thiét cho cdc trung tAm va nha giit tré
bat vu loi dé cham séc tré phdm chat cao véi
gia phai ching. Noi nhan hd trg chanh la
ngudi cung cap phuc vu tré em cé lgi tic
thap tai San Francisco. Noi cong tac gom
nhitng ban nganh chanh trong thanh phé va
quan San Francisco, Quy Miriam va Peter
Haas, Cong Ty Tai Chanh Providian, ca

nhan quyén gép va Hoach Dinh Diém Khéi
PAu (Starting Points Initiative). Vi khoan
tro cdp ban dau $200,000 méi nam ti Hoi

Poéng Quan Ly, CCFF lo liéu thém hon $2

triéu dau tu tir thanh phd va ngudi cdp quy
tu nhan. Muc dich 1a tang thanh $10 triéu
trong nhiéu nam t6i. Két qua CCFF gom:

* Tao dugc sau muoi sdu chd chim séc tré
méi tai noi cé6 nhu ciu cao.

* Bay khodn trg cap tién phat trién cho
trung tam gi tré bat vu lgi méi hodc mé
rong gitp tao duge 329 chd cham séc tré
méi cho cdc em cé 1gi tic thap, ké ca 44
chd cho tré so sanh va 65 chd hau hoc
duong.

e Viéc cong tdc v6i thanh pho San
Francisco theo chuong trinh cho vay c6
dinh $10 triéu tao dugc 675 chd cham séc
tré mdéi cho cdc em c6 1gi tidc thap trong
hai nam tdi.

Giao Duc Phu Huynh

Mot trong nhiing diéu thita nhan tiém &n
trong moi chuong trinh gido duc phu huynh
14: c4dch tot nhat dé cii thién ké&t qua cho tré

la tap trung nang cao kha nang lam cha me

cta phu huynh. Péng tiéc 14 nghién ciu thuc
hién cho chuong trinh nhu vay cé it diém
xdc nhan diéu nay. Nhin chung chuong trinh
gido duc phu huynh c6 4nh huéng khiém tén
dén phat trién nhén thic cia tré. Nhiéu
chuong trinh da danh gia dua vao mé hinh
dén kham tai gia va gap ric réi vi nhiing
yéu cau mo ta trudc dé.

Tuy vay, chuong trinh gido duc phu huynh
dua trén mo hinh dén kham tai gia c6 mot
it tdc dong tich cuc ngin han lén kién thic,
thai d6 va hanh vi cia nguti me. Hai mo
hinh thuong néu ra 12 Chuong Trinh Giao
Huan Tai Gia cho Tré Du Bi Miu Giso
(HIPPY) cua Arkansas va chuong trinh
Phu Huynh la Gido Vién (PAT) caa
Missouri. C4 hai déu tim cach ting kha
néng cho phu huynh va cuc dai héa co hoi
thanh cong tai trudng cia tré. Trong khi
chuong trinh HIPPY hoan toan dua vao
nhiing phu ta chuyén vién, chuong trinh
PAT lai cho ca chuyén vién 1an phu t4 dén
kham tai gia. K&t qua d4anh gia cho thay
nhitng chuong trinh nay cé mot it trién vong
gidm nguge dai va bé mic, tadng su tu tin cda
phu huynh va gitp ho tham gia nhiéu hon
vao hoat dong doc hiéu va hoc duong.
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Mot s6 nguvi nghién ciu tin rang hda hen
nh4at 1a nhiing nd luc két hop chuong trinh
gido duc phu huynh véi chuong trinh giao
duc s6m c6 pham chat cao cho tré em. Theo
RAND, chuong trinh c6 méi truong cham séc
tré 1an dich vu hd trg gia dinh phdm chat
cao c6 thé lam gidm mic t6i pham va hanh
dong pham phéap trong tuong lai clia tudi tré.
Trung Tam vi Tuong Lai Thiéu Nhi cling
khuyén céo t6 chiic cac 16p gido duc phu
huynh va nhém hd trg trong cong dong hosc
tai noi lam viéc thay vi tai gia. Jean Layzer
va déng nghiép ctia minh tai Abt Associates,
Inc. phat hién réng nhém hb trg cé thé dic
biét hitu hiéu cho phu huynh ¢6 nguy co
ngugce dai con minh va nhing ai cham séc
tré em c6 nhu cau dac biét.

Phan diém lai nghién ctu nhiing thuc hanh
tot nhat cta quan Alameda c6 huéng dan ti
Hé Thong Thong Tin Qudc Gia cho Phu
Huynh (National Parent Information
Network) thuéc B6 Gidao Duc Hoa Ky. Hé
théng khuyén céo cic cong déng cung cip
loat dich vu gido duc phu huynh sau day:

* Tai nguyén va giéi thiéu (sach vé6, t8
chiic, dia diém mang lu6i, nghién ctiu)
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* Dé nghi va sach luge (trung tam khong
chanh thic, duong day ban thuong truc
cho phu huynh)

Chuong trinh céng déng (nhém hd trg
khong chanh thic, hoi thdo, dam luan)

* Gido duc chanh thic (qua khu hoc chéanh,
trung tdm gitp d6 khi khing hodng va
bénh vién)

* Tham véan (ké cd hé trg theo nhém va
tiing nguovi qua viéc dén kham tai gia)

Trung Tam Tai Nguyén
Gia Dinh

Trung Tam Tai Nguyén Gia Pinh dugc
thanh lap nhim gitp gia dinh dé& dang dén
v6i thong tin va dich vu. Trung tdm nay tich
hop va diéu phéi dich vu y t& va x4 hoi hién
¢6, ciing nhu cung cap thong tin vé hang loat
dich vu va tai nguyén céong dong. Trong 10
ndm qua, hang tram Trung Tam Tai Nguyén
Gia Dinh véi dich vu da dang da dugc thanh
lap trén toan qudc, tai cac bénh vién, hoc
dudng, nha tho va t6 chic dua trén cong
déng. Nhitng chuong trinh mé ta dué6i day
dugc cong nhan toan quéc nhu thuc hanh
nhiéu hda hen:

e Hoach Pinh Khéi Pau Lanh Manh
California

* Trung Tam HS Trg Gia Dinh Quan
Allegheny

* Trung Tam Gia Pinh Puong Hy Vong

* Trung Tam Thong Tin va Tai Nguyén cho
Phu Huynh

Hoach Pinh Khéi Pau Lanh Manh
California

Hoach Pinh Khéi Pau Lanh Manh
California cung c4p dich vu phong ngtra va
ngan chin sém cho gia dinh trong pham vi
cong dong ctia minh. Thanh l4p nam 1991,
chuong trinh cung cdp khodan tién khéi dau
qua trg cdp cho hoc dudng va noi hgp tac
ctia ching trong cong dong. Khoan trg cip
an dinh dich vu cho gia dinh nhu nha khoa,
chich ngtra, dinh duéng, hé tro hoc tap, gido
duc phu huynh, dich vu x& hdi va tam than.
Cac trung tam dich vu toa lac tai hoc duong
dia phuong hoéc tai noi khéac dua trén cong
déng. Dich vu ding dép Ung kha ning va
nhu ciu riéng cia mdi cong dong. Két qua
toan tiéu bang cta Hoach Pinh Khéi Pau
Lanh Manh gém:



* K&t qua kiém tra doc hiéu ctia 16p bon
tédng 1én 25 phan tram.

* K&t qua diém toan cua 16p bon ting lén
50 phan tram.

* Khoang 80 phan tram than chi c¢6 van
nan thinh hodac thi luc duge gitp ngéan
chén.

* Hon 80 phan tram gia dinh duge xem la
“khing hodng” cé cai thién vé thuc phdm
va y phuc.

e Khoang 60 phan tram gia dinh dugc xem
14 “c6 nguy co” chuyén thanh “6n dinh”.

Trung Tam Ho Trg Gia Dinh
Quan Allegheny

Trung Tam H6 Tro Gia Dinh Quan
Allegheny toa lac tai khu lan céan lgi tic
thap, nguy co cao, vé6i ty 1& that nghiép cao.
Ba trung tdm ding phuc vu va hd trg gia
dinh c6 con tho tap trung dic biét vao viéc
phu huynh tham gia, vdn dé phéat trién va
gido duc tudi 4u tho. Trung tdm c6 dich vu
chuyén sau cho gia dinh da chon va t6 chiic
nhiéu hoat dong khac mé rong cho moi gia
dinh. Dich vu chuyén siau gom danh gia ca
nhan, tham van, gido duc va gi6i thiéu phu
huynh dén dich vu va chuong trinh gidi tri

khéc. Nhiing dich vu nay c6 sin cho gia
dinh qua dén kh4dm tai gia va hoat dong
theo trung tam.

Khia canh doc nhat clia md hinh Allegheny
1a: tap trung manh mé cho viéc cong dong
va gia dinh tham gia vao moi hoat dong tai
trung tam. Hoi déng cu dan cong dong kién
tao va thuc hién dich vu, k& hoach tuyén
nhén vién va chuong trinh quan ly cho trung
tam. Nhitng hoi déng nay ciing nhiét tinh
khuyén cdo thué muén cu dan cong dong
diéu hanh trung tam. Trong s6 62 nhan vién
ban diéu hanh tai ba trung tadm, 51 14 cu
dan cong ddéng, ké cad moi quan tri vién
trung tAm va ngudi té chic cong dong. Két
qua danh gid sém cho thdy khich hang rat
hai long véi cach cung cap dich vu. Cac
trung tdm hién dugc ddanh gid chinh xdc hon
nham xdc dinh thay d6i két qua noi tré em
va gia dinh.

Trung Tam Gia Dinh Pudng Hy
Vong (Hope Street Family Center)
Trung Tam Gia Pinh Puong Hy Vong dat
tai mot bénh vién phu sén 16n G trung tam
Los Angeles. Noi day c6 dich vu nudi day tré
toan dién, gido duc tré tho, cham séc céc
em, thim do va danh gia phat trién cta tré,

tiép tuc trg gido cho trung hoc, cham séc y
t& va nha khoa cho tré em va gia dinh.
Ngoai ra trung tdm con c6 dich vu gido duc
ngudi 16n, hd trg gido duc phu huynh, quan
ly hoé so va phoi hop. Cé két hop dich vu
dén kham tai gia va dich vu theo trung tam.

Trung Tam Thong Tin va

Tai Nguyén cho Phu Huynh

Gan day Bo Gigo Duc Hoa Ky da cdp quy
dén Trung Tam Thong Tin va Tai Nguyén
cho Phu Huynh tai 28 tiéu bang. Trg c4p
danh cho t6 chic bat vu loi nao cong tac véi
cac hoc duong, dinh ché cao hoc, co quan
dich vu xa hdi va nhiing t6 chic bat vu loi
khac. Muc dich chuong trinh gém:

* Tang kién thic va su tu tin cho phu
huynh vé hoat dong nudi day con;

* Cung cb su hop tac gitta phu huynh va
chuyén vién trong viéc ddp Ung nhu cau
gido duc ctia nhi déng tudi du bi mau gido
(tinh tir khi sanh) va tré em tudi dén
truong; va

* Nang cao su tién trién cta tré. Thuc hanh
4p dung theo chuong trinh gém hoat dong
huan luyén phu huynh-phu huynh, dudng
day thuong truc, nhém huén luyén luu
dong, thu vién tai nguyén va cho muon,
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nhém hd trg va hé thong giéi thiéu. Moi
trung tam déu theo kiéu mau Chuong
Trinh Gido Hudn Tai Gia cho Tré Du Bi
MA4u Gido (HIPPY) ho#c Phu Huynh la
Gigo Vién (PAT) dé gido duc phu huynh.
Két qua lugng dinh tif nhiing nd luc méi
nay c6 thé huéng dan cde Uy Vién Dau
Tién cho Tré Em va Gia Binh.

Chuong Trinh
Dinh Dudng

Mot s6 chuong trinh thuc phdm lién bang
hitu hiéu trong viéc cdi thién lugng dinh
dudng st dung noi tré nhé gém:

* Chuong Trinh Phu C4p Dinh Dudng Dic
Biét cho WIC

e Chuong Trinh Phiéu Mua Thuc Ph4dm

e Chuong Trinh Thuc Phdm cho Tré Em va
Ngudi Lén

* Chuong Trinh Piém Tam Tai Truong

¢ Chuong Trinh Quéc Gia vé An Trua Tai
Truong

* Chuong Trinh Bénh Vién Thuin Tién cho
Tré So Sanh
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Chuong Trinh Phu Cap

Dinh Duéng Dac Biét cho WIC
Chuong Trinh Phu Cap Dinh Dudng Dic
Biét cho WIC dugc tao ra vao dau nhiing
nim 1970. WIC cung c4p thuc phdm dinh
dudng, gido duc dinh duéng va ti€p can
cham séc stc khdoe cho phu nit mang thai ¢6
loi tic thap, ngudi méi 1am me va tré tho
dus6i 5 tudi c6 nguy co vé dinh dudng. Két
qua nghién ciu cho thdy chuong trinh gitp
tang s6 phu nif duge cham séc tién san,
gidm ty 1& tré so sanh nhe ky va ty 1& thai
nhi tif vong, gidm bénh thiéu mau noi me
14n con, va ting cudng phdm chat dinh
dudng trong bita &n cda nguoi tham gia.

Chuong Trinh Phiéu Mua Thuc
Phim

Chuong Trinh Phiéu Mua Thuc PhA&m—ciing
duoc 1ap vao dau nhitng nam 1970—tao mot
hé théng an toan cén ban cho hang triéu gia
dinh c6 con. Chuong trinh cung cap phiéu
mua thuc phdm hang thang cho gia dinh c6
loi tic thap hoi da diéu kién. Viéc tham gia
chuong trinh c6 thé lam ting gia tri dinh
dudng cho ngudn thuc phdm cia gia hd c6 loi
tic thap tir 20 dén 40 phan tram.

Chuong Trinh Thyc Pham cho

Tré Em va Nguoi Lén

Chuong Trinh Thuc Ph4dm cho Tré Em va
Ngudi Lén thanh 1ap nam 1968 nhim cap
quy lién bang theo biia 4n va an nhe cho
trung tam gitt tré cong cong va bat vu lgi c6
mon bai, noi cham séc tré ban ngay tai gia
va theo nhém cho céc em du bi mau gido.
Ciing ¢6 cap quy cho bita &n va #n nhe phuc
vu theo chuong trinh sau gio hoc cho tré em
tudi dén truong va cho trung tam cham séc
ngudi 16n ban ngay. Can tham gia chuong
trinh dé€ cé bita &n theo tiéu chuidn dinh
dudng dinh béi USDA.

Chuong Trinh Diém Tam Tai
Trudng

Chuong Trinh Piém Tam Tai Trudng dugc
thanh 14p hoan toan nam 1975 nhim hd trg
hoc dudng cung cdp bita sang dinh dudng cho
tré em c6 lgi tic thap. Chuong trinh bdi
hoan bing tién mat duéi dang quyén dugc
huéng cho hoc dudng cong va bat vu lgi tu
nhan va céc dinh ché& chiam séc tré thuong
truc nham dai tho chi phi phuc vu bita diém
tdm cho hoc sinh. Qua chuong trinh, tré em
nhan mot phan tu khiu phan khuyén céo
hang ngay (recommended daily allowance—
RDA) hoic hon nita d6i v6i chdt dinh duéng



chanh. Nghién ciiu cho thay c6 lién két giita
chuong trinh diém tdm va kién thic hoc
duge. Tré em c6 lgi tidc thap tham gia vao
chuong trinh diém tam dat sd diém tréc
nghiém tiéu chudn cao hon so véi tré em cé
loi tic thap khong tham gia. Chuong trinh
cling gitp gidm tinh hinh tré em di tré va
vang mit.

Chuong Trinh Quéc Gia vé

An Trua Tai Trudng

Chuong Trinh Quéc Gia vé An Trua Tai
Truong dugc tao trong nhilng ndm 1940
nhim cho tré em trén toan quéc co hoi cé it

nh4t mot bita 4n dinh duéng mdi ngay di hoc.

Hoc duong dugc bdi hoan bang tién méit dudi
dang quyén dugc huéng dé cung cap biia trua
dinh duéng cho cdc em. Chuong trinh cho tré
mot phan ba RDA hoéc hon nita d6i v6i chat
dinh duéng chanh. Loi tic gia ho duge dung
x4c dinh tré tra phan 16n tién bita trua hay
dugc gidm gia hodc mién phi. Nghién ciu cha
USDA cho thdy tré em tham gia vao chuong
trinh tiép thu lugng dinh dudng cao hon so
v6i nhilng em khong tham gia.

Chuong Trinh Bénh Vién

Thuan Tién cho Tré So Sanh

Cong v6i nhiing chuong trinh dinh duéng
quéc gia nay, ching t6i muén nhan manh
mot md hinh quéc t& hitu hiéu. Chuong
Trinh Bénh Vién Thuén Tién cho Tré So
Sanh (BFHI) do T¢ Chiic Y Té& Thé Giéi
(World Health Organization—WHO) va
UNICEF tai tro 1a nd luc quéc t&€ nham cai
thién ty 1& cho con bua s@ta. Dua trén 10 budc
nudi con bang sifa me thanh coéng, chuong
trinh nay khuyén khich bénh vién kiém tra
hoat dong cia minh, thuc hién thay déi
thich hop rodi xin cong nhan la Bénh Vién
Thuén Tién cho Tré So Sanh (Baby Friendly
Hospital—BFH). Hién tai ¢6 muti mot bénh
vién tai Hoa Ky duoc xem la Thuin Tién cho
Tré So Sanh, ké ca hai tai California (Trung
Tam Sdc Khée Phu N va Phu San
(Women’s Health and Birth Center) tai
Santa Rosa va Bénh Vién Thon Da Thung
Liang Goleta (Goleta Valley Cottage
Hospital) tai Santa Barbara).

Nho tang ty 1€ cho con bu sita thanh cong,
BFHI cai thién dugc tinh hinh stc khoée tré
so sanh trén toan cau. Tai Panama, Bo Y Té&
(Ministry of Health) cho biét ty 1& bénh ho
hép gidm 58 phan tram chi mét nam sau

khi thanh 14p mot BFH don 18. K&t qua
tuong tu ciing dat dugc tai cdc quoc gia ki
nghé héa. Mot danh gia tai Cong Hoa
Moldova cho th4y mic gidm trung binh moi
bénh & tré so sanh tai bon BFH tit khodng
18 phan tréam dén 7.5 phan tram trong hai
nim. K&t qua tuong tu ciing ¢6 tai A Chau
va My Chau La Tinh.

Chuong Trinh An Toan
Giao Thong

Stc khée tré tho bi de doa vi thuong tat do
tai nan giao thong gay ra. Theo Ban Giao
Thong va An Toan Xa Lo Qudc Gia
(National Highway Traffic and Safety
Administration) thuéc B6 Giao Thong Van
Tai Hoa Ky (United States Department of
Transportation), cd Chuong Trinh Bao Vé
Ngudi Di Xe 14n Chuong Trinh An Toan Di
Bo va Dap Xe déu hitu hiéu trong viéc giam
thuong tat cho cac em.

Chuong Trinh Bdao Vé Nguoi Di Xe
Nhiing sach luge sau day 1a mot phan cta
Chuong Trinh Bdo Vé Nguoi Di Xe:
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e Khuyén khich bénh vién phu sidn ban
hanh chdnh séch doi héi dung ghé& ngdi
an toan cho tré so sanh xuit vién.

* Tang cudng bdo vé nhom it st dung
day/ghé& ngoi xe hoi an toan, thi du nhu
tré tho 0-4 tudi.

* Dat tram kiém soat viéc bdo vé ngudi di

Xe.

* Tao chuong trinh ghé& an toan gidm hoic
mién phi cho tré em.

e Nang cao nhan thiic cong cong vé hoat
dong thi hanh luat phdp nhiam ting
cudng va duy tri st dung day va ghé& ngbdi
xe hoi an toan.

* T4 chic hoi thdo va thuc tap tai bénh xa
dé day phu huynh cach st dung ding ghé&
an toan cho tré em.

Chuong Trinh An Toan Di Bo va

Pap Xe

Nhiing sach luge sau day la mot phan cia
Chuong Trinh An Toan Di B va Pap Xe:

* Thi hanh luat va sic lénh vé 16i qua
dudng cho nguvi di bo, xe dap va quyén
uu tién.
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* Tao lap chuong trinh gido duc an toan di
bd va di xe dap toan dién lién két hoc
duong.

* Tao chuong trinh phan phat nén cho xe

dap chi phi thdp hodc khong ton tién.

e Tang nhan thic cong ching vé tAm quan
trong cua khu vuc hoc dudng va an toan
161 qua dudong.

Nhiing sach lugc khac dé xem xét
Nhiing sach luge day hia hen khac dé lam

dudng pho an toan hon cho tré em bao gom:

e (Cai thién tAm nhin va tinh ndi bat cta
161 qua dudng trén dudng phd luu thong
cao bang cach ké vach.

* Tao thém duong xe dap trén duong pho
d6 thi.

* Tao chd ding tranh cho nguvi di bo trén
duong pho dong dic.

* Ting s6 lugng 16i qua duong trén duong
phé dong duc.

* Dat thém nhiéu bung binh.

* Dat thém nhiéu md chay chdm trén
dudng pho khu 1an can.

Hoach Pinh can
Theo Doi

Cé nhiéu hoach dinh tudi 4u tho chanh dugc
thuc hién toan qudc. Vi nhiing né luc nay di
trude viéc thuc hién Du Luat 10, cac ny
Vién Pau Tién cho Tré Em va Gia Pinh ¢ vi
tri hudng lgi tir kinh nghiém cta ching.
Du6i day 1a sdu hoach dinh, gom cd mo ta
nhiing sach luge chanh dang thuc hién tai
cdc dia diém du an:

e Thanh Cong khi Sdu Tudi (Success by
Six)

* Diém Khéi DAu (Starting Points)
* Khéi Pau Théng Minh (Smart Start)

* Hoach DPinh Tai San Phat Trién Quan
Santa Clara (Santa Clara County
Developmental Assets Initiative)

Thanh Céng khi Sau Tudi

Thanh Coéng khi Sdu Tuéi 1a hoach dinh
phat trién tudi 4u tho dua trén nguyén tic
cong tac va phong ngia. Hoach dinh dugc
tao ra tai Minneapolis nam 1998 va da phat
trién ruc r& khip hé thong qudc gia United
Way (Pudng Huéng Thong Nhat). Muc dich
ctia Thanh Cong khi duge Sau Tudi 1a bao



dam moi nhi déong déu phat trién kha nang
va ky ndng cdm xtc, xa hoi, nhan thdc va
thé chat cin thiét dé€ khée manh hanh phic
va sén sang hoc tap khi vao miu gido. Nam
1999, hon $9 triéu trg cdp dudc trao cho
United Way dia phuong tai 135 cong dong
khap 22 tiéu bang va Quan Columbia dé
khéi dau hodc mé rong hoach dinh.

Hoach dinh Thanh Céng khi duge Sau Tudi
ctia Vermont dugc cong nhan toan quéc.
Sach luge 4p dung trong chuong trinh gom
dén kham tré so sanh, chuong trinh doc chit
cho gia dinh, nhém giao tiép cha me-con cai,
nhom gido duc phu huynh va khdm tham do
tré 2 tudi.

Piém Khéi Pau

Nam 1996, Cong Ty Carnegie (Carnegie
Corporation) tai New York trao téng cong
hon $3 triéu trg cap cho 16 tiéu bang va
thanh phé dé tham gia chuong trinh trg cap
méi goi 1a Piém Khéi Pau (Vung Vinh 1a noi
c6 Piém Khéi Pau dugce ‘bén tudi’ tai thanh
phé San Francisco). La noi sang tao sich
luge lién két nham dap tng nhu ciu tré tho
trong ba nam diu tién sau khi ra doi, Cong
Ty Carnegie tim cdch thi nghiém nhing
khuyén cdo nay bang cich dp dung rong rai.

Nhiing hoat dong hién dugc c4c tiéu bang va
thanh phé toan qudc 4p dung gém:

Hé thong tham do, dén kham tai gia va
theo dbi thong dung vé cham séc stc
khée cho phu nit mang thai, tré so sanh
va chap chitng tim céch vuon dén moi gia
dinh, v6i luu ¥ dic biét dén ngusi bi thiét
thoi nhat.

e (Cai thién chuong trinh viéc lam va huan
luyén cho phu huynh tré c6 gdbm chim
sé6c con va hd trg xa hoi.

Hoach dinh toan dién méi cho tré em tu
khi sanh dén 3 tudi nhu “hé thong tai
nguyén gia dinh” dung hoat dong nhu
trung tdm diéu phdi cham séc tré, stc
khée tré em va hd trg phu huynh. Nhiing
hoach dinh nay s& dung mé hinh Head
Start.

* Chuong trinh tiép ngoai cong déong nhim
ngin ngiia sanh con & tudi dudi d6i muoi
va cai thién lua chon sinh séng cho
thanh thiéu nién bi thiét thoi.

e Hoach dinh d6i méi bang cach dung vién
bdo tang, nha tho va noi dinh cu cia khu
lan cdn nhu tai nguyén quan trong cho
nhiing gia dinh tré tudi.

* Co cau quan 1y cong tdc méi cho phép st
dung tai nguyén tai chanh va nhan luc
clia cdc cd quan cdong va tu hiu hiéu hon.

Khéi Pau Thong Minh

C6 1& Khéi Pau Thong Minh Béc Carolina la
mo hinh t6t nhat dé thuc hién Du Luat 10.
Khéi Pau Thong Minh 1a hoach dinh toan
dién cong 1an tu nhim gitp moi tré em Bic
Carolina dén truong khée manh va sin sang
hoc tap tot. P& dat muc dich nay, cac hiép
hoi dia phuong trong quan tap trung cha y
14n ngan quy vao ba lanh vuc dich vu chanh:
cham séc tré em, chuong trinh hd trg gia
dinh va dich vu y t&. Sach luge cham séc tré
gbm trg cdp, cham séc tré thém dé dang, cai
thién pham chat dich vu, mé rong dich vu
cho tré em cé nhu cau dic biét, gido duc va
hd trg gido vién va ngudi cham séc tré em.
Sach luge chim séc gdm hé trg chich ngiia,
kham tham do stc khée va phat trién, va
gido duc phu huynh va ngudi cham séc tré
em. Cudi cung, sich luge hd tro gia dinh gom
dich vu tai nguyén va gidi thiéu cham séc
tré, trung tam tai nguyén gia dinh, chuong
trinh doc chit cho gia dinh va hd trg di lai.
Vi muc dich va séch luge Khéi PAu Thong
Minh rat tuong xting véi viéc thuc hién Du
Luat 10 trong cong déng ching ta, két qua
danh gia phai ching té gia tri véi céc ny
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Vién Pau Tién cho Tré Em va Gia DPinh
trong nhiing niam sdp dén. Khéi Pau Thong
Minh dang trong ndm thd sau thuc hién.

Hoach Pinh Tai San Phat Trién
Quan Santa Clara

Cudi cung ching tdi muén thu hat chid y cta
quy vi vé hoach dinh dia phuong quan
trong—Hoach Dinh Tai Sadn Phat Trién
Quan Santa Clara. Nam 1989, Vién Nghién
Cdu (Search Institute) Minneapolis trinh bay
quan diém vé tai san phat trién cho tudi tré.
Qua nghién cdu, vién xac dinh dugc nhom 40
diém cén ban trong yéu cho su phat trién
lanh manh va hanh phic cta tudi tré.
Nhiing tai sén nay la quan hé tich cuc, co
hoi, nang luc, gia tri va tu nhan thic ma
moi ngudi tré tudi déu can cé dé phat trién
lanh manh, c¢6 trach nhiém va chu dao.

D-12 e KE HOACH DU LUAT 10 e PHU LUC D

Lién Minh Tuéi Tré (Youth Alliance) quan
Santa Clara da mang Hoach DPinh Tai San
Ph4t Trién dén cong déng ching ta. Lién
minh dang thuc hién khdo st toan quan
nham xdc dinh mic tai sdn ma tudi tré tir
16p bay dén 16p mudi hai c¢6 duge vao thoi
diém nay. Sau d6 lién minh s dung két qua
khéo sat dé phat dong nd luc gido duc va
huy dong toan quian nhim lam cho viéc phat
trién tré tho va thanh thiéu nién tich cuc cé
uu tién tdi da trong mdi lanh vuc cong dong.
Bang cach diéu chinh tiéu chudn cong dong,
thanh cong ctia nd luc nay c6 thé nang cao
dang ké viéc thuc hién Du Luat 10 va dat
nén méng cho thay déi khong ngling trong
cong dong.



Appendix E
PROPOSITION 10 LEGISLATION

Proposition 10—
Full Text of the Proposed Law

This initiative measure is submitted to the people in
accordance with the provisions of Article II, Section 8 of
the California Constitution.

This initiative measure expressly amends the California
Constitution by adding sections thereto, and adds sections
to the Health and Safety Code and the Revenue and
Taxation Code. New provisions proposed to be added are
printed in izalic type to indicate they are new.

Proposed Law

CALIFORNIA CHILDREN AND FAMILIES
FIRST INITIATIVE

SECTION 1. Title. This measure shall be known and
may be cited as the “California Children and Families

First Act of 1998.”

SEC. 2. Findings and Declarations. The people find and

declare as follows:

(a) There is a compelling need in California to create and
implement a comprehensive, collaborative, and integrated
system of information and services to promote, support,
and optimize early childhood development from the pre-
natal stage to five years of age.

(b) There is a further compelling need in California to
ensure that early childhood development programs and
services are universally and continuously available for chil-
dren until the beginning of kindergarten. Proper parent-
ing, nurturing, and health care during these early years
will provide the means for California’s children to enter
school in good health, ready and able to learn, and emo-
tionally well developed.

(c) It has been determined that a child’s first three years
are the most critical in brain development, yet these cru-
cial years have inadvertently been neglected. Experiences
that fill the child’s first three years have a direct and sub-
stantial impact not only on brain development but on
subsequent intellectual, social, emotional, and physical
growth.

(d) The seminal Starting Points report by the Carnegie
Corporation of New York concludes that “how children
function from the preschool years all the way through
adolescence, and even adulthood, hinges in large part on
their experiences before the age of three.”
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(e) New research from many sources, including the
Carnegie Corporation, the Baylor College of Medicine,
and the White House Conference on Early Childhood
Development, demonstrates that the capacity of a child’s
brain grows more during the first three years than at any
other time.

(f) The Education Commission of the States’ report on
the results of neuroscience research associated with early
childhood development states: “Too many infants are
born with problems that hinder their start in life. Damage
that occurs to the embryo during critical growth times
may lead to irreversible disabilities.”

(g) California taxpayers spend billions of dollars on public
education each year, yet there are few programs designed
specifically to help prepare children to enter school in
good health, ready and able to learn, and emotionally well
developed. Children who succeed in school are far more
likely to engage in meaningful social, economic, and civic
participation as adults and to avoid the use of tobacco and
other addictive substances.

(h) Dollars spent now on well-coordinated programs that
enable children to begin school healthy, ready and able to
learn, and emotionally well developed will save billions of
dollars in remedial programs, treatment services, social
services, and our criminal justice system.
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(i) The well-being of California’s infants and children is
endangered. Each year, tens of thousands of children are
born exposed to tobacco, drugs, and alcohol. Cigarette
smoking and other tobacco use by pregnant women and
new parents represent a significant threat to the healthy
development of infants and young children. Smoking is
the leading preventable cause of death and disease in
California.

(j) Studies published by the American Lung Association
state: “Smoking during pregnancy accounts for an esti-
mated 20 to 30 percent of low birth weight babies, up to
14 percent of preterm deliveries, and some 10 percent of
all infant deaths. Maternal smoking has been linked to
asthma among infants and young children.”

(k) Research and studies demonstrate that low birth
weight infants are particularly at risk for severe physical
and developmental complications.

(1) Studies by the federal Environmental Protection
Agency demonstrate an increased risk of sudden infant
death syndrome (SIDS) in infants of mothers who smoke.
The federal Environmental Protection Agency also esti-
mates that secondhand smoke is responsible for between
150,000 and 300,000 lower respiratory tract infections in
infants and children under 18 months of age annually,
resulting in between 7,500 and 15,000 hospitalizations
each year.

(m) The California Children and Families First Act of
1998 addresses these issues by facilitating the creation of a
seamless system of integrated and comprehensive pro-
grams and services, and a funding base for the system with
program and financial accountability, that will:

(1) Establish community-based programs to provide
parental education and family support services relevant to
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effective childhood development. These services shall
include education and skills training in nurturing and in
avoidance of tobacco, drugs, and alcohol during preg-
nancy. Emphasis will be on services not provided by exist-
ing programs and on the consolidation of existing
programs and new services provided pursuant to this act
into an integrated system from the consumer’s perspective.

(2) Educate the public, using mass media, on the impor-
tance and the benefits of nurturing, health care, family
support, and child care; and inform involved professionals
and the general public about programs that focus on early
childhood development.

(3) Educate the public, using mass media, on the dangers
caused by smoking and other tobacco use by pregnant
women to themselves and to infants and young children,
and the dangers of secondhand smoke to all children.

(4) Encourage pregnant women and parents of young
children to quit smoking,

(n) A 50-cent-per-pack increase in the state surtax on cig-
arettes and an equivalent increase in the state surtax on
tobacco products to fund anti-smoking and early child-
hood development programs is necessary, appropriate, and
in the public interest.

SEC. 3. Section 7 is added to Article XIII A of the

Constitution, to read:

SEC. 7. Section 3 of this article does not apply to the
California Children and Families First Act of 1998.

SEC. 4. Section 13 is added to Article XIII B of the

Constitution, to read:

APPENDIX E

SEC. 13. ‘Appropriations subject to limitation” of each entity
of government shall not include appropriations of revenue
from the California Children and Families First Trust Fund
created by the California Children and Families First Act of
1998. No adjustment in the appropriations limit of any
entity of government shall be required pursuant to Section 3
as a result of revenue being deposited in or appropriated from
the California Children and Families First Trust Fund. The
surtax created by the California Children and Families First
Act of 1998 shall not be considered General Fund revenues
Jor the purposes of Section 8 of Article XVI.

SEC. 5. Division 108 (commencing with Section 130100)
is added to the Health and Safety Code, to read:

DIVISION 108. CALIFORNIA CHILDREN AND FAM-
ILIES FIRST PROGRAM

130100. There is hereby created a program in the state for
the purposes of promoting, supporting, and improving the
early development of children from the prenatal stage to five
years of age. These purposes shall be accomplished through the
establishment, institution, and coordination of appropriate
standards, resources, and integrated and comprehensive pro-
grams emphasizing community awareness, education, nurtur-
ing, child care, social services, health care, and research.

(a) It is the intent of this act to facilitate the creation and
implementation of an integrated, comprehensive, and collab-
orative system of information and services to enhance optimal
early childhood development. This system should function as
a network that promotes accessibility to all information and
services from any entry point into the system. It is further the
intent of this act to emphasize local decisionmaking, ro pro-
vide for greater local flexibility in designing delivery systems,

and to eliminate duplicate administrative systems.



(b) The programs authorized by this act shall be adminis-
tered by the California Children and Families First
Commission and by county children and families first com-
missions. In administering this act, the state and county com-
missions shall use outcome-based accountability to determine
Sfuture expenditures.

(¢) This division shall be known and may be cited as the
“California Children and Families First Act of 1998.”

130105. The California Children and Families First Trust
Fund is hereby created in the State Treasury.

(a) The California Children and Families First Trust Fund
shall consist of moneys collected pursuant to the taxes imposed
by Section 30131.2 of the Revenue and Taxation Code.

(b) All costs to implement this act shall be paid from moneys
deposited in the California Children and Families First Trust
Fund.

(¢c) The State Board of Equalization shall determine within
one year of the passage of this act the effect that additional
taxes imposed on cigarettes and tobacco products by this act
has on the consumption of cigarettes and tobacco products in
this state. 1o the extent that a decrease in consumption is
determined by the State Board of Equalization to be the
direct result of additional taxes imposed by this act, the State
Board of Equalization shall determine the fiscal effect the
decrease in consumption has on the funding of any
Proposition 99 (the Tobacco Tax and Health Protection Act
of 1988) state health-related education or research programs
in effect as of November 1, 1998, and the Breast Cancer
Fund programs that are funded by excise taxes on cigarettes
and tobacco products. Funds shall be transferred from the
California Children and Families First Trust Fund to those
affected programs as necessary to offset the revenue decrease

directly resulting from the imposition of additional taxes by

this act. Such reimbursements shall occur, and at such times,
as determined necessary to further the intent of this subdivi-
sion.

(d) Moneys shall be allocated and appropriated from the
California Children and Families First Trust Fund as fol-

lows:

(1) Twenty percent shall be allocated and appropriated to sep-
arate accounts of the state commission for expenditure accord-
ing to the following formula:

(A) Six percent shall be deposited in a Mass Media
Communications Account for expenditures for communica-
tions to the general public utilizing television, radio, newspa-
pers, and other mass media on subjects relating to and
furthering the goals and purposes of this act, including, but
not limited to, methods of nurturing and parenting that
encourage proper childhood development, the informed selec-
tion of child care, information regarding health and social
services, the prevention of tobacco, alcohol, and drug use by
pregnant women, and the detrimental effects of secondhand
smoke on early childhood development.

(B) Five percent shall be deposited in an Education Account
Jor expenditures for programs relating to education, includ-
ing, but not limited o, the development of educational mate-
rials, professional and parental education and training, and
technical support for county commissions in the areas
described in subparagraph (A) of paragraph (1) of subdivi-
ston () of Section 130125.

(C) Three percent shall be deposited in a Child Care Account
Jor expenditures for programs relating to child care, includ-
ing, but not limited ro, the education and training of child
care providers, the development of educational materials and

PROPOSITION

10 STRATEGIC PLAN .

guidelines for child care workers, and other areas described in
subparagraph (B) of paragraph (1) of subdivision (b) of
Section 130125.

(D) Three percent shall be deposited in a Research and
Development Account for expenditures for the research and
development of best practices and standards for all programs
and services relating to early childhood development estab-
lished pursuant to this act, and for the assessment and quality
evaluation of such programs and services.

(E) One percent shall be deposited in an Administration
Account for expenditures for the administrative functions of
the state commission.

(F) Two percent shall be deposited in an Unallocated Account
Jfor expenditure by the state commission for any of the pur-
poses of this act described in Section 130100 provided that
none of these moneys shall be expended for the administrative
Jfunctions of the state commission.

(G) In the event that, for whatever reason, the expenditure of
any moneys allocated and appropriated for the purposes speci-
fied in subparagraphs (A) to (F), inclusive, is enjoined by a
final judgment of a court of competent jurisdiction, then
those moneys shall be available for expenditure by the state
commission for mass media communication emphasizing the
need to eliminate smoking and other tobacco use by pregnant
women, the need ro eliminate smoking and other robacco use
by persons under 18 years of age, and the need to eliminate
exposure to secondhand smoke.

(H) Any moneys allocated and appropriated to any of the
accounts described in subparagraphs (A) to (F), inclusive,
that are not encumbered or expended within any applicable
period prescribed by law shall (together with the accrued
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interest on the amount) revert to and remain in the same
account for the next fiscal period.

(2) Eighty percent shall be allocated and appropriated to

county commissions in accordance with Section 130140.

(A) The moneys allocated and appropriated to county com-
missions shall be deposited in each local Children and
Families First Trust Fund administered by each county com-
mission, and shall be expended only for the purposes autho-
rized by this act and in accordance with the county strategic
plan approved by each county commission.

(B) Any moneys allocated and appropriated to any of the
county commissions that are not encumbered or expended
within any applicable period prescribed by law shall (rogether
with the accrued interest on the amount) revert to and
remain in the same local Children and Families First Trust
Fund for the next fiscal period under the same conditions as
set forth in subparagraph (A).

(¢) All grants, gifts, or bequests of money made to or for the
benefit of the state commission from public or private sources
to be used for early childhood development programs shall be
deposited in the California Children and Families First Trust
Fund and expended for the specific purpose for which the
grant, gift, or bequest was made. The amount of any such
grant, gift, or bequest shall not be considered in computing
the amount allocated and appropriated ro the state commis-
ston pursuant to paragraph (1) of subdivision (d).

(f) All grants, gifts, or bequests of money made o or for the
benefit of any county commission from public or private
sources to be used for early childhood development programs
shall be deposited in the local Children and Families First
Trust Fund and expended for the specific purpose for which
the grant, gift, or bequest was made. The amount of any such
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grant, gift, or bequest shall not be considered in computing
the amount allocated and appropriated to the county com-
missions pursuant to paragraph (2) of subdivision (d).

130110. There is hereby established a California Children
and Families First Commission composed of seven voting
members and two ex officio members.

(a) The voting members shall be selected, pursuant to Section
130115, from persons with knowledge, experience, and
expertise in early child development, child care, education,
social services, public health, the prevention and treatment of
tobacco and other substance abuse, behavioral health, and
medicine (including, but not limited to, representatives of
statewide medical and pediatric associations or societies),
upon consultation with public and private sector associations,
organizations, and conferences composed of professionals in

these fields.

(b) The Secretary of Health and Welfare and the Secretary of
Child Development and Education, or their designees, shall
serve as ex officio nonvoting members of the state commission.

130115. The Governor shall appoint three members of the
state commission, one of whom shall be designated as chair-
person. One of the Governor’s appointees shall be either a
county health officer or a county health executive. The
Speaker of the Assembly and the Senate Rules Committee
shall each appoint two members of the state commission. Of
the members first appointed by the Governor, one shall serve
Jfor a term of four years, and two for a term of two years. Of
the members appointed by the Speaker of the Assembly and
the Senate Rules Committee, one appointed by the Speaker of
the Assembly and the Senate Rules Committee shall serve for
a period of four years with the other appointees to serve for a
period of three years. Thereafter, all appointments shall be for
Jfour-year terms. No appointee shall serve as a member of the
state commission for more than two four-year terms.
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130120. The state commission shall, within three months
after a majority of its voting members have been appointed,
hire an executive director. The state commission shall there-
after hire such other staff as necessary or appropriate. The
executive director and staff shall be compensated as deter-
mined by the state commission, consistent with moneys avail-
able for appropriation in the Administration Account. All
professional staff employees of the state commission shall be
exempt from civil service. The executive director shall act
under the authority of, and in accordance with the direction
of; the state commission.

130125. The powers and duties of the state commission shall
include, bur are not limited ro, the following:

(a) Providing for statewide dissemination of public informa-
tion and educational materials to members of the general
public and to professionals for the purpose of developing
appropriate awareness and knowledge regarding the promo-
tion, support, and improvement of early childhood develop-

ment.

(b) Adopting guidelines for an integrated and comprehensive
statewide program of promoting, supporting, and improving
early childhood development that enhances the intellectual,
social, emotional, and physical development of children in

California.

(1) The state commission’s guidelines shall, ar a minimum,
addyess the following matters:

(A) Parental education and support services in all areas
required for, and relevant ro, informed and healthy parent-
ing. Examples of parental education shall include, but are
not limited ro, prenatal and postnatal infant and maternal
nutrition, education and training in newborn and infant
care and nurturing for optimal early childhood development,



parenting and other necessary skills, child abuse prevention,
and avoidance of tobacco, drugs, and alcohol during preg-
nancy. Examples of parental support services shall include,
but are not limited to, family support centers offering an
integrated system of services required for the development and
maintenance of self-sufficiency, domestic violence prevention
and treatment, tobacco and other substance abuse control
and treatment, voluntary intervention for families at risk,
and such other prevention and family services and counseling
critical to successful early childhood development.

(B) The availability and provision of high quality, accessible,
and affordable child care, both in-home and at child care
Jacilities, that emphasizes education, training and qualifica-
tions of care providers, increased availability and access to
child care facilities, resource and referral services, technical
assistance for caregivers, and financial and other assistance to

ensure appropriate child care for all households.

(C) The provision of child health care services that emphasize
prevention, diagnostic screenings, and treatment not covered
by other programs; and the provision of prenatal and postna-
tal maternal health care services that emphasize prevention,
immunizations, nutrition, treatment of tobacco and other
substance abuse, general health screenings, and treatment ser-
vices not covered by other programs.

(2) The state commission shall conduct at least one public
hearing on its proposed guidelines before they are adopted.

(3) The state commission shall, on at least an annual basis,
periodically review its adopted guidelines and revise them as
may be necessary or appropriate.

(¢) Defining the results to be achieved by the adopred guide-
lines, and collecting and analyzing data to measure progress
toward attaining such results.

(d) Providing for independent research, including the evalua-
tion of any relevant programs, to identify the best standards
and practices for optimal early childhood development, and
establishing and monitoring demonstration projects.

(¢) Soliciting input regarding program policy and direction
[from individuals and entities with experience in early child-
hood development, facilitating the exchange of information
between such individuals and entities, and assisting in the
coordination of the services of public and private agencies to

deal more effectively with early childhood development.

(f) Providing technical assistance to county commissions in
adopting and implementing county strategic plans for early
childhood development.

(¢) Reviewing and considering the annual audits and reports
transmitted by the county commissions and, following a pub-
lic hearing, adopting a written report that consolidates, sum-
marizes, analyzes, and comments on those annual audits and
reports.

(h) Applying for gifts, grants, donations, or contributions of
money, property, facilities, or services from any person, corpo-
ration, foundation, or other entity, or from the state or any
agency or political subdivision thereof, or from the federal
government or any agency or instrumentality thereof; in fur-
therance of a statewide program of early childhood develop-

ment.

(1) Entering into such contracts as necessary or appropriate to
carry out the provisions and purposes of this act.

(1) Making recommendations to the Governor and the

Legislature for changes in state laws, regulations, and services
necessary or appropriate to carry out an integrated and com-
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prehensive program of early childhood development in an

effective and cost-efficient manner.

130130. Procedures for the conduct of business by the state
commission not specified in this act shall be contained in
bylaws adopted by the state commission. A majority of the
voting members of the state commission shall constitute a
quorum. All decisions of the state commission, including the
hiring of the executive director, shall be by a majority of four
votes.

130135. Voting members of the state commission shall not be
compensated for their services, except that they shall be paid
reasonable per diem and reimbursement of reasonable
expenses for attending meetings and discharging other official
responsibilities as authorized by the state commission.

130140. Any county or counties developing, adopting, pro-
moting, and implementing local early childhood development
programs consistent with the goals and objectives of this act
shall receive moneys pursuant to paragraph (2) of subdivision
(d) of Section 130105 in accordance with the following pro-

visions:
(a) For the period between January 1, 1999 and

June 30, 2000, county commissions shall receive the portion
of the total moneys available to all county commissions equal
to the percentage of the number of births recorded in the rele-
vant county (for the most recent reporting period) in propor-
tion to the entire number of births recorded in California
(for the same period), provided that each of the following

requirements has first been satisfied:

(1) The county’s board of supervisors has adopted an ordi-

nance containing the following minimum provisions:
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(A) The establishment of a county children and families first
commission. The county commission shall be appointed by the
board of supervisors and shall consist of at least five but not
more than nine members.

(1) Two members of the county commission shall be from
among the county health officer and persons responsible for
management of the following county functions: children’ ser-
vices, public health services, behavioral health services, social
services, and tobacco and other substance abuse prevention
and treatment services.

(i) One member of the county commission shall be a mem-

ber of the board of supervisors.

(ii) The remaining members of the county commission shall
be from among the persons described in clause (i) and persons
from the following categories: recipients of project services
included in the county strategic plan; educators specializing
in early childhood development; representatives of a local
child care resource or referral agency, or a local child care
coordinating group; representatives of a local organization for
prevention or early intervention for families at risk; represen-
tatives of community-based organizations that have the goal
of promoting nurturing and early childhood development;
representatives of local school districts; and representatives of
local medical, pediatric, or obstetric associations or societies.

(B) The manner of appointment, selection, or removal of
members of the county commission, the duration and number
of terms county commission members shall serve, and any
other matters that the board of supervisors deems necessary or
convenient for the conduct of the county commission’s activi-
ties, provided that members of the county commission shall
not be compensated for their services, except they shall be
paid reasonable per diem and reimbursement of reasonable
expenses for attending meetings and discharging other official
responsibilities as authorized by the county commission.
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(C) The requirement that the county commission adopt an
adequate and complete county strategic plan for the support
and improvement of early childhood development within the
county.

(2) The county strategic plan shall be consistent with, and in
Sfurtherance of the purposes of; this act and any guidelines
adopted by the state commission pursuant to subdivision (b)
of Section 130125 that are in effect at the time the plan is
adopted.

(1i) The county strategic plan shall, at a minimum, include
the following: a description of the goals and objectives pro-
posed to be attained; a description of the programs, services,
and projects proposed to be provided, sponsored, or facili-
tated; and a description of how measurable outcomes of such
programs, services, and projects will be determined by the
county commission using appropriate reliable indicators. No
county strategic plan shall be deemed adequate or complere
until and unless the plan describes how programs, services,
and projects velating ro early childhood development within
the county will be integrated into a consumer-oriented and
easily accessible system.

(1ii) The county commission shall, on at least an annual
basis, be required to periodically review its county strategic
plan and to revise the plan as may be necessary or appropri-
ate.

(D) The requirement that the county commission conduct at
least one public hearing on its proposed county strategic plan
before the plan is adopted.

(E) The requirement that the county commission conduct at

least one public hearing on its periodic review of the county
strategic plan before any revisions to the plan are adopred.
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(F) The requirement that the county commission submit its
adopted county strategic plan, and any subsequent revisions
thereto, to the state commission.

(G) The requirement that the county commission prepare
and adopt an annual audit and report pursuant to Section
130150. The county commission shall conduct at least one
public hearing prior to adopting any annual audir and
report.

(H) The requirement that the county commission conduct at
least one public hearing on each annual report by the state
commission prepared pursuant to subdivision (b) of Section
130150.

(I) Two or more counties may form a joint county commis-
sion, adopt a joint county strategic plan, or implement joint
programs, services, or projects.

(2) The county’s board of supervisors has established a county

commission and has appointed a majority of its members.

(3) The county has established a local Children and Families
First Trust Fund pursuant to subparagraph (A) of paragraph
(2) of subdivision (d) of Section 130105.

(b) Notwithstanding any provision of this act to the contrary,
no moneys made available to county commissions under sub-
division (a) shall be expended to provide, sponsor, or facilitate
any programs, services, or projects for early childhood develop-
ment until and unless the county commission has first
adopted an adequate and complete county strategic plan that
contains the provisions required by clause (1) of subpara-

graph (C) of paragraph (1) of subdivision (a).

(¢c) In the event that any county elects not to participate in
the California Children and Families First Program, the



moneys remaining in the California Children and Families
First Trust Fund shall be reallocated and reappropriated to
participating counties in the following fiscal year.

(d) For the fiscal year commencing on July 1, 2000, and for
each fiscal year thereafter, county commissions shall receive
the portion of the total moneys available to all county com-
missions equal to the percentage of the number of births
recorded in the relevant county (for the most recent reporting
period) in proportion to the number of births recorded in all
of the counties participating in the California Children and
Families First Program (for the same period), provided that
each of the following requirements has first been satisfied:

(1) The county commission has, after the required public

hearings, adopred an adequate and complete county strategic
plan conforming to the requirements of subparagraph (C) of
paragraph (1) of subdivision (a), and has submitted the plan

to the state commission.

(2) The county commission has conducted the required public
hearings, and has prepared and submitted all audits and
reports required pursuant to Section 130150.

(3) The county commission has conducted the required public
hearings on the state commission annual reports prepared
pursuant to subdivision () of Section 130150.

(¢) In the event that any county elects not to continue partici-
pation in the California Children and Families First
Program, any unencumbered and unexpended moneys
remaining in the local Children and Families First Trust
Fund shall be returned to the California Children and
Families First Trust Fund for reallocation and reappropria-
tion to participating counties in the following fiscal year.

130145. The state commission and each county commission
shall establish one or more advisory committees to provide
technical and professional expertise and support for any pur-
poses that will be beneficial in accomplishing the purposes of
this act. Each advisory committee shall meet and shall make
recommendations and reports as deemed necessary or appro-
priate.

130150. On or before October 15 of each year, the state
commission and each county commission shall conduct an
audit of, and issue a written report on the implementation
and performance of; their respective functions during the pre-
ceding fiscal year, including, at a minimum, the manner in
which funds were expended, the progress toward, and the
achievement of, program goals and objectives, and the mea-
surement of specific outcomes through appropriate reliable
indicators.

(a) The audits and reports of each county commission shall be
transmitted to the state commission.

(b) The state commission shall, on or before January 31 of
each year, prepare a written report that consolidates, summa-
rizes, analyzes, and comments on the annual audits and
reports submitted by all of the county commissions for the pre-
ceding fiscal year. This report by the state commission shall be
transmitted to the Governor, the Legislature, and each county
commission.

(c) The state commission shall make copies of each of its
annual audits and reports available to members of the gen-
eral public on request and at no cost. The state commission
shall furnish each county commission with copies of those doc-
uments in a number sufficient for local distribution by the
county commission to members of the general public on
request and at no cost.
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(d) Each county commission shall make copies of its annual
audits and reports available to members of the general public
on request and at no cost.

130155. The following definitions apply for purposes of this

act:

(a) Act” means the California Children and Families First
Act of 1998.

(b) “County commission” means each county children and
Jamilies first commission established in accordance with
Section 130140.

(¢) “County strategic plan” means the plan adopted by each
county children and families first commission and submitted
to the California Children and Families First Commission
pursuant to Section 130140.

(d) “State commission” means the California Children and
Families First Commission established in accordance with
Section 130110.

SEC. 6. Article 3 (commencing with Section 30131) is
added to Chapter 2 of Part 13 of Division 2 of the Revenue
and Taxation Code, to read:

Article 3. California Children and Families First Trust
Fund Account

30131. Notwithstanding Section 30122, the California
Children and Families First Trust Fund is hereby created in
the State Treasury for the exclusive purpose of funding those
provisions of the California Children and Families First Act
of 1998 that are set forth in Division 108 (commencing with
Section 130100) of the Health and Safety Code.
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30131.1. The following definitions apply for purposes of this

article:

(a) “Cigarette” has the same meaning as in Section 30003, as
it read on January 1, 1997.

(b) “Tobacco products” includes, but is not limited to, all
Jorms of cigars, smoking tobacco, chewing tobacco, snuff; and
any other articles or products made of, or containing at least
50 percent, tobacco, but does not include cigarettes.

30131.2. (a) In addition to the taxes imposed upon the dis-
tribution of cigarettes by Article 1 (commencing with Section
30101) and Article 2 (commencing with Section 30121)
and any other taxes in this chapter, there shall be imposed an
additional surtax upon every distributor of cigarettes at the
rate of twenty-five mills ($0.025) for each cigarette distrib-
uted.

(b) In addition to the taxes imposed upon the distribution of
tobacco products by Article 1 (commencing with Section
30101) and Article 2 (commencing with Section 30121),
and any other taxes in this chapter, there shall be imposed an
additional tax upon every distributor of tobacco products,
based on the wholesale cost of these products, at a tax rate, as
determined annually by the State Board of Equalization,
which is equivalent to the rate of tax imposed on cigarettes by
subdivision (a).

30131.3. Except for payments of refunds made pursuant to
Article 1 (commencing with Section 30361) of Chapter 6,
reimbursement of the State Board of Equalization for
expenses incurred in the administration and collection of the
taxes imposed by Section 30131.2, and transfers of funds in
accordance with subdivision (c) of Section 130105 of the
Health and Safety Code, all moneys raised pursuant to the
taxes imposed by Section 30131.2 shall be deposited in the
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California Children and Families First Trust Fund and are
continuously appropriated for the exclusive purpose of the
California Children and Families First Program established
by Division 108 (commencing with Section 130100) of the
Health and Safety Code.

30131.4. All moneys raised pursuant to taxes imposed by
Section 30131.2 shall be appropriated and expended only for
the purposes expressed in the California Children and
Families First Act, and shall be used only to supplement exist-
ing levels of service and not to fund existing levels of service.
No moneys in the California Children and Families First
Trust Fund shall be used to supplant state or local General
Fund money for any purpose.

30131.5. The annual determination required of the State
Board of Equalization pursuant to subdivision (b) of Section
30131.2 shall be made based on the wholesale cost of tobacco
products as of March 1, and shall be effective during the
state’s next fiscal year.

30131.6. The taxes imposed by Section 30131.2 shall be
imposed on every cigarette and on tobacco products in the
possession or under the control of every dealer and distributor
on and after 12:01 a.m. on January 1, 1999, pursuant to
rules and regulations promulgated by the State Board of
Equalization.

SEC. 7. Effective date. Notwithstanding the imposition of
the taxes authorized by Section 30131.2 of the Revenue
and Taxation Code as of January 1, 1999, this act shall
take effect and become operative on the date that the
Secretary of State certifies the results of the election at
which this act was approved.

SEC. 8. Amendment. This act may be amended only by a
vote of two-thirds of the membership of both houses of
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the Legislature. All amendments to this act shall be to fur-
ther the act and must be consistent with its purposes.

SEC. 9. Liberal construction. The provisions of this act
shall be liberally construed to effectuate its purposes of
promoting, supporting, and improving early childhood
development from the prenatal stage to five years of age.

SEC. 10. No conflict with other laws. The provisions of
this act are intended to be in addition to and not in con-
flict with any other initiative measure that may be
adopted by the people at the November 1998 election,
and the provisions of this act shall be interpreted and con-
strued so as to avoid conflicts with any such measure
whenever possible.

SEC. 11. Severability. If any provision of this act, or part
thereof, is for any reason held to be invalid or unconstitu-
tional, the remaining provisions shall not be affected, but
shall remain in full force and effect, and to this end the
provisions of this act are severable.



Appendix F
SUMMARY OF COMMENTS FROM THE PUBLIC HEARINGS (HELD IN APRIL/MAY 2000)

KEY DECISION
SOURCE |SECTION/COMMENT RESPONSE
POINTS
Vision
No comments
Community Voices
Vietnamese Pay more attention to early health prevention v
Vietnamese Services must be delivered by linguistically appropriate workers. v
Spanish I think #5 (prevention and early intervention) is areally good one. *
Spanish | totally agree that early intervention is necessary. We a so need to value the knowledge v
that parents and children have.
Needs, Resources and Gaps
South Co. South Co. has many needs; Gilroy has highest percentage of CalWORKS recipients per 0 See F.1 (refer to Key
capitain the County. Decision Points
document, May 10)
South Co. Funding for kids' health services beyond MediCal; improve funding rates in South Co. v
South Co. South Co. needs more pediatric dentists. v
Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan € General comment or statement of support “~  Beyond the scope of Prop. 10
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South Co. Migrant families from across the country need access to services. 0 See F.2 (refer to Key
Decision Points
document, May 10)
South Co. Many young kids are far behind in literacy. 0 See F.3 (refer to Key
Decision Points
document, May 10)
South Co. Need quality child care with adequate training on diversity issues and cultural sensitivity v
South Co. Lack of adequate pay scale and training for child care workers v
South Co. Teen parent support v
South Co. Cycle of teen pregnancy through family generations v
South Co. Need check and balance systems to ensure child careis of high quality; limited v
administrative funds to hire personnel to monitor child care
South Co. Subsidized child care for the working poor v
South Co. Need to maintain cultural values and sensitivity with children v
North Co. Cannot find new child care teachers; not just turnover, actually losing staff and not able to
replace
North Co. Child care rooms are available but unused because not enough staff v
North Co. Child care teachers are paying 75% of their salaries for housing rental. v
North Co. School with capacity of 150 in Palo Alto that pays relatively well, but not able to take 150 v
kids because they cannot fill staff positions
North Co. Child care teacher for 11 years and can’t afford a studio apartment v
North Co. Children without insurance really need a medical home. v
Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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North Co. Big need for dental care for children without insurance. Even aclinic working 7 days a v
week, al day, would not meet the need for dental care among children.

North Co. 85,000 children with learning problems; if their needs are not met, they will drop out, v
abuse drugs and alcohol, get pregnant, etc.

North Co. Low wages are aterrible tragedy for child care teachers v

North Co. Country is getting richer, but children and families are often doing worse v

North Co. Must start working with children’s health very early v

North Co. Kids that don’t know basics in kindergarten — shapes, |etters, numbers, etc. — think that 0 See F.5 (refer to Key
they must be stupid or slow, and they actually “drop out” in the early years of elementary Decision Points
school. document, May 10)

North Co. Early stimulation through talking and reading with very young children is vital. v

North Co. Child care compensation issue has huge affect on children; not just a problem for staff. v

Spanish Literacy is an issue, particularly for parents v

Spanish Better support and sensitivity from public agencies v

Spanish Cultural sengitivity in child care v

Spanish Parents are most important to children; support them with more programs, services and v
activities

Spanish Family programs are needed that involve al family members and help them create v
solutions together

Spanish Providers have tried hard to learn their skills and try to learn all of the time *

Spanish Families need proper advertising of available services and more outreach v

Spanish Latino families need support, information, and attention from agencies. v

Spanish Providers with high levels of education need to be utilized. v

Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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Spanish

Children need many opportunities to be involved in activities.

Vietnamese Increase the number of child care facilities; costs must be reasonable;
give priority to low-income and single parent families
Vietnamese High quality child care needs to be available to families that need support and that cannot v
count on anybody else
Vietnamese Certified, well trained child care staff that is affordable v
Vietnamese Safety in apartment buildings for children; safe areas for children to play and not stay v
inside all of thetime
Vietnamese Children very sensitive to television; concern over violence; need close watching and care 0 See C.3 (refer to Key
Decision Points
document, May 10)
Vietnamese Low teachers salary, especially with kindergarten children v
Vietnamese Lacking nutritious food for children v
Vietnamese Family conflicts due to insufficient housing; no privacy, especially for large families v
Vietnamese Parents that lack English skills need help with their children. v
Vietnamese Increase teachers’ salaries. v
Vietnamese Housing for new immigrants with families v
Written Need child care for low-income and homeless families v
Vietnamese Large population of Vietnamese in Santa Clara County; cultural retainment needs; in-line 0 See F.6 (refer to Key
with other ethnicities Decision Points
document, May 10)
Vietnamese Housing access and affordability for families; application rejections v

Key to “Response” Symbols:

v Already addressed in plan
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0 Not addressed in plan ¢ Genera comment or statement of support
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Vietnamese Lack of respect and morals, ethics, respect for others and elders; culture of respect is See C.16 (refer to Key
needed Decision Points
document, May 10)
Vietnamese Streets must be well-lit, schools must be spacious and well-regulated (air conditioned)
Vietnamese Good drinking water See C.15 (refer to Key
Decision Points
document, May 10)
Vietnamese More librariesin proximity of housing areas See B.4 (refer to Key
Decision Points
document, May 10)
Vietnamese School and neighborhood community must cooperate to provide better education to the See C.11 (refer to Key
children; hold meetings between the two Decision Points
document, May 10)
Centra Co. 78% of CalWORKS customers are in SJ; San Jose has largest gaps in child care See F.1 (refer to Key
Decision Points
document, May 10)
Centra Co. The rate of African American children in the child welfare system is disproportionately
high.
Central Co. The rate of Native American children in the child welfare system is disproportionately See F.7 (refer to Key
high. Decision Points
document, May 10)
Central Co. Many people with undocumented status in this country lack access to services and See F.2 (refer to Key

benefits for themselves and their children. These families participate in the workforce and
contribute to the economy.

Decision Points
document, May 10)

Key to “Response” Symbols:

v Already addressed in plan
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Goals, Objectives and Indicators
Goal 1:
Families provide safe, stable, loving stimulating homes for children.
Central Co. Godl 1 isconsistent with City of San Jose's efforts to strengthen families—after school *
programs, sports and arts, youth services, anti-graffitti, employment centers, holistic
family support, gang-prevention task force, LEARNS program
Vietnamese Need to ensure that families have adequate foods, health care, housing and transportation v
Vietnamese More food, better health care, housing and transportation v
Vietnamese Reduce violence v
Vietnamese More supportive services to parents with young children v
Spanish Long-term objective B provides support for parents while they’ re recovering, which will *
benefit parents and their children.
Spanish It's very important to support parents who live with 3 or 4 familiesin one house, because v
children could be physically, mentaly, or sexually abused by other people living with
them.
Spanish Let’'snot forget that it's not just low-income families that need affordable child carein v
Santa Clara County, but even some middle class families who are finding it difficult to
afford quality child carein this county.
Vietnamese Allow more families to receive housing benefits, transportation (buy cars at low cost), v
better food and health care.
Goal 2:
All children are born healthy and experience optimal health.
Vietnamese Increase health insurance for families with children v
Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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Vietnamese Support long-term objectives A, B and C *
Vietnamese More nutrition for children v
Vietnamese Increase health insurance for children and parents v
Vietnamese Support long-term objectives B, C and D *
Spanish Increase medical services for pregnant women, especially for those women with children 0 See E.1 (refer to Key
suffering hereditary birth defects like “Cleft Palate.” Decision Points
document, May 10)
Spanish Inform parents about services available to them v
Spanish Inform parents about places with free services to them v
Spanish | believe health is an important issue for the Latino Community. *
Spanish | support the idea of more health coverage. *
Spanish Provide families and children with medical coverage. v
Goal 3:
Young children will actively learn about themselves and their world, both inside and
outside the home, and will enter school fully prepared to succeed academically,
emotionally and socially.
Central Co. Goal 3isconsistent with City of San Jose's goal of starting Smart Start centers (leverage *
funds), small business assistance programs, increasing enrollment in child care centers,
and the LINCC project (priority strategies 6,7,9,10).
Vietnamese Support for short-term objectivesc, eand i *
Vietnamese Ensure that more young children are able to attend pre-school v
Vietnamese Increase pre-school participation and pre-school availability v
Vietnamese More teachers v
Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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Vietnamese Emphasize long-term objectives B and C *
Vietnamese Availability of early learning (pre-K and K) materialsin Vietnamese v
Spanish Parents need to read to their children v
Spanish Promote more of the importance of reading to children at an early age v
Spanish Parents as well as their children, need to be able to read and write in their own language v
Spanish Support for short-term objectivesa, d, e, f, g *
Spanish More teachers whose real vocation/calling isto be caring for children at child care centers v
or educational centers
Spanish Parents with more information about early childhood devel opment v
Spanish Improve child care provider’s training and more reguirements to improve child care v
quality
Spanish Provide an opportunity for every child care provider to become licensed
Spanish Provide training for early childhood staff and providers on inter-cultural activities and
how to communicate with a diverse and changing community.
Goal 4:

Neighborhoods and communities will be places where children are safe, neighbors are
connected and all cultures are respected.

Central Co. Goadl 4 is consistent with the City of San Jose's neighborhood strategies: neighborhood *
development centers, HUD programs, facility plan for recreation facilities, multi-service
neighborhood centers (priority strategies 2,11).

Spanish Support long-term objective A *

Spanish Reduce the number of children in gangs, who destroy our communities with graffiti, drive
our streets like crazy leaving marks with their tires and destroy walls.

Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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Spanish Support short-term objectives a, b *

Spanish Share cultures instead of competing against cultures.
Srategies
Spanish #1 and 6: Provide information for child care providers and parents through meetings, v
conferences, seminars; educate about physical and mental health
Spanish #1. Yes, it'stimeto start focusing on parent education that is culturally appropriate for all v
the different groups in the community.
Spanish #1: Address adolescent and teen issues, too; teen parents need support in the long term. v
Spanish #1: Family units should be maintained and supported v
Spanish #1: Parent consciousness for kids' issues should be elevated; provider support needed. v
Spanish #1: Parents need awareness of what is occurring in child care centers. 0 See C.1 (refer to Key
Decision Points
document, May 10)
Spanish #1: Social workers should try to keep families out of the systems. v
Vietnamese #1: English limitations make teaching children difficult. v
Vietnamese #1: Improved English language development for Vietnamese parents v
Vietnamese #1: Parents and teachers work together to understand safety, health and education needs 0 See C.1 (refer to Key

of children. Decision Points
document, May 10)

Vietnamese #1: | agree with strategy #1. It isimportant that opportunities be given to newly arrived *
refugees and immigrants to learn English and understand their rights and responsihilities.

Central Co. #1: Foster care and adoptive parents for African-American children

Central Co. #1: Parent education materials need to be culturally appropriate

Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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South Co. #1: Focus on teen and other fathers, too 0 See C.4 (refer to Key
Decision Points
document, May 10)
Central Co. #1: Work with teen parents on health and safety in relationships. v
Written #1: ESL classes, classesto assist with GED and driving classes v
Spanish #2: A One-Stop Center sounds great but where would it be located and how are you *
going to get all these agencies to work together or collaborate?
Vietnamese #2: After school programs for children with special needs v
Vietnamese #2: | support this strategy. It would be good if health care, medication and transportation *
were free to families.
Central Co. #2: Go to the parents and families that need help; they are withdrawn and need outreach. v
Written #2: After-school homework programs and activities to help children learn about their v
cultures
North Co. #3: Pao Alto Resources dropped the "Center" from name; don’t make people come to a v
center; ambassador program model trains people to go into their own communities and
work with people; person-to-person networking and assistance; ambassadors use the
information resources
North Co. #3: Palo Alto Family Resources is a tremendous program. Offers on-line access instead *
having to go to a center.
Spanish #3: Information center available to aleviate waiting lists for parents and providers v
Spanish #3: Professional ethics that demonstrate real, proactive support from agencies for v
providers; more education about programs and systems; outreach
Spanish #3: Spanish-speaking support; more communication channels v

Key to “Response” Symbols:
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Spanish #3: A telephone center to provide orientation and general guidance for child care v
providers
Spanish #3: Demand from agencies to expedite the promotion of child care, because there are alot v
of child care providers with time and spaces available and no children to care for
Spanish #3: A 1-800 linein Spanish to help the Latino Community v
Vietnamese #3: | agree, it isimportant to have more information regarding health, child care and *
transportation.
Vietnamese #3: Provide free transportation to referral sites. 0 See C.5 (refer to Key
Decision Points
document, May 10)
Vietnamese #3: Make information and referral linguistically and culturally sensitive. v
Vietnamese #3: | strongly support and agree with this idea *
Written #3: Support for funding the Ambassador Program *
South Co. #4: Provide shuttles to San Jose for all health appointments. 0 See C.7 (refer to Key
Decision Points
document, May 10)
South Co. #4. More dental and mental health services
South Co. #4: No mention of loca clinics for health services funding; people use home-based v
facilities; need "community-based" clinics
Spanish #4: Take nursesto child care centers to immunize children. v
Spanish #4: Bring nurses to day care centersto provide well-child check-ups, immunizations, v
dental cleaning, etc.
North Co. #4. Must specify community clinics in the work with health issues for acohol, drugs, v
tobacco
Key to “Response” Symbols:
v Already addressed in plan 0 Not addressed in plan ¢ Genera comment or statement of support “~  Beyond the scope of Prop. 10
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North Co. #4. Use dliances among existing entities-schools, churches, health clinics, etc. v
Strengthen this network.

North Co. #4: Please keep in the strategies dealing with alcohol, drugs and tobacco. That isreally *
prevention work that will help at-risk children.

North Co. #4. Community clinics can address many of the issues that were raised by families *
regarding access to health care.

Vietnamese #4. Protect health of poor families v

Vietnamese #4: Periodic healthcare check-ups and immunizations; better ability to learn v

Vietnamese #4. More mobile health clinics and adequate immunization services v

Vietnamese #4: | agree with strategy #4. It isimportant that the children have a comprehensive health *
care and early prevention program.

Vietnamese #4: | agree strongly with strategy #4. The children must have better care. *

Vietnamese #4 and 5. Strategies 4 and 5 are very important. Children’s health is very important. The *
parents education is equally critical to enable them to provide better care and better
nutritional foods for their children.

Vietnamese #4: | agree with strategy #4. The health of the children and their family are very *
important.

Vietnamese #4: Need to set up a health care network at local level to serve the children — pre-natal v
and new born; improve dental care; improve drug abuse prevention

Vietnamese #4. Itisvery essential that the children be provided with better health care. v
Pregnant mothers also need to be taught how to care for their unborn babies.

Key to “Response” Symboals:
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Vietnamese

#4. Smoking cessation programs

Alsosee C.2 and C.13

(refer to Key Decision
Points document,
May 10)
North Co. #4. Thereisno funding for smoking cessation strategies, but smoking isin the objectives. Also see C.2 and C.13
(refer to Key Decision
Points document,
May 10)
Central Co. #4: Tobacco education, asthma education and trestment, etc. Also see C.2 and C.13
(refer to Key Decision
Points document,
May 10)
Central Co. #4: Community Health Centers are amodel
Central Co. #4. Coordinating services/one-stop services are important; families need a medical home;
provide links to services for kids with multiple needs— important for low-income,
immigrant, non-insured people; use case-management model with support
Central Co. #4: It isimportant to get children to healthcare centers.
Central Co. #4: Santa Clara County Home Visiting Program is based on David Olds model.
Outcomes include improvements in pre-natal health, children’ s injury rates, subsequent
pregnancy intervals, food stamp reductionsin longitudinal studies, child abuse instances,
number of sexual partners, and smoking reductions.
Public Health Department now instituting a paraprofessional model that teams public
health nurse with a parent to conduct visits. This model offers significant potentia to
expand and help more families.
Spanish #5: Nutrition is an important component for any human being. Provide more classes that

promote and support balanced and nutritious meals.
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Vietnamese #5: Better lunches for school children; meals that children like and prefer

Vietnamese #5: | think WIC is agreat program and there should be many more programs like WIC to
support families in the underserved population.

Vietnamese #5: More WIC programs v
Vietnamese #5: Children must have better nutritional care so they can be as healthy as possible and v
achieve their developmenta potential (through WIC program for example).
Vietnamese #5: | strongly agree with strategy #5. Increase education on good nutrition for all. *
Increase funding for these programs so more people can benefit from them (WIC).
Written #5: Expand funding for this strategy to include nutrition reform for San Jose schools -
North Co. #6: Must make sure to increase compensation for child care teachers
Spanish #6: Educational support to better train providers to care for children with special needs
and children in general
Spanish #6: Support smaller day care centers in neighborhoods and smaller communities. v
Spanish #6: Help increase wages for providers. v
Spanish #6: Expand and retain a highly qualified work force v
Spanish #6: Higher wages for family child care providers and early childhood staff are greatly v

needed in order to retain quality staff. Monitoring of these programs is also needed to
ensure that quality child care is being provided.

Spanish #6: Improve existing child care programs v
Spanish #6: Address child care providers that abuse children v
Spanish #6: Providers need to apply the skills that they have learned in courses and classes. *
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Spanish #6: Provide more classes on psychology, education, creativity, nutrition and early v
childhood.
Spanish #6: Recruit better balance of providers across ages v
Spanish #6: End discrimination in child care centers against ethnicities. v
Spanish #6: Children who receive quality child care are well taken care of in the future. *
Vietnamese #6: Child care facilities and schools must have more Vietnamese workers to maintain 0 See C.8 (refer to Key
better communication with Vietnamese parents. Decision Points
document, May 10)
Vietnamese #6: Vietnamese teachers needed throughout the community 0 See C.8 (refer to Key
Decision Points
document, May 10)
Vietnamese #6: Increased teachers salaries lead to significant improvementsin overall education *
system.
Vietnamese #6: | agree with this strategy. More funding is needed to help with job development, with *
child care facilities and with linguistically appropriate teachers.
Vietnamese #6: Schools must give out instruction to parents regarding school policies and procedures v
and those instructions must be in Vietnamese.
Vietnamese #6. More certified child care providers who really love children and who can be role v
model for them. Better compensation for teachers and child care providers
Vietnamese #6: More quality child care facilities with dedicated teachers who can love and care for v
the children, because working parents don’'t have enough time to care for their children.
Vietnamese #6: | agree with strategy #6. We need more funding to provide for better quality child *
care providers. The teachers/workers needed to be loving and dedicated so the parents can
go to work without worry.
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South Co. #7: Many licensed, quality family child care providers in South Co. are new and don’t v
have clients because they are unaffordable at market rates; provide subsidies
South Co. #7: Growth & Opportunity has 300 kids on the waiting list due to lack of funds; need v
subsidies
Spanish #7: |1 believe child care is one of the best ways to help families. *
Vietnamese #7: Scholarships for children v
Vietnamese #7: Increase child care allowance to help low-income and single-parent families. v
Vietnamese #7 and 8: More servicesto support the children’s education, child care facilities, v
scholarship for young and bright students
Vietnamese #7 and 8: Need more child care facilities with reasonable cost so parents can go to work v
without having to worry about their children
Vietnamese #7 and 8: More child care facilities with reasonable cost for low-income families v
Vietnamese #6, 7 and 8: More subsidies and more child care facilities; the facilities must be spacious, v
clean and safe; the facilities must have appropriate language workers.
Vietnamese #9: Increase early childhood health care to detect in time health problems that can affect v
our children’s education and memory
Vietnamese #9: Increase early childhood health care and provide preventive measures v
Central Co. #9: Only touching the surface for identifying kids with specia needs; families need 0 See C.6 (refer to Key
diagnoses and links to services Decision Points
document, May 10)
Vietnamese #9: | agree with strategy #9 *
Spanish #10: Art, music, drawing, dance are the most important programsto let children know *
how to be more creative, interactive and social.
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Spanish #10: Recreational centers with safe, entertaining games for children v
Vietnamese #10: More educational, entertainment programs for the children to stimulate their growth v
Vietnamese #10: More physical education for the children v
Vietnamese #10: More recreation centers for the children v
Vietnamese #11: Need to coordinate with community-based orgs. to better serve the community v
Vietnamese #11: More police patrols in low-income housing areas to ensure safety and prevent v
crimes from occurring
Vietnamese #11: | strongly agree with #11. We need more police presence in the neighborhood so the *
children can be safer.
Central Co. #11: Needs assessment should include community asset mapping 0 See C.10 (refer to Key
Decision Points
document, May 10)
Vietnamese #12: More safety measures for traffic: car safety seats for children, pedestrian crossings, v
bicycle safety classes for the children, etc.
Vietnamese #12: Need more people to help the children at crossings v
Vietnamese #12: More police presence when the children come to school or come out of school and v
traffic lights at crossings to ensure the safety for your children
Written #12: | applaud the effort to put bike lanes on streets. v
Spanish #13: Support and financial programs for child care providers and parents v
Vietnamese #13: More housing units; children need to live on the first floor for easy access to See C.12 (refer to Key
playground and to avoid accidents; priority of first floor allocation for families with small Decision Points
children. document, May 10)
Vietnamese #13: Housing for low-income families; difficult strategy, but important
Vietnamese #13: Housing costs addressed
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Vietnamese

#13: Affordable housing for low-income families

Written #13: Low-income family housing in safe environment
Written #13: Housing program for families who do not qualify for low-income programs to help
them save money for a house payment
Spanish #14: We have to continue creating laws to help workers with children like the one that
allows usto care for our children while their sick.
Spanish #14: We have to ask for laws that require that the employer inform his/her employees of
any changes in the law and about all the laws that protect children.
Spanish #14: Educate the community and parents about these issues
Vietnamese #14: Education on health prevention for children and families
Vietnamese #14: Alleviate demanding working schedules for teachers so they can spend more time
with their families
Vietnamese #14: Eliminate drugs and tobacco from our society See C.13 (refer to Key
Decision Points
document, May 10)
Vietnamese #16: Implement measures to minimize violence in the families.
Central Co. #16: Programs need to address the offender, not just the victims. See C.14 (refer to Key
Decision Points
document, May 10)
Vietnamese #18: | hope that our children will be living in a healthy and clean environment. Any
threat to their health and safety should strongly be considered. We must have a smoke free
environment for our children.
Centra Co. #18: Policiesthat prohibit use of tobacco in cars, office, doorways, etc.
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Other Strategies

North Co. Fund special reading program for kids 6 monthsto 5 years. Designed by pediatricians to See B.7 (refer to Key
promote growth. Program running already in Santa Clara. Decision Points
document, May 10)
Spanish Personnel to control what children eat at school, since so many children do not eat
properly at school
Vietnamese Children’s television viewing needs to be closely monitored. See C.3 (refer to Key
Decision Points
document, May 10)
Vietnamese Screen books and reading materials for the library and for schools to assure that the See C.9 (refer to Key
children have good education materials. Decision Points
document, May 10)
Vietnamese Parents and teachers need to work together on behalf of children. See C.1 (refer to Key
Decision Points
document, May 10)
Vietnamese Tutoring for children; libraries, tutors, etc. See B.5 (refer to Key
Decision Points
document, May 10)
Vietnamese Children need to respect their parents and teachers. See C.16 (refer to Key
Decision Points
document, May 10)
Vietnamese Physical, moral, academic focus in Vietnamese education.; expand moral emphasisin See C.16 (refer to Key

U.S. education.

Decision Points
document, May 10)
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Vietnamese Culturally sensitive hotlines/resources for domestic violence for Vietnamese See C.14 (refer to Key
Decision Points
document, May 10)
Central Co. City of San Jose would like to see effective strategy directives that emphasize
partnerships, collaboratives, efc.
Centra Co. Integrated approaches for children are important.
Central Co. Build on innovative resources and partnerships
CFC Create water fluoridation program See B.6 (refer to Key
Decision Points
document, May 10)
Spanish Create afund to provide health assistance for children with special needs and for low- See C.6 (refer to Key
income families. Decision Points
document, May 10)
Vietnamese Increase and encourage more parent participation in the kindergarten program; good See C.1 (refer to Key
cooperation between the teachers and parents Decision Points
document, May 10)
FUNDING PRIORITIES
Vietnamese Strategies1 and 2: | agree with 1 and 2 regarding the funding level.
Vietnamese Srategy 3: Increase funding to 8%. See D 4 (refer to Key
Decision Points
document, May 10)
North Co. Strategy 6: More money for child care salaries; we are in a crisis; other funding avenues See D.5 (refer to Key

are being pursued as well

Decision Points
document, May 10)
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Vietnamese Srategies6 and 7: More attention be paid to these strategies See D.5and D.6 (refer
to Key Decision Points
document, May 10)
Written Srategies 6, 7 and 8: Strong support for existing funding levels
North Co. Srategy 7: Spend more money on affordable child care. See D.6 (refer to Key
Decision Points
document, May 10)
North Co. Srategy 7: Make affordable child care a higher priority in the plan. See D.6 (refer to Key
Decision Points
document, May 10)
Vietnamese Srategy 8: | agree with strategy #8. | suggest we allocate more funds for this strategy so See D.7 (refer to Key
our children can receive better care and better safety. Decision Points
document, May 10)
North Co. Srategy 8: 2% is not enough for child care facilities. See D.7 (refer to Key
Decision Points
document, May 10)
Central Co. Strategy 8: Child care efforts help the workforce, and subsidies for the working poor are See D.7 (refer to Key
good, but more facilities are needed. Decision Points
document, May 10)
Central Co. Srategy 8: Needs more emphasis to make the child care picture more complete. See D.7 (refer to Key
Decision Points
document, May 10)
Central Co. Srategy 1 and 13: Housing, counseling, parenting skills are highest priority. SeeD.3 and B.1 (refer

to Key Decision Points
document, May 10)
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Centra Co.

Srategy 13: Fund strategy 13.

See B.1 (refer to Key
Decision Points
document, May 10)

Vietnamese Strategy 13: We request assistance for housing for low-income families with many See B.1 (refer to Key
children. Housing is too expensive and difficult to rent when you have children. Decision Points
document, May 10)
Vietnamese Srategy 13: | strongly support thisidea. Please alow sufficient fund to achieve this goal. See B.1 (refer to Key
Decision Points
document, May 10)
Written Srategy 13: Develop home sharing programs, particularly for single parents. See C.12 (refer to Key
Decision Points
document, May 10)
Vietnamese Strategy 16: Domestic violence seems to be a common thing in my culture. It's See B.2 (refer to Key
happening every day! | hope that this violence will soon stop. Everyone deservesto livein Decision Points
peace and safety. Please fund more programs to help destroy domestic violence. document, May 10)
Vietnamese Strategy 20: | agree with strategy 20. We must educate the children and develop them See B.3 (refer to Key
into strong and good citizens for our future. Please fund. Decision Points
document, May 10)
Central Co. Build tobacco education into all priorities. See C.2 (refer to Key
Decision Points
document, May 10)
CFC Focus priorities further (fund fewer strategies). See A1 (refer to Key

Decision Points
document, May 10)
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Allocations Plan

Centra Co.

Require Developmental Assetstraining as part of allocations process.

See H.3 (refer to Key
Decision Points
document, May 10)

Centra Co.

Stay focused on objectives. Avoid open-ended process. Achieve objectives of ECDC.
Enhance and support programs and services that work.

See H.5 (refer to Key
Decision Points
document, May 10)

Centra Co.

Fund only programs that are tobacco-free and that encourage clients to be tobacco-free.

See H.2 (refer to Key
Decision Points
document, May 10)

North Co.

Propose 80/20 split with 80% for on-going funding of programs and 20% going to one-
time only or short term funding projects; shrink 20% pot each year as funding total goes
down.

See H.1 (refer to Key
Decision Points
document, May 10)

North Co.

Very important to leverage limited dollars, especially when dollars are going to shrink.

See H.6 (refer to Key
Decision Points
document, May 10)

North Co.

AB212 (Aroner) proposes statewide child care staff compensation matching fund. Prop 10
funds could match.

See H.4 (refer to Key
Decision Points
document, May 10)

Centra Co.

Leverage funds through innovative sources: volunteer high school services, university-
level programs, business community; neighborhood-based resources, matching funds.

See H.6 (refer to Key
Decision Points
document, May 10)
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Spanish Address what happens after the funding disappears; this funding should generate * See H.6 (refer to Key
additional funding sources: partnerships, seminars and training opportunities should Decision Points
continue beyond this funding; long-term planning and stability needed document, May 10)
South Co. Encourage collaboration between programs. * See H.7 (refer to Key
Decision Points
document, May 10)
EVALUATION PLAN
Central Co. Conduct broad evaluation of the initiative. * See |.2 (refer to Key
Decision Points
document, May 10)
Central Co. Conduct realistic evaluation based on funds allocated and provider capacity to collect and * See|.1 (refer to Key
track data. Decision Points
document, May 10)
CALL TO ACTION
Spanish Involve business for funding support. v
Spanish Work as a community for the development of the future. v
Spanish Parents are the first teachers for children. v
Spanish Latin community must make their needs and issues heard and work hard. *
Spanish This is an opportunity to help each other without discriminating. *
Spanish Have parents more involved with providers and the whole community to share their v
views.
Spanish The business community should also support the community. v
Spanish More political and business community involvement in these issues v
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Centra Co.

Integrate people, services and businesses to create community awareness and action. The
community must support the ECDC and Commission to make it happen.

OTHER ISSUES

Spanish Increase parent involvement in this Proposition and similar efforts. See G.2 (refer to Key
Decision Points
document, May 10)

Central Co. Add African American representation to Commission. See G.1 (refer to Key
Decision Points
document, May 10)

Spanish It is sad that the Latin community is not in attendance; provide more advertising for these

events.

Spanish More available funding and support for Spanish-speaking community

Spanish Another proposition to help adolescents and teens with similar funding and support

Central Co. Developmental Assets are key. They establish a common language among groups. See G.3 (refer to Key

Commissioners and staff should learn them and use them. Messages should be consistent
and redundant.

Decision Points
document, May 10)
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